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Representation Concerning Matters Pertaining to
Examination of Statutory Actuarial Items

To: Optuminsight
FROM: AMERIGROUP Tennessee, Inc.

In connection with your examination of the unpaid claim liability to be included in the statutory
guarterly statement of AMERIGROUP Tennessee, Inc. (Company) as of December 31, 2011, | represent that
to the best of my knowledge and belief:

1. Allinformation which would affect the actuarial items examined has been given to you;

2. Basic records, listings, summaries and other information furnished to you, and underlying the
calculation of the actuarial items identified below, are accurate and complete;

3. No methods or procedures employed by the Company, now or in the past, would preclude the
accurate determination of the actuarial items examined; and

4. At-risk providers are in a financia! position to meet all {iabilities under any incentive contracts
with payers.

| understand that you have relied on these items to perform your analysis and have not audited the
accuracy or completeness of these items.

With respect to assets and liabilities of AMERIGROUP Tennessee, Inc. as of December 31, 2011, | represent
that to the best of my knowledge and belief, the statutory statement, together with related exhibits,
schedules and explanation therein contained, annexed or referred to, is a complete and fair statement

of all the assets and liabilities and the condition of affairs of the Company as of December 31, 2011, y

3 S:gned { [:L Lﬁ (A Lg g W 5 Q CTRA i}{

/

Signed

Name Kathleen Tottle

Title  SVP, Corporate Actuarial

Date 2/23/12

Address 4425 Corporation Lane, VA 23462

Phone Number 757-321-3557

4425 Corporation Lane
Virginia Beach, Virginia 23462
757.450.6900 -

SV, ﬁmﬁf?igé’f?b} GLOrG.oom

Name Margaret Roomsburg

Title  SVP and Chief Accounting Officer

Date 2/23/12

Address 4425 Corporation Lane, VA 23462

Phone Number 757-473-2721




Statement of Actuarial Opinion

AMERIGROUP Tennessee, Inc.
December 31, 2011

This Opinion is: ‘ W Unqualified ] L1 Quaiified

L] Adverse

1 Inconclusive

ldentification Section

¥ Prescribed

{1 Prescribed Wording

] Revised Wording

Wording Only with Additional Wording
Scopé Section V%) rpdzggcggid \.Ethl:;gz;?;:bn?li vag:g:r?g [l Revised Wording
Reliance Section V%i ;;s;cgﬁad Ethigiﬁ;br:: VV\\.",S;S:;S I[1 Revised Wording
Opinion Section VL-\JIol:dr; ch?ﬁ; \.Ethi{gz;z)bnﬁ \\/Ivvgrrg;gg M Revised Wording

Relevant Comments

Filing meets requirements of the state of domicile,
which Is the only state for which a statement is filed

M Revised Wording

[0 The Actuarial Memorandum includes "Deviation from Standard” wording regarding canformity

with an Actuarial Standard of Practice

I, John C. Lioyd, am associated with the firm of Optumlnsight. | am a member of the
American Academy of Actuaries and have been retained by AMERIGROUP Tennessee,
Inc. to render an opinion with regard to loss reserves, actuarial liabilities and related
items. | was appointed on December 3, 2009 in accordance with the requirements of the
annual statement instructions. | meet the Academy qualification standards for rendering

the opinion.

} have examined the assumptions and methods used in determining loss reserves,
actuarial liabilities and related items listed below, as shown in the annual statement of
the organization as prepared for filing with state regulatory officials, as of December 31,

2011.
A. Claims unpaid (Page 3, Line 1) $79,216,780
B. Accrued medical incentive pooi and bonus payments (Page 3, Line $185,562
2)
C. Unpaid claims adjustment expenses (Page 3, Line 3) $1,448,787
D. Aggregate health policy reserves (Page 3, Line 4) including $114,883
unearned premium reserves and additional- policy reserves from
the Underwriting and Investment Exhibit - Part 2D
E. Aggregate life policy reserves (Page 3, Line b) $0
F. Properly/casually unearned premium reserves {Page 3, Line 6) 50
G. Aggregate health claim reserves (Page 3, Line 7) $0
H. Any other loss reserves, actuarial liabilittes or related items ‘None.
presented as liahilities in the annua! statement
|.  Specified actuarial items presented as assets in the annual None. -

statement




Statement of Actuarial Opinion
AMERIGROUP Tennessee, Inc.
December 314, 2011

In forming my opinion on items A through | above 1 refied upon data prepared by
Margaret Roomsburg, SVP - Chief Accounting Officer and Kathleen Tottle, SVP -

. Corporate Actuary as certified in the atfached statements. | evaluated that data for
reasonableness and consistency. | also reconciled that data to the Underwriting and
[nvestment Exhibit - Part 2B of the company’s current annual statement. In other
respects, my examination included review of the actuarial assumptions and actuarial
methods used and tests of the calculations | considered necessary.

In my opinion, the amounts carried in the balance sheet on account of the items
identified above:

A. Are in accordance with accepted actuarial standards consistently applied and are
fairly stated in accordance with sound actuarial principles,

B. Are based on actuarial assumptions relevant to contract provisions and appropriate
to the purpose for which the statement was prepared,

C. Meet the requirements of the Insurance Laws and regulations of the state of
Tennessee and are at least as great as the minimum aggregate amounts required by
any state in which the statement is filed,

D. Make goed and sufficient provision for all unpaid claims and other actuarial liabilities
of the organization under the terms of its contracts and agreements,

E. Are computed on the basis of assumptions and methods consistent with those used
in computing the correspending items in the annual statement of the praceding year-
end, .

F. Include appropriate provision for all actuarial items that ought to be established.

The Underwriting and Investment Exhibit —~ Part 2B was reviewed for reasonableness
and consistency with the applicable Actuarial Standards of Practice.

Actuarial methods, considerations, and analyses used in forming my opinion conform to
the relevant Standards of Practice as promulgated from time to time by the Actuarial |
Standards Board, which standards form the basis of this statement of opinion.

(ALl

C. Lloyd FSA, MAAA
21 0 Sateliite Blvd., Suite 150
Dujuth GA 30097
678-417-4906

February 27, 2012



ANNUAL STATEMENT FOR THE vEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Nonadmitted Assets Net Admitted
Agsets Assets {Cols.1-2) Assels
1. Bonds (Schedule D} ... L 154,050,420 ... e 154,050,420 |....... 111,270,121
2. Stocks {Schedule D)
21 Preferred stocks . L e L
22 Common Stocks ..o 8379130, 8379120 . ...
3. Mortgage loans on real estate (Schedule BY:
31 FIsthens e L [
3.2 Otherthanfirsthiens ... i L | L
4, Real estate (Schedule A):
41  Properties occupied by the company {less $..c..vcvns 0
ENCUMBTENCES) ... e it enn e cneeieereesees | o [ o [
42  Properties held for the production of income (less §..............0
ENGUMBIANCES) ... v oo i e | [ [
43 Properties held for sale (less §............0 encumbrances) .......... [
5. Cash ($.......2,942,689 Schedule E Part 1), cash equivalents
{$.........600,000 Schedule E Part 2) and short-term investments
{$....77,816,583 Schedule DA ... 81,359,272 ... 81,358,272 ..... 212,247 356
6. Contract loans (inciuding $...........d premumnotes) ... [ [ [
7. Derivatives (Schedule DB) ... [ e e
8. Other invested assets (Schedule BA)Y ... e | e [
9, Receivables for SecUriiBS ..o e [ |
10.  Securities Lending Reinvested Collateral Assets (Schedule DL) ... | [ | L
11, Aggregate write-ins for invested assets ... i L e [
12.  Subtotals, cash and invested assets (Lines 1to 11) ... [l 243788822 (... ] 243,788,822 ... 323,517 477
13, Titleplants less §............... 0 charged off (for Title insurers only) .. ... | |
14, Investmentincome dueandaccrued ... 1,337,800 .. e, 1,337,600 ............. 898,568
156.  Premiums and considerations:
15,1 Uncollected premiums and agents' balances in the course of
ColleCtion ... [ 8942398 ... 8942398 |.......... 8,340,634
15.2 Deferred premiums, agents' balances and installments booked
but deferred and not yet due (Including 3............... 0 earned but
unbilled premiums) ..o e i e
15,3 Accrued refrospective Bremilums ... veeeeviveiie e [ [ Lo 37,055
16.  Reinsurance:
18.1  Amounts recoverable from FEINSUTETS .. o.ovvivviviiriieriirice e e fereeenee e [ b,
18.2  Funds held by or deposited with reinsured GomRANIES ........oooooe Lo L [ [
16.3  Other amounts receivable under reinsurance contracts ............... ]l o
17, Amounts receivabie relating to uninsured plans ... | L 523,910
181 Current federal and foreign income tax recoverable and interest thereon ... |.......... 2,308,561 ... ... ... | 2305561 ..o
18.2 Net deferred tax asset .. e e 1,546,796 ............. 323,261 . 1,223 635) ... 6,361,091
19, Guaranty funds recelvable oron depos:t ............................................................................................................... s
20.  Electronic data processing equipment and software ...l 272681 2977 5284 ... 21,271
21, Fumiture and equipment, including health care delivery assets
(S 00 o 866,216|............. 866,216 | .o [
22, Netadjustment in assets and liabilities due to fereign exchange rates ... | | [ [
23, Receivables from parent, subsidiaries and affliates ... o L L L
24.  Heaithcare (§..........13,418) and other amounts recelvable .................. | 665,594 |............ 652176|.............. T3A18 .
25, Aggregate write-ins for other than invested assets ..., B85 BB5 .. e 605,600
26.  Total assets excluding Separate Accounts, Segregated Accounts and
Protected Cell Accounts {Lines 1210 25) ... 259,480,933].......... 1,864,315 257,616,618....... 340,305,606
27, From Separate Accounts, Segregated Accounts and Protected Cell
Accounts .. e L D e |,
28.  Total (Lmes 26 and 27} ..................................................................... 259,480,933 1,864,315]....... 257,616618]....... 340,305,608
DETAILS OF WRITE-INS
00, e e en e e [
0, oo e b L [
00, e e Lo Lo [ |
1198, Summary of remaining write-ins for Line 11 from overflow page ... oo | |
1198. TOTALS (Lines 1101 1hrough 1103 plus 1 198) (Lme i1 above) ........................................................................................................
2501. Prepaids ... g . e | GBS .. BBS|. . [
2502, LTC Contract Recelvable .................................................................... 605,600
2508, o e e e L [
2598. Summary of remaining write-ins for Line 25 from overflowpage .............. e i L [
2599, TOTALS {Lines 2501 through 2503 plus 2598) {Line 25 above) ..ot 685]. B85 ... 605,600




ANNUAL STATEMENT For THE YEAR 2011 or THE AMERIGROUP Tennessee, Inc.

LIABILITIES, CAPITAL AND SURPLUS

Current Year Pricr Year
1 2 3 4
Covered Uncovered Total Total

1. Claims unpaid (iess $............... O reinsurance ceded) ... L 79,216,780 .. . ... 79,216,780 |.... 89,474 792
2, Accrued medical ingentive pool and bonus amounts ... 195562 .0 e 185,562 |........ 347,335
3. Unpaid claims adjustment expenses ... e TA4B787 | 1,448,787 | ...... 1,785,157
4, Aggregate health policy reserves, including the Hiability of §............... 0 for medical loss ratio

rebate per the Public Health Service Act ... L 114,883) ... 114,883
5 Aggregate life policy reServeS ... i e L e
6. Property/casualty unearned premiUM r@SeIVES .. ..o ieeor e e e
7. Aggregate health claim reserves ... e e e
8. Premiums received in adVaNCE ... .. e L ... 64,233,420
9. General expenses dle Or aCCrUed ... ... 200,768 . 200,769 |........ 275,456
10.1  Current federal and foreign income tax payatle and intersst thereon {including §...............0

on realized capital gains (J0SSES)) ... e e 8,077 557
10.2  Netdeferred tax liabilily ... e e T i L
11. Ceded reinsurance premiums payable ... L o L
12. Amounts withheld or retained for the account of others ... e e
13. Remittances and items not alocated ... . | 17,389,305 ... 17,389,305 ... 6,274,831
14, Borrowed money (including $............... 0 current) and interest thereon §....

fincluding $.....c..onc... QCUITEREY L ST RSO
15. Amounts due to parent, subsidiaries and affiliates ... 860,708 ... ... 860,7081...... 1,424,484
16. DeMVALIVES .. e | e [ [ T
17. Payable for securifies ... s | L L
18. Payable for securities 1ending ... L L e B
19, Funds held under reinsurance treaties with ($...c..v..e.. {) authorized reinsurers and

$oveevnnn Qunauthorized FEINSUTEISY ..o [t e L,
20, Reinsurance in unauthorized companies ...............ooovivoiriiceeeeieeeeeceee L L L
21. Net adjustments in assets and liabiiities due to foreign exchange raes ... | [ e
22. Liability for amounts hefd under uninsured plans ... [ 1,369,731 ... 1,369,731 (...
23. Agaregate write-ins for other liabilities (including $.......ov.cov.. Oourenty ..o ... 1262668010 ... ... 12,626,601 ... 16,830,036
24, TOTAL Liabilities {(Lings 110 23) oo e 134234260, |0 113,423,126 | ... 188,703,065
25, Aggregate write-ing for spacial sUMPIUS unds ... e e XXX, XXX, T
26, Common capital StOCK ... e .0 9.9 XXK o 1,0001. 1,000
27 Preferrad capital SI0CK ... e AXX . ... XXX o,
28. Gross paid in and contributed SUTPIUS ... KXX. ... XXX , 95,337,989 1.... 85,008,432
29. SUMPILS MOLES Lottt e e e XXX ... XX
30, Aggregate write-ins for ofher than special surplus funds ... XXX | AXX
3. Unassigned funds (SUMPIUS] ........ooveiii e e XXXl XXX, . 48,854,503 ... 55,593,109
32. Less treasury stock, at cost:

321 0 shares commeon (value included in Ling 26 §............... O) e XXX XXX oo |,

322 0 shares preferred (value included in Line 27 $.....ocov.o... O o e XXX XXA ol [
33. TOTAL Capital and Surplus (Lines 25t 31 minus Line 32) ... CXXRX XAX ... 144,193,482 | ... 150,602 541
34. TOTAL Liabilities, Capital and Surplus {(Lines 24 and 33) ... oo [, XXX ] XX X.... |..257,616,618]...340,305,606
DETAILS OF WRITE-INS
2301, Accrued Premilm Tax ... L 12828801 ... 12,626,501 (... 16,830,036
23, e b e e
2303, e e e e
2398, Summary of remaining write-ins for Line 23 from overflow page .........cccocvvvvvveierieenen, oo Lo L L
2389, TOTALS {Lines 2301 through 2303 plus 2398) (Line 23 above) ... . 12626601 . 12,626,601 ... 16,830,036
20, e XXX XXX |
B2, e LDRXX XXX D o
2, e AXXK. | XK i L,
2598, Summary of remaining write-ins for Line 25 from overflow page .........ocoevvvvee v [ XXX ... XXX ol Lo
2589, TOTALS {Lines 2501 through 2503 plus 2598) {Line 25 above) ... | XX .. XAX ol Lo
00T, e e [ KXX .ol XXK o [
002, e [ XXX XXX o o
008, e XXX XEX ol Lo
3098,  Summary of remaining write-ins for Line 30 from overflow page ..o 0.0 S XXX o
3099, TOTALS {Lines 3001 through 3003 plus 3098) {Line 30 above) ..o XXX XXX i Lo




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Uncovered Total Total

1. Member Months ... ). 9.9 S L 24652181, 2,430,753
2, Net premium income (including §............... 0 non-health premitm iNCOMe) ............ooooiii AXK e 8201325031 888,601,659
3 Change in unearned premium reserves and reserve forrate credits ... e KX [
4, Fee-for-service (net of §....coovvcene. 0 medical 8XDENSES) ... | XX e [
5. RISK TEVEINUE ... S S U
6. Aggregate write-ins for other health care related revenues ... Lo, XXX o
7. Aggregate write-ins for other non-health revenues ... XXX il e
8. TOTAL Revenues (LINeS 210 7) ovvii oot L XEX o 920,132,503]....... 888,601,659
Hospital and Medical:
9, Hespitalimedical benefits ... ..o 550,188,706]....... 552,270,340
10. Cther professional SBIVICES ... e 26,344,422|......... 11,017,116
1. Outsidereferrals ..o e e [ e
12, Emergency room and OU-0f-aIE8 .. ... .o e e et e 52,328,662|......... 36,399,201
13, Prascription drugs ..o e | 31B513.. 1,891,839
14, Aggregate write-ins for other hospital and medical ... i 63,284 720(......... 50,577,588
15, Incenfive peol, withhold adjustments and bonus amoUnts ..o eeirenee L L 635,663|............ 562,049
18, Sublotal (Lines 90 15) .. .. 695,918,686]....... 652,718,233
Less:
17. Net reiNSUFaNCE TECOVEMES .......oi oot et | (30,118)[.......... (584,033)
18. TOTAL Hospital and Medical (Lines 16 MINUS 17} ...ooiveioeioci e .. 695,848,8021....... 653,302,266
19. Non-health claims (net) ...
20, Claims adjustment expenses, including $......17,362,432 cost contalnment expenses ...l [ 221243821........ 21,399,865
21. General administrative BXPENSES ... . 107,852,4421....... 10,885,865
2. Increase in reserves for life and accident and health contracts {including $............... 0 Increase in

reserves far fife only) ..o
23, TOTAL Underwriting Deductions {Lines 18 through 22) ... L .. 825825626|....... 777,587,995
24, Net underwriting gain or (loss) (Lines 8 minus 23) ... AAX . . 94208877 (.. 111,013,663
25.  Netinvestment income earned (Exhibit of Net Investment Income, Ling 17) o.vovve oo oo [ 25242591 1,702,439
26, Net realized capital gains (losses) less capital gains tax of $.......... 15,017 e L 27,8800, 79,520
27. Net investment gains {losses) (Lin@s 25 plus 26) ...t e e 2,552,149 ... 1,781,959
28, Net gain or {loss) from agents’ or premium balances charged off [[amount recovered

O 0} (amount charged off §............... 00 e e [ e
29, Aggregate write-ins for Other INCOME Or EXPENSES . ... .. o oo |
30, Net income or (loss) after capital gains tax and before all other federal income taxes (Lines 24

Plus 27 plus 28 PIUS 29) ..o e XXX 96,759,0261....... 112,785,622
31, Federal and foreign income taxes incurred ... XXX 28,133,7141. ... 41,200,044
32, Net income {loss) {Lines 30mINUS 31) .. ..o e | XXX 67,625,312{......... 71,585,578
DETAILS OF WRITE-INS
DB, e e [ XXX o T L
OB, e XXK
D803, e XXX e
0698. Surmmary of remaining write-ins for Line 6 from overflow page ... e AXX i
0698. TOTALS (Lines 0601 through 0603 plus 0698} (Line B abova) ..., AXX i L
70T, e e XXX e
702, o L XK v i
D70, e XXX i e
0798. Summary of remaining write-ins for Ling 7 from overflow page ... Lo KEX i
0793, TOTALS (Line 0701 through 0703 plus 0798} (Line 7above) ..o | XK i i,
1401, DME, Home Health Care, Ambulance, Transpartation ... o, ... 03,2047200 .. 50,577,588
BB, e |
BB, e e |
1498.  Summary of remaining write-ins for Line 14 fromoverflow page ... e |
1468.  TOTALS (Lings 1401 through 1403 plus 1498} {Line 14 above) ..o [ | 63,204,720 ... 50,577,588
200, e [ L e
202, e [ L e
2903, e L e e e
2898, Summary of remaining write-Ins for Line 28 fromoverflow page ..o L Lo L
2899, TOTALS {Line 2901 through 2803 plus 2998) (Line 29 above) ..o b Lo Lo




ANNUAL STATEMENT FoR THE Year 2011 oF THE AMERIGROUP Tennessee, Inc.

STATEMENT OF REVENUE AND EXPENSES (Continued)

Curre:mt Year PriorzYear
CAPITAL & SURPLUS ACCOUNT

33. Capital and surplius prior reporting YEar .........ccocooiee i e 150,802,541¢......... 80,853,862
34. Netincome ar {loss) from Line 32 ... ..o e 67,625,312|......... 71,595,578
35. Change in valuation basis of aggregate policy and claim reserves ...
36. Change in net unrealized capital gains (losses) less capital gains tax of $...o.oooen O o {910
37, Change in net unrealized foreign exchange capiial gain or{Ioss} ... [
38. Change in net deferred iNCOMETaX ..o e (B187,022) L 2,163,192
39, Change in nonadmitted asSIS ..o e 878014 5,345,751
40, Change in unauthorized rainSUIANCE ..o o e e s e
41, Change in reasuny St0CK ... s
42, Change in sUMBIUS NOIES ... F e
43, Cumulative effect of changes in accounting principles ... e e
44, Capital Changes:

A4 PaIdIN e e e aen e |

44,2  Transferred from surplus {Stock Dividend) ..o [ |

443 Transferred 1o SUrPIUS ..o s |
45. Surplus adjustments:

451 Paldin. .o [ 329857 | 644,128

452  Transferred fo capital (Stock Dividend) ... e |

453 Transferred from capital ... e |
45, Dividends to Stockholders ... e | (70,000,000} |....... (10,000,000}
47, Aggregate write-ins for gains or {logses) iNSUrplus ... Lo [
48. Net change in capital and surplus {Lines 341047} ... e (6409049 B9,748,649
49, Capital and surplus end of reporting vear (Line 33 plus48) ... ... 1441834921 150,602,541
DETAILS OF WRITE-INS '
0, e e
T2 e e b
BT, e e [
4798,  Summary of remaining write-ins for Line 47 from overflow page ... L
4799, TOTALS (Lines 4701 through 4703 plus 4798} (Ling 47 above) ..o L d e




ANNUAL STATEMENT FOR THE YEAR 2011 or THE AMERIGROUP Tennessee, Inc.

CASH FLOW

Currer1lt Year F’rior2 Year
Cash from Operations
1. Premiums collected net of reINsUrance ... 855,449,257 (....... 980,520,495
2 Net investmentincome .............. BSOSO ... 3,756,000, 1,161,676
3. MISCRIANEOUS IMEOMIE ... ...ttt e ettt e ee | cnncrncrteinreernernes | ireiicrrereicrinerss
4, Total (Lines T rOUgN &) ... 859205257 ... 982,082,171
5. Benefit and l0ss related Payments ... ......706,570,8501....... 630,154,545
8. Net transfers to Separate Accounts, Segregated Accounts and Protected Cell Acoounts ... | oo
7. Commissions, expenses paid and aggregate write-ins for deductions ... L 127,571,894 ....... 120,900,124
8. Bividends paid 10 poHCYNOIGarS ... oo e
a. Federal and forsign income taxes paid {recovered) net of §............... 0 texon capital gains (losses) ....................|......... 40,531,848|......... 32,122,487
10. Total {LInes 50U 8) .. e [ 874,674,593 |....... 783,177,156
1. Net cash from operations {Line 4 minus Line 10} ... (15,469,336 |....... 198,905,015
Cash from Investments
12, Proceeds from investments sold, matured or repaid:
1270 BOMUS o e | 111,189,691 |......... 89,542,262
F2.2  BHOCKS . oo L
123 MOMQage 0anS e b
124 Realestate ..o e b
125 OHRErNVESIEd @SSEES ..ottt e e et f e e es e e
12.8  Nstgains or {losses) on cash, cash equivalents and short~term investments ... ] 1918
127 Miscellaneous Proceeds ... L [
12,8 Total investment proceeds (Lines 12110 12.7) .. 111,191,209, ... 89,b42,262
13. Cost of investments acquired (long-term only):
131 BOMAS o e e e 1565,699,3751.. ... 145,365,080
132 BIOCKS oo e 8424040 ...
133 MOMQRgE I0aNS .o e e [ L
134 Real B81AME ... e | e
135 Otherinvested @S5ETS . ..o et et | [
136 Miscellaneous appliCatioNS ..o e e | [ 78,520
13.7  Total investments acquired (Lines 13.1 10 13.8) ... 164,0234151....... 145,444 570
14, Net Increase (decrease) in contract loans and premiumnotes ... [ | e
15, Net cash from investments {Line 12.8 minus Line 13.7 minus Line 14) ... | (62,832,206)|....... 165,902,308}
Cash from Financing and Miscellaneous Sources
16. Cash provided {applied):
16.1  Surplus notes, capital NOWES ... ..o L [
16.2  Capital and paid in surplus, less treasury SIoCk ... [ [
163 BOMOWBHTUNGS ..o e et e e e
164 Net deposits on deposit-type confracts and other insurance fiabifities ... e [
16.5  Dividends 10 StOCKNOIAES ... e e, 70,000,000 10,000,000
16.8  Other cash provided (ApPled) ... e TA13458( 11,119,805
17, Net cash from financing and miscelianecus sources {Lines 16.1 tc 16.4 minus Ling 16.5 plus Line 16.6} .............. oo (62,586542)|.......... 1,119,805
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18. Net change in cash, cash equivalents and short-term investments (Line 1, plus Lines 15and 17} ...................... ... (130,888,084 (....... 144,122 512
19. Cash, cash equivalents and short-term investments:
190 Baginning Of YEam .. oo e o 212247356 68,124,844
19.2  Endof year {ine 18 plus Ling 19,00 oo ve i e et | 81,358,272 212,247 356
Note: Supplemental Disclosures of Cash Flow Information for Non-Cash Transactions:
20,0001 [DEPraciation ..o e | 572788 |............. 737,546
20.0002 | Non-cash Capital ContiBUBONS .......i oo e | 328,557(.............644128




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

ANALYSIS OF OPERATIONS BY LINES OF BUSINESS

1 2 3 4 5 6 7 8 ] 10
Comprenensive Federal
(Hospital -Employees Title Title
& Medicare Dental Visicn Heaith XVl XX Other Other
Total Medical) Supplement Only Only Benéfit Plan Medicare Medicaid Health Non-Health
1. Net premiumincome ... e | e 920,132,503 | ..o e e L e 23,222262|....896810241% ...
2. Change in unearned premium reserves and reserve forrate credit . [ ... [ [ [ e e e L i
3, Fee-for-service (net of § O medical expenses) ... [ | [ L L e L e XXX,
4, RiSKTeVENUE ..o e i L e L e T i e XXX
5, Aggregate write-ins for other heaith care related revenues ... | [ e L i e e TSRS DU XXX,
8. Aggregate wiite-ins for other non-health care related revenues .....|................. ... XXX .| XXX ... XXX ... | XXH . ] XX ] XXX ... ... KXK KAX o
7. TOTAL Revenues {(Lines 1108} ..............oooiiiiii 920432503 . i e e e 23,222,262 (... 8869102417 . ................ |
8 Hospitalimedical benefits ..............coooviiiic e | 550,188,706 .oy e | e b b 10,707,534 |.... 5394811472 . .................|..... XXX ...
9. Other professional Services ...........cocvvieeiei e 26,344,422 b e 743853 ... 25600469 ... ... XXX....
10, Ouisiderefemals ... .. .o [ L T [ B D T e | XXX,
1. Emergency reomand outof-area ... e 52,328,662 | .ooii [ [ e i 2,052,295|..... 50,276,367 |..ooooeei | XXX
12. Prescripfiondrugs ... .. ] 326513 e e 3,081,357 (.......... 451456 ... XXX
13. Aggregate write-ins for other hospital and medical ...................|..... 63,294,720 . ... [ [ B i e 644,945]..... 62,648,775 ... XXX ...
14. tncentive pool, withhold adjustments and bonus amounts ...........|......... B35,863 | e e e 5474 |......... 630,189 . ... |..... XXK.....
15, Subtotal {Lines8to14) ... ... LLBBEO1BE8E | [ e e T b 17,235,558 |.... 678,683,128 |.................. |..... XXX,
18. Net reinsurance reCOVENES ........ooveeoiirvineiveeeseieieenines | (30,1163 L L L L (1940 ... ... (28169 ... | XXX
17. TOTAL Hospital and Medical (Lines 15 minus 16} .......... LB9594B802 . e L e e 17,237,505 ... 678711297 | ... | KEXX.....
-~ 18. Non-health claims (net) ... e b 9 & GV I XXX b XAX . XXX .o XXX XXX ... AXX o XXX o,
19. Claims adjustment expenses including $......17,362,432 cost
comtainment eXpeNSES ... e L 224382 . e L L L, 477,770 ... 21648612 ...
20. General administrative expenses ... LAOTBEZAAZ . e i i i L 2877,081|....105175,361 | ...
21. Increase in reserves for accident and health contracts ... o [ [ [ e [ e i XXX ...
22. Increase in resenves forlife contracts ... XXX XXX .. ], XXX ] XXX o XXX | L. 9.9. SR A XXX KEX oo i
23. TOTAL Underwriting Deductions (Lines 174022 .................... CB2B,925826 | e [ 20382356 |.... 805533270 ... e
24, Net underwriting gain or {loss) (Line 7 minus Line 23} ..............[..... Q4206877 | L i | L | 2829906]..... NMITBI7T i |
DETAILS OF WRITE-INS
0501, e e e L e e e e e e XXX
0502, e i i L L e e e e i XXX ..
0503, e e i L e [ e e e i [ XXX ...
0598.  Summary of remaining write-ins for Line 5 from overflow page ...l ... b fviiiiiiis | L e L e XXX ..
0599.  TOTALS (Lines 0501 through 0503 plus 0598) (Line S above) ... ..o | b L L i i e b L XXX
080T, o ] e XXX XXX AXX KXX ] KAX ] XXX XXX XXX oo
0802, e e XXX .. XXX ... b 5 & SUE B XXX . XEX ] XXX .. XXX XXX b
0803, e e [ XXX ] XXX XXX XXX XXX ] XXX ... ] XXX .. XXX oo
0698,  Summary of remaining wrile-ins for Line 6 from overflow page ... [......ooooen |l XXX ... ... XXX ... XXX .. 1. XXX ... XXX o ] XXX ..o ... XXX o] XXXl
0699. TOTALS (Lines 0601 through 0603 plus 0698) (LineGabove) ......[.................. [..... XXX, |..... XXX ... XXX .o XXX ... |.... XXX ] XXX.....|.... XXX .. ... XXX oho ..
1301. DME, Home Health Care, Ambulance, Transportation ...............0..... 63204720 ... e 6449451 ... 62,649,775 (. ............... 1. XXX,
1302, i e e L L e i e e XXX,
1303, e e L L e e e e XXX ...
1398.  Summary of remaining write-ins for Line 13 fromoverflew page ... | ..o foiiin i oo Lo feeeecn o e Lo . XXX ...
1399. TOTALS {Lines 1301 through 1303 plus 1398} {Line 13 above) ... |[..... 63,294,720 | ... | L e e L 844,945]..... 62649775 (................. |..... XXX ..
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UNDERWRITING AND INVESTMENT EXHIBIT
PART 1 - PREMIUMS

Line of Business

1

Direct
Business

Relnsurance
Assumed

Reinsurance
Ceded

4
Net Premium
income
(Columns
1+2-3)

e R L

Comprehensive {hospital and medical} ...........
Medicare Supplement ...
Dentalonly ...
Visiononly ...
Federal Employees Health Benefits Plan .........
Title XVill -Medicare ..........co.cooivirviinnin,
Title XIX - Medicald ......................cco
Otherhealth ...
Health subtotal {Lines 1 thiough 8} ........... ...
LifE
Property/casualty ...
TOTALS {Lines Qto 1) ...

........... 23,222,262
896,910,241

........... 23,222,262
896,910,241




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.,

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - CLAIMS INCURRED DURING THE YEAR
1 2 3 4 5 6 7 8 8 10
Federal
Comprehensiva Employees Title Title
(Hospital Medicare Dental Vision Health XVl XIX Other Other
Total & Medical) Supplement Only Only Benefits Plan Medicare Medicaid Health Non-Health
1. Payments during the year:
T DIt LT0BT53,208 | e e e b L 172018761 6885514221 |
1.2 Reinsurance assumed ... L e i e
1.3 Reinsuranceceded ..............ooo.o (301M8) . L L [ L (1,947 ........ (BB b
14 Net o L TODTB3ANA e e . 17,203,823 888579591 | ...
2. Paid medical incentive peols and bonuses ... TOTA3G! ... b e e 8114]....... TT9322 . e
3. Claim liability December 31, current year from Part 24:
3 DIreCt T80 e e e 2,369,291 ... 76847489 (... |
3.2 Reinsurance assumed.............ccoooee e e L e e e e e
3.3 Reinsuranceceded ... e b e e e e
34 Net. 726,780 . e e 2,369,291 TE847A89
4. Claim reserve December 31, current year from Part 2D:
41 Dihrect e L L e e e e e e
472 Reinsurance assumed ... e i L L e
o 4.3 Reinsuranceceded ... i e e L e i et e e e
44 Net. .. i e e e i e e e e e e
5. Accrued medical incentive pools and bonuses, currentyear ... [........ 195,582 e i e e e 195,562 | vvveeiei s e
6. Net healthcara receivables () .................... 212,263 o e e e e 198,845)......... 13418
7. Amounts recoveratle from reinsurers Decamber 31, currentyear ..o o e e D e
8. Claim liability December 31, prior year from Part 2A;
B Drett BIATATIZ | it oo e i B [ 2,142,238 87,332,554 ..o
8.2 Reinsurance assumed .. ... e e e i i b e e e e
8.3 Reinswanceceded ... e e L e e e e
BA  Net. .. BEATATR2|. e e e 2,142,238 87,332,554 ...
9. Claim reserve December 31, prior year from Part 2D:
81 Direct... e e e e e i e e e
9.2 Reinsuranceassumed ................ooo e e e e e i e e e
9.3 Reinsuranceceded ...............ooooo e e e e b e
94 Nel...o e e i e e e e e e e
10. Accrued medical incentive pools and bonuses, prioryear ...........|........ 34733060 e [ e 284010 34895 .
11, Amounts recoverable from reinsurers December 31, prior year ... {......oovie [ | e e i i e e
12. Incurred benefits:
1271 DIraCt L B95283023 e i e 17,230,084 |...678,052839 (... |
12.2 Reinsuranceassumed ... e i e e e e e
12.3 Reinsuranceceded ... B8N e e e {1947} |........ (28168 ... L
124 Neb . LB8E3MAA30 L e e 17,232,031, 878081108 ... |
13. Incurred medical incentive pools and bonuses ... [ B35683 (.. e L 54741....... B30,488 ... [

{a) Excludes §.......(478,000) loans or advances to providers noi yet expensed.
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0l

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2A - CLAIMS LIABILITY END OF CURRENT YEAR

1 2 3 4 5 6 7 8 9 10

Compre- Faderal

hensive Employees Title Title

{Hospital Medicare Dental Vision Health XVIlE XX Other Other

Tolal & Medical) Supplement Only Only Benefits Plan Medicare Medicaid Health Non-Health

Reported in Process of Adjustment:
14 DireCt . 3428774 . e e, 4158 ... 3332616 ...
1.2 Reinsurance assumed ... e e e e e e e e
1.3 Reinsuranceceded ... L e e e e e i e,
T4 Neb o JA26 774 e 94,1581..... 3,332,816
Incurred but Unreporied:
21 Direct ..o 75790006 .. e e e e 2275133, 73514873 .
2.2 Reinsuranceassumed ...........c..o e e e e e i e e
2.3 Reinsuranceceded ... e e e e e
24 Net..... ] Ta790,008 .. e e . 2,275,133, 3514873 . e
Amounts Withheld from Paid Claims and Capitations
3 Direct . e e e e i L e e
3.2 Reinsurance assumed ... e e e e e e e e
3.3 Reinsuranceceded ... e e e e i e
34 Neto o e s e e e e i e
TOTALS
A1 DIrect .o 79216,780 ..o | L e b 2.369,2911..... 76847489 ...
4,2 Reinsurance assumed ..........covorieiieeie i i | e e e e i e
4.3 Reinsuranceceded ... b e e
A4 Net . ] Q218,780 e e e 2,369,2911..... TOB4TABY ...
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UNDERWRITING AND INVESTMENT EXHIBIT
PART 2B - ANALYSIS OF CLAIMS UNPAID-PRIOR YEAR-NET OF REINSURANCE

Claim Reserve and Claim

Claims Liability December 31
Faid During the Year of Current Year
1 2 3 4 Estimated Claim
On On On Reserve and
Line Claims Incurred Claims Incurred | On Claims Unpaid |  Claims Incurred Claims Incurred Claim Liability
of Prior to January 1 During the December 31 of During the in Prior Years Decermber 31 of
Business of Current Year Year Prior Year Year (Columns 1 +3} Prior Year
1. Comprehensive (hospital and medical) ... e e e e [
2. Medicare Supplement ... [ e L e e b
3. Dental ONIY ... e e e et e e e,
4, ViSion OnlY ..o e e L e T e
5. Federal Employees Health Benefits Plan ... [ b e e e e
8. Title XVII-Medicare ... 7135700 16,490,253 |. ... 2128) ... 2367183 715,698, 2,142,238
7. Title XIX-Medicaid ... 66,758,347 |......... 621,821,244 |............ 1,714418(... ... 75,133,074 €8,472760|........... 87,332,554
8. Otherhealth ................. U D PETT T TP T F T T P T T S TP FEU T PPP PTT TP RPTRTRIo
9. Health subtotal {Lines 1108} ..........oooocoii o Lo 67471917 |......... 638,311,497 ............ 1,716,546 ... 77500234 ... 69,185,463|.......... 89,474,792
10. Healthcare receivables (3) ... e e 70646(............... 452948 | 70646(............... 311,331
1. Othernon-health ... e L L L e e
12. Medical incentive pocl and bonus amounts ... e 686,891 |............... 100545 ... 195562 .............. 686,891|............ ... 347,335
13 TOTALS (Lines 9-10-+11+12) i | 68,088,162!......... 637.953,004]............ 1,718,546|........... 77,695,796 (........... 69,804,708]........... 89,510,796

(a) Excludes §.........142,000 ioans or advances to providers not yet expensed.
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UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS (000 Omitted)
Grand Total

Section A - Paid Health Claims

Cumuiative Net Amounts Paid
Year In Which Losses 1 2 3 4 5
Were Incurrad 2007 2008 2009 2010 2011
1, BrOr e e i e
2, 2007 288814 ... 3673620 ... 3686730 ... 367,000 366,969
3 2008 XXX o A54 243 . 515,311 . 515748 .............. 517,326
4, 2000 XXX o] XXX 4624730 510650 ............... 509,365
5. 2010 XXX . XXX . XXX 5834241, 651,111
8. 2T T XXX . XXX XXX oo XXX 638,412

Section B - Incurred Health Claims

Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool
and Banuses Outstanding at End of Year

Year in Which Losses 1 2 3 4 5
Were Incurred 2007 2008 2009 2010 2011
1. Prar i L e e |
2 007 e 31,0831 368,084 1. ... 368,923 ... 367094 ... 366,959
3. 200 e XXX o b, 528605|............... 517,347 (... 516,039 ..o 517,328
4. 200 e e XXX b XXX o 527.072|......... SI2710 | 509,425
5 2000 . XXX o, XXX XXX o, 670,591 ... 652,785
6. pL0 ) T U OO U U PP P TP T OO PPV PP VOO VP DT PPRVRUPPTIT! FYTTRTIR XAX [ XXX oo XXX XXX e 716,108
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio
1 2 3 4 5 6 7 8 9 10
Claim and Total Claims
Years in Which Claim Claim Adjustment and Claims
Premiums were Adjustment Expense Unpaid Claims Adjustment
Earned and Claims Premiums Claims Expense {Col. 372) Payments {Col. 51} Claims Adjustment  |Expense Incurred (Col. 91)
were Incutred Eamed Paymenis Payments Percent (Col. 2+3) Percent Unpaid Expenses {Col. 5+7+8) Percent
T 2007 e [ 3828651 ........... 366989|............ 1,090, 02z2|......... 378059 ... O87451 . . e e 378,059 ............ 98.745
2.0 2008 ... [ 607,095 ......... 517,326 ... 15566)............ 30081 532,8921......... 7TT7 | 2| 532,894 ... 87.778
I 2009 e L 626126 ... 500,365]............ 16,7081 .. 3.280f.......... 526,073 ... 84020 ... BO ..o | 526133 |............ 84.030
4 2000 888,6021.... ... 651,111, ... 2821 3305(........... 672,632|............ 75886 ... 1,854 . 23 674,309(............ 75.884
B 201 e e 920,133........... 6384121 ........... 19,329 | 3.028). ... 657741 714831 7696 . 1A26]....... 736,863 ... 80.082
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12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Hospital and Medical . ...
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Hospital and Medical ...
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Hospital and Medical ...
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Medicare Supplemeﬁt cees
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Medicare Supplement . ..
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Medicare Supplement . . .
Underwriting Invest Exh Pt 2C Sn A - Paid Claims -DentalOnly ...........
Underwriting Invest Exh Pt 2C Sn B - Incur, Claims - Dental Only ..........
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Dental Only ..........
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - VisionOnly ...........
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - VisionOnly ..........
Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - VisionOnly ..........
Underwriting Invest Exh Pt 2C Sn A - Paid Claims - Fed Emp HBPP ........
Underwriting Invest Exh Pt 2C Sn B - Incur. Claims - Fed Emp HBPP .......

Underwriting Invest Exh Pt 2C Sn C - Expns Ratios - Fed Emp HBPP . ......

12

NONE

NONE

NONE

NONE

NONE

NONE
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SUBDIPAW-INAX 2L Z)

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS (000 Omitted)
Title XVIIl - Medicare

Section A - Paid Health Claims

Cumulative Net Amounts Paid

Year in Which Losses 1 2 3 4 5
Were Incurred 2007 2008 2009 2010 2011
1. PriOr e T i e e e
2. 2007 i i e e e
3. 200 XAX 45440 57770 5759, 5,718
4 2000 XXX XXX o, 8322/ . 10,550)................ 10,536
5 2010 e XXX . KAX KAX 11,722 12,491
6. 20 XXX KAR 1. SR KAX i, 16,498

Section B - Incurred Health Claims

Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical Incentive Pool

and Bonuses Gutstanding at End of Year

Year in Which Losses i 2 3 4
Were Incurred 2007 2008 2009 2010 2011
1. PIIOT .o e e L e
Z 2007 b i [ e
3. 2008 XXX i b BA71|. S5B43[ 5,789 . 5718
4, 2000 XXX oo, XXX o [ MMa| 10,568................ 10,536
5. 2000 e XXX o o XXX XXK oo 13,849(............. 12,493
6. 20 e XXX XXX ) 9.9. SN XX i [ 18,865
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio
1 2 3 4 5 i 7 8 9 10
Claim and Total Claims
Years in Which Claim Claim Adjustment and Claims
Premiums were Adjustment Expense Unpaid Claims Adjustment
Earned and Claims Premiums Claims Expense (Cel. 3/2) Payments (Cot. 5/1) Claims Adjustment  [Expense Incurred|  (Col. 9/1)
were Incurred Earmed Payments Payments Percent (Col. 2+3) Percent Unpaid Expenses (Col.5+7 +8) Percent
10 2007 . L e e [ L [ e e e L
200 2008 . 8,112 5718 108 1.8841............. 5.826(............ TABIG .o e 5826(............ 71.816
300 2009 e 13,40% ... 10536]..... MO 2948, 10,846 ............ 80.937 .o e [ 10846 |............ 80.937
4 R0 e e 16,751 12491 ... M7 2774 12,838(........... 768371 2 128400, ... 76.649
B. M e [ 23222\ 16498 ... 21 2554 ... 18.9191............ 72859) . 2367 3| 19,328 83237




ANNUAL STATEMENT FoR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS (000 Omitted)
Title XIX - Medicaid
Section A - Paid Health Claims

Cumulative Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were incurred 2007 2008 2009 2010 2011
1. BT . e L e e e
2. 2007 SO PU TP PR STDIUTDIUTPPSPPSPRPPIRUIUIN POVOOROTIOPRIOS 288811 ... 367,362 e 368,6731............... 367.080) ... 366,369
3. 200 XXX 449699 .............. 5085341 .............. 509989(............... 511,608
4, 2003 e XXX . XXX 454,151 ... 500,1004............... 498,829
5. 2010 e AXX ] XXX ] AXX E714021............... 638,620
6. A0 T O UUPTFOTOTUEVOPIUTPUPUTY FUUPTU XXX XXX [ XAX o] XXX [, 621,914
Section B - Incurred Health Claims
Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Medical incentive Pool
- and Bonuses Outstanding at End of Year
ﬁ Year in Which Losses 1 2 3 4 5
= Were Incurred 2007 2008 2009 2010 2011
N 1. PHOE oo e i e e e
; 2. 2007 [T P 364,063)............... 368,084 .............. 368,923 ... 367,004 ... 366,569
= 3 2008 ............ RSOOSR URURRPIUPURIPRUR FSIOPON XXK o 522,034).............., 511,504 (... 510,280 (............... 511,610
4 4. 2000 . XXX oo XXX o, 515957 ..o 502142( ... 498,889
§ 5, 2010 e KXK oo XXX o o XXX oo 656,742(.............. 640,272
& 6. 2011 e XXX oo Lo XXX XXX b XXX o |, 687,243
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio
1 2 3 4 5 6 7 8 9 10
Claim and Total Claims
Years in Which Claim Claim Adjustment and Claims
Premiums were Adjustment Expense Unpaid Claims Adjustment
Earned and Claims Premiums Claims Expense (Col. 3/2) Payments (Cal. 5/1) Claims Adjustment  |Expense Incurred {Col. 91)
were Incurred Eamed Payments Payments Percent {Cal.2+3) Percent Unpaid Expenses {Cal. 5+7 +8) Percent
100 2007 o 332,865].......... 366969............ 11,000 (... 3022(........... 78,059(........... 98745 | oo e 378,058|............ 88.745
2. 2008 . 598983 (........... 511608]............ 15,459(.............. 3.022) ... 527,067 ............ 87984 ... 2 e 527,0688(............ 87.984
30 2008 . e 612,725}........... 498829(............ 16,387 ..o 3287 515,226 |............ BAOBBE. . BO e 515,286]............ 84.097
4 2010 . 871,851 (........... 638620]............ 29475 3316(.......... 659,795(............ T5677 . 16592 230 661,4701........... 75.870
B 2001 e | 896.914........... 621,914[............ 18,907].............. 3040f......... 640,821 71448, 75329 ... 1,383 ... 77533 80.000
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BYIo Zl

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2C - DEVELOPMENT OF PAID AND INCURRED HEALTH CLAIMS (000 Omitted)

Other
Section A - Paid Health Claims
Cumulative Net Amounts Paid
Year in Which Losses 1 2 3 4 5
Were Incurred 2007 2008 2009 2010 2011
1. PO i e e e
2. 2007 e e e
3. 2008 i R Y O BREOR e e
4, 200 L X e
5. 200 ) SRR F KX K e
B 20 e Lo XXX oo, ool XX Koo Lo .0 CHNN 0.0 ST T

Section B - Incurred Health Claims

and Bonuses Ouistanding at End ¢f Year

Sum of Cumulative Net Amount Paid and Claim Liability, Claim Reserve and Madical Incentive Pool

Year in Which Losses 1 2 3 4 5
Were Incurred 2007 2008 2009 2010 2011
1. PHOT e e e e e
2, 2007 (i e
3 2008 .. i VRN O REOR e e
4, 2000 X b [
5. 200 . X o, XXX e
B 20Td e e ... XXX, | XXX oo | XXX XXX oo L
Section C - Incurred Year Health Claims and Claims Adjustment Expense Ratio
1 2 3 4 5 8 7 8 9 10
Claim and Total Claims
Years in Which Claim Claim Adjustment and Claims
Premiums were Adjustment Expense Unpaid Claims Adjustment
Earned and Claims Premiums Claims Expense (Col. 3/2) Payments (Col. 5/1) Claims Adjustment  |Expense Incurred {Col. 91}
were Incurred Eamed Payments Payments Parcent {Col. 2+3) Percent Unpaid Expenses {Cal.5+7 +8) Percent
1 2007 e b e e e e e e
20 2008 i i e R Ol e BN WL e b e
O S SERNSIN DS I N N O N E ....................................................................................................................
4, 2010 i i e T e B Bmmm | e e [ b
B, 201 i e e [ | RN
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UNDERWRITING AND INVESTMENT EXHIBIT
PART 2D - AGGREGATE RESERVE FOR ACCIDENT AND HEALTH CONTRACTS ONLY

2

Compre-
hensive
{(Hospital &
Medical)

3

Medicare
Supplement

4

Dental
Only

5

Vision
Only

6

Federal
Employees
Health
Benefits Plan

Title
xviil
Medicare

Title
XIX
Medicaid

Uneamad premitm reserves ......................

Additionat policy reserves (@) ......................

Reserve for future contingent benefits ...

Reserve for rate credits or experience rating refunds (including

Brrreernreens 0 for investmentincome) ...............
Aggregate write-ins for other policy reserves ...

TOTALS (Gross} ...vvveev oo
Reinsuranceceded ...l
TOTALS (Net) (Page 3, Lined) ...................

14.

Present value of amounts not yet due on claims

Reserve for future contingent benefits ............
Aggregate write-ins for other claim reserves ...

TOTALS (Gross) ..oooooeeeieee
Reinsuranceceded ...,

TOTALS (Ne) (Page 3, Line 7y ...................

DETAILS OF WRITE-INS

0501.
0502.
0803.
0598.
0599.

Summary of remaining write-ins for Line 5 from overflow page ...
TOTALS (Lines 0501 through 0503 plus 0598) (Line 5 aliove) .. ..

1101,
1102,
1103,
1198, Summary of remaining write-ins for Ling 11 from overflow page ..
1199. TOTALS (Lines 1101 through 1103 plus 1198} {Line 11 above} .

{a) Includes §.............| 0 premium deficiency reserve.




ANNUAL STATEMENT For THE Year 2011 or THe AMERIGROUP Tennessee, Inc,

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - ANALYSIS OF EXPENSES

Claim Adjustment Expenses 3 4 5
1 2
Cost Other Claim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total

1. Rent (3. 0 for eccupancy of own building) ...................... e e 1804938 . ... 1,604,836
2 Salaries, wages and other benefifs .............cocooveeieieiine vl 16,380,341 L 2.308465|....... 33,556,891 ... 52,315,897
3. Commissions (less $......co..ve... 0 ceded plus $.vvvveennen Oassumed) . | e e
4, Legal Tees and @XPENSES ... .vviveii e rnrense | e e e ee e Lo e 136,358 ). ... e 136,356
5 Certifications and accreditation fEES ... e e e TR
8. Auditing, actuarial and other consulting services ... |, 205 2354800, ... ceeen..... 235,585
7. Traveling eXpenses ... . 383488 865 4101............ 1,232,808
8, Marketing and advertising .............coooivi i e 2381 7244800 e 126,571
8. Pestage, express and telephone ... 90071 1568608 ... .. 2,018,813
10, Printing and offlce SUBPHES ..o 167,858 .. 1,904,985 ... 2,072,842
11 Occupancy, depreciation and amortization ... L | e, 2783791 2,783,791
12, Bquipment .. .. e M7 147 191
13. Cost or depreciation of EDP equipment and software ... | 1795772 i 1,795,772
14, Outsourced services including EDP, claims, and other services ... |........... 845,760|........ 2,363,485(........ 3488808 . ... 6,699,053
15, Boards, bureaus and assoclationfees ... b 8756 ). o | Q01827 | 811,583
16. Insurance, except onreat estate ... ovoovo oo i e 621,388 ... §21,388
17. Collection and bank service charges . ... [ (1008875} ..o 93676 (915,199)
18. Group service and administration fees ..o SO PR DOUOTUO O RUOROPRUUUUE EORERRERRERRERORURRUOR PUROTRUTRRONOS
1. Reimbursements by uninsured plans ...........c.ccooovvvivioin i [ [ {25196) ... L (25,196)
20, Reimbursements from fiscal intermediaries . ... e e L STTOT
21, Real estate BXPERSES ...t e e i
22 Realestatetaxes ... e e e e
23. Taxes, licenses and fees:

231 State and localinsurance taxes ... e S,

232  Statepremiumitaxes ... e e L, 454523161 ... 49,452,316

233 Regulator authority licenses andfees ........................... e e L F e

234 Payrolltaxes ... e e L

235  Other {excluding federal income and real estate taxes} ......0......... | 2028635 ... | 2,028,635
24 Investment expenses not included efsewhere ... b | e U
25 Aggregate write-ing for eXpenses ..............vviv i [ 172501 ... 5,961680|.................... .. 6,134,181
26, TOTAL Expenses Incurred (Lines 110 25) ... | 17,362,432 |........ 4,761,950|..... 107,852,442 |..................... {a).. 129,976,824
27, Less expenses unpaid December 31, currentyear ..........oo.ooooeen [oenenn, 148787 | . 200,769 ... .. ........ 1,649,556
28. Add expenses unpald December 31, prioryear ... [ 1,765,157 ) 275456 . e 2,040,613
29.  Amounts receivable relating to uninsured plans, prioryear ... L e [
30. Amounts receivable relating to uninsurad plans, clirrentyear ... o L Leiieiiniiniiesiiens |
31 TCTAL Expenses Paid {Lines 26 minus 27 plus 28 minus 29 plus

) e L 17,678,8021........ AT7B1950).,.. 107927129 .. ... ... |.. 130,367,381
DETAILS OF WRITE-INS
2501, Purchase Svc., Equip., Leases, Contr, Gifts, R&M, Temp Labor,

B, e 172,501 Ll BOB1BBO . 6,134,181
250, i e | T L e
2503, e e i e e e
2598.  Summary of remaining write-ins for Line 25 from overflow page ... | [eiinianiiiiiees L L L
2599, TOTALS {Lings 2501 through 2503 plus 2598) (Line 25 abova) ... |........... 172801 ). ... ... 5961880 ... | 6,134,181
{a) Includes management fees of §......52,361,798 to affiliates and §...............0 to non-afiiliates.
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ANNUAL STATEMENT FOR THE vEAR 2011 or THE AMERIGROUP Tennesses, Inc,

EXHIBIT OF NET INVESTMENT INCOME

1
Collected
During Year

2
Earned
During Year

717,694
501,741
422,237

1. U.S. Government bonds
1.1 Bonds exempt from U.S, tax
1.2 Other bonds (unaffiliated}
1.3 Bonds of affiliates .. ...
2.1 Preferred stosks (unaffiliated)
2.1 Preferred stocks of affiliates
2.2 Comman stocks {unaffiliated)
221 Commen stocks of affliates
3. Mortgage loans
Real estate
Contract loans
Cash, cash equivalents and short-term investments
Derivative instruments
OtNer INVESIEA BEBEIS ... o it e
9 Aggregate write-ins for investment income

e R i

10. Total gross investment income

11. Investment expenses
12. Investment taxes, licenses and fees, excluding federal income taxes
13. Interest expense
14. Depreclation on real estate and other invested assets
15. Aggregate write-ins for deductions from investment income
16. Total deductions (Lines 11 through 15)
17 Net Investment income {Line 10 minus Line 16)

DETAILS OF WRITE-INS

0901,
0902,
0903.
{988,

Summary of remaining write-ins for Line 9 from overfiow page

(0999, TOTALS (Lines 0901 through 0803 plus 0998) {Line 9, above)

1501
1502,
1503

1588.
1599,

Summary of remaining write-ins for Line 15 from overflow page
TOTALS (Lines 1501 through 1503 plus 1598 {Line 15, above)

...... 0 accrual of discount less §......
.0 accrual of discount less §...

) includes §.....
Y Includes §.

I Includes §.

) includes §.....
)

(
(b
(e

includes §.....

d
8
f
g
segregated and Separate Accounts.
h

{
{
(
(

a) Includes §.......... 21,511 accrual of discount less §.......1,692,285 amortization of premium and less $
....0 amortization of premium and less §
.0 accrual of discount less §.............. 0 amertization of premium and iess $ .
...... 0 for company's occupancy of its own buildings; and excludes $..............0 interast on encumbrances.
.58,217 accrual of discount less §.........356,054 amortization of premium and less §
...... 0 accrual of discount less §...............0 amortization of premium.

includes §............... 0 investment expenses and $.....ovd 0 investment taxes, licenses and fees, excluding federal income taxes, aitributable to

)Includes §.....conn) 0 Interest on surplus notes and §.............. 0 interest on capital notes,
i) Includes §............... 0 depreciation on real estate and §...............0 depreciation on other invested assets.

o

451,812 paid for accrued interest on purchases.
0 paid for accrued dividends on purchases.
paid for acerued interest on purchases.

78,29G paid for accrued inferest on purchases.

Realized Gain
{Loss) on Sales
or Maturity

EXHIBIT OF CAPITAL GAINS (LOSSES)
1 2

Other Realized

Adjustments

3
Total Realized
Capital Gain
{Loss)
{Columns 1+2)

4

Change in
Unrealized Capital
Gain {Loss)

5
Changein
Unrealized Foreign
Exchange Capital
Gain {Loss)

U.S. Government bonds 18,825
Bonds exempt from U.S, tax
Other honds (unaffiiiated)
Bonds of affiliates
Preferred stocks (unaffiliated)
Preferred stocks of affiliates
2.2 Common stocks (unaffifiated)
221 Common stocks of affiliates
3. Mortgage loans
Real estate
Contract loans
Cash, cash equivalents and short-term investments
Derivative instruments
Other invested assels
9 Aggregate write-ins for capital gains (josses)

[RESER Y
z - B

2.1
211

o B AN

10.  Total capital gains {losses)

DETAILS OF WRITE-INS

D003,
(0998. Summary of remaining write-ins for Line 9 from averflow page ..

0995. TOTALS {Lines 0901 through 0903 plus 0998} {Line 9, above) ..

15




ANNUAL STATEMENT FOR THE vEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

EXHIBIT OF NONADMITTED ASSETS

2 3
Change in Total
Current Year Total Prior Year Total | Nonadmitted Assets
Nonadmitted Assets | Nonadmitted Assets {Col.2-Col. 1)
1. Bonds (SChedule D) .....ovivie e e e |
2. Stocks (Schedule D):
21 Prefarmed ST0CKS L1uu.uvvv e e e [
22 CommMON StOCKS ... o L | L
3. Mortgage loans on real estate {Schedule B):
3.1 FIrStIENS ... e [ [ [
3.2 Other thanfirstliens ... L e L
4, Real estate (Schedule A);
41 Properties occupied by the Company ...
42 Properties held for the production fINCoOmME ..o i L
43 Properties heldforsale ... e e
5. Cash {Schedule E-Part 1), cash equivalents (Schedule E-Par 2) and short-term
investments (Schedule DAY .. . e | e L
8. CONtract JoaNS .. ... e | e L
7. Cerivatives {Schedule DB) ... . e
8. Other invested assets (Schedule BAY ... s oo Fee e
9. Receivables Tor SECUIMTBS ... e e L
10. Securities lending reinvested collateral assets {Schedule DL} ..o Lo [ L
11, Aggregate write-ins forinvested assets ... e e
12, Sublotals, cash and invested assets (LiNes 110 11 ..o Lo Lo |
13. Title plants {for Title insurers only) ... e [
14, invested income due and acerued ...t e e e
15, Premium and considerations:
1584 Uncollected premiums and agents' balances in the course of collection ............. |
16,2 Defemed premiums, agents' balances and instaliments booked but deferred and
notyeldue .. e e |
183 Accrued retrospective PremiUmS ... e e |
18. Reinsurance;
181 Amounts recoverable from reiNSUrers ... e L o
18.2  Funds held by or deposited with reinsured companies ... oo e
168.3  Other amounts receivable under reinsurance contracts ................oo oo oo [ e
17. Amounts receivable relating to uninsured PIans ... [ [ [
18,1 Current faderal and foreign income fax recoverable and interest thereon ... | i i [
18.2  Netdeferred tax asset . . g 323,280 [, 382727 ... 59,466
18. Guaranty funds receivable or on deposit ... | | |
20. Electronic data processing equipment and software .............ccoco oo [ 21977 | 85,313 .. 33,338
21, Fumiture and equipment, including health care delivery assets ............ooooeeeiivciiien s [oee 886,216 . ........ 1,372,858 (............. 506,742
22. Net adjustment in assets and liabilities due to foreign exchange rateS ... [y | |
23. Receivables from parent, subsidiaries and affiliates ...............cooooo [ i e
24, Health care and other amounts receivable ... 652,176 |............. 93133 ... 279,155
25.  Aggregate write-ins for other than invested assats ... BB [ {685)
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected Ceil
ACCOUNES (LINES 1210 25} 1.0ttt e 18843150 2742329 ... 878,014
27. From Separate Accounts, Segregated Accounts and Protected Cell Accounts ... [ Lo [
28. Totai {Lines 26 and 27) .. ..o e 1884315, 2742329, 878,014
DETAILS OF WRITE-INS
TI0L, e [ e e
110, e e [ e [
TI03, i e L |
1198.  Summary of remaining write-ing for Line 11 fromoverflow page ... e L
1189, TOTALS {Lines 1101 through 1103 plus 1198) (Line 11above) ..o oo Loy |
2501, PrERaids ..o CBBE L [ (685)
B, e [ [ [
B, e [ L |
2598.  Summary of remaining write-ins for Line 25 from overflow page .........ccoocooo e e L
2599. TOTALS (Lines 2501 through 2503 plus 2598) (Ling 25 above) ..o e B85 | . (685)
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ANNUAL sTATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

EXHIBIT 1 - ENROLLMENT BY PRODUCT TYPE FOR HEALTH BUSINESS ONLY

il

Total Members at End of 6
1 2 3 4 5 Current Year
Pricr First Second Third Current Member
Source of Enrollment Year Quarter Quarier Quarter Year Months
1. Health Maintenance Organizations ...............cooo o L, 203,382|........ 204532(........ 204897 |........ 206,743 ... 204186 ... 2,465,218
2. Provider Service Organizations ...............c.oov i Lo e e e e
3. Preferred Provider Organizations ...............cccoovciin i Lo e e e e
4, Point of Semvice ..o e e e e e
5. Indemnity Only ... e e e e e
6. Agaregate writedns for other lines of business ... e
7. TOT AL e 203382|........ 204532 ... 204897 (... 206,743|....... 204186 ... 2,465,218
DETAILS OF WRITE-INS
0800, b e e e e
D802, e e e e e
D803, e [ e e e e
0698. Summary of remaining write-ins for Line 6 fromoverflow page ............... [ [ [ e
0899. TOTALS (Lines 0601 through 0803 plus 0898) (LineBabove) ..............o oo Lo e L L e




ANHUAL STATEMENT FOR THE YE2R 2011 oF 7HE AMERIGROUP Tennessee, Inc.

EXHIBIT 2 - ACCIDENT AND HEALTH PREMIUMS DUE AND UNPAID

8l

1 2 3 4 5 6 7
Name of Debtor 1-30Days | 31-80Days | 61-90Days | Over 90 Days | Nonadmitted Admitted
0199989 Total Individuals ... i L e [ b
(299958 Premium due and unpaid net individually fisted ... [ i L [
0299999 Total group ....coccooeeee TP TP PP UUUSEUUUTUUPUUPUURTN PYTUPTPUPTOTTOTTOR eivieeviniinien Jei e L L
0399999 Premiums due and unpaid from Medicare entities .................... o 858,056 | ... ovo.... DB8,056
0499999 Premiums due and unpaid from Medicaid entiies ...............c. 8. 7950616 ... L AB3TR L . 8,384.342
0589989 Accident and health premiums due and unpaid (Page 2, Ling 15) .. |...... 8808672 ... | W AB3T26 8,042,398




ANNUAL STATEMENT FOR THE YEAR 2011 oF THe AMERIGROUP Tennessee, Inc.

61

EXHIBIT 3 - HEALTH CARE RECEIVABLES

1 2 3 4 5 6 7

Name of Debtor 1-30Days | 31-60Days | 61-90Days | Over 90 Days | Nonadmitted Admitted
Phamaceutical Rebate Receivables
Caremark ..o 60,130].......... 46,835 .......... 51,661 |........ 323,854 (... AB2280|...............
(0199928 Pharmaceutical Rebate Receivables - Not Individually Listed ... .| | e
(199999 Subtotal - Pharmaceutical Rebate Receivables .......................|......... 60,130(.......... 46,635(.......... 51,661 |........ 323,854 ... 4822801
(0299988 Claim Overpayment Receivables - Not Individually Listed ...........{.......... 27846, 35390 ... 9215, ... T4 ... 27896, ... 13,418
0299999 Subtatal - Claim Ovempayment Receivables . ..........................|......... 27846 ... 3,5390.......... 9,215 |............. 4. 2789, 13,418
Loans and Advances to Providers
Guardian Hospice of Nashville LLC ... oo oo o Lo 100,000(........ 100,000)..................
0399998 Leans and Advances to Providers - Not Individually Listed .| [ e T 42,000].......... 42000(..................
0399959 Subiota! - Loans and Advancesto Providers ..o Lo Lo L 142,0001........ 142,000 ..................
0489988 Capitation Arrangement Receivables - Not Individually Listed ... [ [ i [ Lo [
0499959 Subtotal - Capitation Arangemani Receivables ..o oo L Lo Lo | |
0599998 Risk Sharing Receivables - Not Individually Listed ... [ b L L
0599989 Subtotal - Risk Sharing Receivables ... i L L
0699998 Other Receivables - Net Individually Listed ...................oco e e Lo e L
0699959 Subtotal - Other Recedvables ... oo b
0799999 Gross health carerecaivables ... ... i 879761 ... 501741.......... 60,8761........ 466,568........ 652,176 13,418




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGRCUP Tennessee, Inc.

174

EXHIBIT 4 - CLAIMS UNPAID AND INCENTIVE POOL, WITHHOLD AND BONUS (Reported and Unreported)

Aging Analysis of Unpaid Claims

1 2 3 4 5 4] 7
Account 1-30Days | 31-60Days | 61-90Days | 91-120 Days [ Over 120 Days Total
0299999 Aggregate Accounts Not Individually Listed - Uncovered ... 1. oo | e
0399299 Aggregate Accounts Not Individually Listed - Covered ............... |...... 4,513,169]........ 136,3181]........... 5000]........ {(30,276)[.... (1,197 448} |...... 3426774
0499999 SUBLQLAIS ..o L 4513168)........ 136,318]........... 5009]........ (30,276) (... (1,197 446} |...... 3,428,774

0599999 Unreported Claims and ofer Glaim T8IV .

w... 15,790,005

0599899 Total AMOUNES WINEIT L. e e e e

0799999 Total Claimis UMDaI ... et et et oo e e e ettt e

... 79216,780

0899999 Accrued Medical Incertive Pool and Bonus AMOUNES ... oot e e ettt et

........ 195,562




ANNUAL STATEMENT FoR THE YEAR 201 1 oF THE AMERIGROUP Tennessee, Inc.

EXHIBIT 5 - AMOUNTS DUE FROM PARENT, SUBSIDIARIES AND AFFILIATES

1 2 3 4 5 6 Admitted

7 8
Name of Affiliate 1-30Days | 31-60Days | 61-90Days | Over 90 Days | Nonadmitted Current Non-Current

(0339939 Total gross amountsreceivable ... Lo Lo i Lo L [

¥4



ANNUAL STATEMENT FOR THE YEAR 2011 oF TiE AMERIGROUP Tennessee, Inc.

EXHIBIT 6 - AMOUNTS DUE TO PARENT, SUBSIDIARIES AND AFFILIATES

(44

1 2 3 4 5
Afflliate Description Amount Current Non-Current
Individually listed payables
AMERIGROUP Corporation ..o, Management FEES ....ooooiviiiiiiiiii e 860,7081.......... 860,708
(0199989 Total - Individually listed payables ..................{............................ XXX o 860,708 ... 860,708(...................
0259959 Payables notindividually listed ... oo D T T P PP T
0359999 Tofal gross payables ... [ XK e 860,708 |........... 860,708 (...




ANNUAL STATEMENT FOR THE YEAR 2011 oF THe AMERIGROUP Tennessee, Inc.

EXHIBIT 7 - PART 1 - SUMMARY OF TRANSACTIONS WITH PROVIDERS

X4

1 2 3 4 5 6
Column 1 Column 1
Direct Medicai Column 1 Total Column 3 Expenses Paid | Expenses Paid

Payment Expense asa% Members asa% to Affiliated  |to Non-Affiliated

Method Payment | of Total Payments| Covered | of Total Members |  Providers Providers
Capitation Payments:
1. Medical groups ... e i e e e e
2, Intermedianies ... e e e e T
3. Allother providers ... ... 188680,718|............... 24| 202207, 95.031 .. ... 16,560,718
4, TOTAL Capitation Payments ..............ooooiiiiii ... 16,560,718 . .............. 2344 ). 202207) ... 98.031 ). .... 16,560,718
Other Payments:
5. FEE-OM-SBIVICE .. ... i L 2473565 3.0734.... XXX XEX s e 21,713,565
8, Contractuai fes payments ... ...BB7ATO.01B| ... 94.471]..... XXX e XXX ...667,479,015
7. Bonus/withhold arrangements - fee-for-semvice ..o e | XXX | XXX [ e
8. Bonus/withhold arrangements - contractual fee payments ....................1....... 787436 ... 0111 XXX XXX [ 787 436
9. Non-contingent salaries ... e e XXX o XXX o e
10. Aggregate costarmangements ... e e AXK.oo | XAX o o,
11. Allother payments ... e L XXX XXX o [
12, TOTALOther Payments ..o, ...689,980,0161.............. 97.656|..... XXX XAX o ...689,980,018
13, TOTAL(LinedplusLing 12} ........coocooiiiiiiies e .. 708,540,734 |........... 100.000]..... AXX XXX o i, ... 706,540,734

EXHIBIT 7 - PART 2 - SUMMARY OF TRANSACTIONS WITH INTERMEDIARIES

1 2 3 4 5 6
Intermediary's Intermediary's
NAIC Name of Capitation Average Monthly | Total Adjusted | Authorized Control
Code Intermediary Paid Capitation Capital Level RBC
9999999 TORAIS ..ottt e e | XXX XXX o KAX




ANNUAL STATEMENT FoR THE YEAR 2011 oF iE AMERIGRQUP Tennessee, Inc.

EXHIBIT 8 - FURNITURE, EQUIPMENT AND SUPPLIES OWNED

1 2 3 4 5 6
Book Value Assets Net
Accumulated Less Not Admitted
Description Cost Improvements | Depreciation |Encumbrances| Admitted Assets
1 Administrative furniture and equipment ... 29549241 .| 2,088,708 |........ 866,216 ........ 866,2164..................
2 Medical furniture, equipment and fodures ... e i e L |
3 Pharmaceuticals and surgical SUPPlIES ... Lo L i e L [
4 Durable medical equipment ... fee e i e Lo [
5 Other property and equipment ... ..o | i L [ e [
6 TOTAL ..o e | 2954924 ... .. 2,088708)....... 868,216]........ B66,216]......

ve




ANNUAL STATEMENT For THE vear 2011 oF i AMERIGROUP Tennessee, Inc.

1.

Notes to Financial Statements

Summary of Significant Accounting Policies

A,

C.

Accounting Practices

The Financial Statements of AMERIGROUP Tennessee, Inc. (the Company) are presented on the basis
of accounting practices prescribed or permitted by the Tennessee Department of Commerce and
Insurance.

The Tennessee Department of Commerce and Insurance recognizes only statutory accounting practices
prescribed or permitted by the state of Tennessee for determining and reporting the financial condition
and results of operations of an insurance company, for determining its solvency under the Tennessec
Insurance Law. The National Association of Insurance Commissioners' (NAIC) Accounting Practices
and Procedures Manual, version effective March 1, 2011 (NAIC SAP) has been adopted as a component
of prescribed or permitted practices by the State of Tennessee.

There are no state permitted practices that differ from the NAIC Accounting Practices and Procedures
Manual that impact the financial statements or statutory net worth for AMERIGOUP Tennessce, Inc.

Use of Estimates in the Preparation of the Financial Statements

The preparation of financial statements in conformity with the Statutory Accounting Principles requires
management to make estimates and assumptions that affect the report amounts of assets and liabilities. It
also requires disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenue and expenses during the period. Actual results could differ from those
estimates.

Accounting Policy

The Company records premium revenues based on its membership records and premiums rates for each
membership category within each county. Premiums are due monthly and are recognized as revenue
during the period in which the company is obligated to provide service to members.

In addition, the company uses the following accounting policies:

{1) Short-term investments are stated at amortized cost.

(2) Bonds are stated at amortized cost using the scientific method.

(3) Common stock — Accounted for at fair market value.

{4) Preferred Stock - None

(5) Mortgage loans — None

(6) Loan backed securities — None

(7) Investment in Subsidiaries, Controlled and affiliated companies — None
(8) Joint Ventures, Partnerships and Limited Liability Companies — None
{9) Derivatives — None

(10) Premium deficiency calcutation — The Company does not utilize anticipated investment income as
factor in the premium deficiency calculation.

(11) Unpaid Claims and loss adjustment expenses include an amount determined from individual case
estimates and claim reports and an amount, based on past experience, for claims incurred but not
reported. Such liabilities are necessarily based on assumptions and estimates and while
management believes the amount is adequate, the ultimate liability may be in excess of or less than
the amount provided. The methods for making such estimates and for establishing the resulting
liabilities are continually reviewed and any adjustments are reflected in the period determined.

(12) Capitalization policy — No change from prior year

(13) Pharmaceutical rebates receivable — All pharmaceutical rebate receivables are considered
nonadmitted due to their collectability beyond 90 days.

Accounting Changes and Corrections of Errors

There are no significant accounting changes or corrections during the peried.

Business Combinations and Goodwill

None

Discontinued Operations

None

Tnvestments

A.

B
C.
D

Mortgage loans ncluding Mezzanine Real Estate Loans — None
Debt Restracturmg — None

Reverse Mortgages — None

Loan-Backed Securities — None

25



ANNUAL STATEMENT For THE YEar 2011 oF THE AMERIGROUP Tennessee, Inc.

Notes to Financial Statements

E. Repurchase Agreements — None
F. Real Hstate — None
G. Investments in low-income housing tax credits — None

0. Joint Ventures, Partnerships and Limited Liability Companies

The Company as of December 31, 2011 has no investments in Joint Ventures, Partnerships and Limited
Liability Companies that exceed 10% of its admitted assets.

7. Investment Income

The Company did not exclude any investment income due and accrued in its financial statements. There are
no non-admitted investment incomes as of December 31, 2011.

8. Derivative Instruments

The Company as of December 31, 2011 has no investments in Derivative Instruments.

25.1



ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

9., 1ncome Taxes

A. The components of net deferred tax assets (DTAs) and deferred tax liabilities (DTLs) at December 31 are as follows:

(a) Gross deferred tax assets (admitted and non-admitted)
{b) Statutory valuation allowance adjustment

{(c) Adjusted gross deferred tax assets

(d) Total gross deferred income tax liabilities

(e)  Net deferred tax asset (liability)

(f} Total deferred tax assets non-admitted in accordance
with SSAP No. 10

) Total net admitted deferred tax asset (liability)

Admission Calculation Compenents for DT As
SSAP No. 10R Paragraph 10a, 10b, and 10¢:
{a) SSAP 10R, paragraph 10a
{(b) SSAP 10R, paragraph 10b
(the lesser of paragraph 10b(i) and 10b(ii) below
{c) SSAP 10R, paragraph 10b(i)
{d) SSAP 10R, paragraph 10b(ii)
(&) SSAP 10R, paragraph 10c

() Total (4a, 4b and de)

$

=]

§

Notes to Financial Statements

12/31/11 12/31/10 Change

Ordinary Capital Total Ordinary Capital Total Ordinary Capital Total
1,531,077 15,719 1,546,796 % 6,743,813 — 6,743,818 (5,212,741 15,719 (5,197,022)
1,531,077 15,719 1,546,796  § 6,743,818 — 6,743,818 (5,212,741) 15,719 (5,197,022)
1,531,077 15,71% 1,546,796 § 6,743,818 —_— 6,743,818 (5,212,741) 13,719 (5.197,022)
(307,542) {15,719) (323.261) (382,727) — (382,727} 75,185 (15,719) 59,466
1,223,535 — 1,223,535 § 6,361,091 — 6,361,001 (5,137,556) — (5,137,556)
1,223,535 — 1,223,535 §% 6,361,091 — 6,361,001 (5.137,556) — (5.137,556)

12,940,850 — 12,940,850 13,095,791 — 13,695,791 (754,941 — (754,941
1,223,535 — 1,223,535 % 6,361,091 — 6,361,091 (3,137.556) — {3,137.556)

The company has not elected to admit DTAs pursuant to paragraph 10¢ of SSAP 10R.

25.2



ANNUAL STATEMENT FOR THE YEar 2011 oF THE AMERIGROUP Tennessee, Inc.

Notes to Financial Statements

Tax planning strategies did not have an effect on the Company's net admitted deferred tax assets.

The change in deferred income taxes reported in surplus before consideration of non-admitied assets is

comprised of the following components:

12/31/2011 12/31/2010 Change 12/31/2010 12/31/2009 Change
Net adjusted deferred tax
asset {liability) § 1,546,756 6743818 (5,197.022) § 6743818 4380626 2,163,192
Tax-effect of unrealized
gains and losses 15,719 — 15719 — — —
Net tax effect without
unrealized gains and losses $ L531,077 6,743 818 (5,212,741 § 6,743,818 4,580,626 2,163,192
Change in deferred income tax $ 5212741 § (2,163,192)
Unrecognized deferred tax liabilities
There are no temporary differences for which deferred tax liabilities are not recognized.
Current income taxes incurred consist of the following major components:
12/31/2011 12/31/2010 Change
Current year tax expense (benefit)- ordinary income 28,616,229 41,215,763 (12,599,534)
Current year tax expense (benefit)-realized gains(losscs) 15.017 — 15,017
Current year tax expense (benefit) incurred 28,631,246 41,215,763 (12,584,517}
Investment tax credits — —
Benefits of operating loss carryforwards
Prior ycar adjustments . 517,485 (15,719) 533,204
Current income taxes incurred 26,148,731 41,200,044 (12,051,313)

D. Deferred income tax assets and liabilities consist of the following major components:

Deferred tax assets:
Ordinary
Discounting of unpaid Losses
Deferred acquisition costs
Fixed assets
Receivables - nonadmitted
Unearned premivm reserve
Other
Subtotal
Non-admitted deferred tax assets

Admitted ordinary deferred tax assets

Capital
Investments

Net eapital loss carry-forward
Other
Subtotal
Non-admitted deferred tax assets

Admitted ordinary deferred tax asscts

Admitted deferred tax assets

Deferred tax liabilities:

Ordinary

Investments

Other
Subtotal

Capital

Investments

Unrealized (gains) losses
Subtotal

Deferred tax liabilities

Net Admitted Deferred Tax Assets (Liabilities)
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12/31/2011 12/3172010 Change

477,275 593,733 (116,458)
12,456 13,745 (1,289)
378,052 495,790 (117.738)
615,664 829,844 (214,180)
— 4,758,031 (4.758,031)
47,630 52,675 (5,045)
1,531,077 6,743,818 (5,212,741}
(307,542) (382.727) 75,185
1,223,535 6,361,091 (5,137,536)
15,719 — 15,719
15,719 15,719
(15,719) (15,719)
1,223,535 6,361,091 (5.137,556)
1,223,535 6,361,091 (5,137.556)
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To assess the recoverability of deferred tax assets, we consider whether it is more likely than not that
deferred tax assets will be realized. In making this determination, we take into account the scheduled
reversal of deferred tax liabilities and whether projected future taxable income is gufficient to permit
deduction of the deferred tax assets. Based on taxable income in 2010 and 2011, and projections of
future taxable income, we believe it is more likely than not that we will fully realize the benefits of the
gross deferred tax assets of $1,546,256,

E. Reconciliation of Federal Income Tax Rate to Actual Effective Rate
The provision for federal income taxes incurred is different from that which would be obtained by

applying the statutory federal income tax rate to income before income taxes. The significant items
_causing this difference are as follows:

Effective Tax
Description Amount Tax effect Rate

Income before taxes $ 96,774,043 33,870,915 35.00%
Tax exempt interest (729,606) (255,362) 0.26%
Nondeductible lobbying expense 70,439 24,654 0.03%
Nondeductible contributions 2.500 875 0.00%
Dividend received deduction (73.083) (25,579 -0.03%
Other Nondeductible Expenses 53,307 18,657 0.02%
Other 185 635 0.00%
GAAP to STAT difference 2,077,848 727,247 0.75%

Total $ 98,175,633 34,361,472 35.51%
Federal Income Tax Incurred $ 29,133,714 30.10%
Tax on capital gains/( Losses) 15,017 0.02%
Change in net deferred income tax 5,212,741 5.38%

Total Statutory income tax 34,361:472 35.51%

As of December 31, 2011, the separate company operating foss carryforward available for federal tax
purposes is $0. There are uo tax credit carryforwards.

The amount of income taxes incurred that are available for recoupment in the event of future net losses
is: current year $28,349,794; first preceding year $42,444,534,

F. Consolidated Federal Income Tax Return
The Company's Federal Income Tax return is consolidated with the following entities:

AMERIGROUP Corporation {Parent)
AMERIGROUP Florida, Inc.
AMERIGROUP New Jersey, Inc.

AMGP Georgia Managed Care Company, Inc.
AMERIGROUP New York, LLC
AMERIGROUP Insurance Company
AMERIGROUP Ohio, Inc.

AMERIGROUP Nevada, Inc.
AMERIGROUP Tennessee, Inc.
AMERIGROUP Louisiana, Inc,
AMERIGROUP Texas, Inc.

AMERIGROUP Maryland, Inc.
AMERIGROUP Virginia, Inc.
AMERIGROUP Community Care of New Mexico, Tuc.

AMERIGROUP Corporation has a written agreement outlining the method of allocating federal income
tax between the entities. The allocation is based upon separate return calculations for each member of
the affiliated group. If a member has a net logs, current credit is provided to the extent that the member
has previously paid taxes.

10, Information Concerning Parent, Subsidiaries and Affiliates

A. AMERIGROUP Corporation owns 100% of the outstanding shares of the Company and provides
administrative and financial support services to the Company. Intercompany Management fees are
chareed to the Company in accordance with an approved Administrative and Support Services
Agreement.

B. During 2011, the Company paid $25,000,000 ordinary dividends and $45,000,000 extraordinary
dividends to AMERIGROUP Corporation. During 2010, the Company paid ordinary dividends to
AMERIGROUP Corporation in the amount of $10,000,000. AMERIGROUP Corporation allocates
compensation expense related to share-based payments made to employees of the Company. The amount
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11.

12.

13.

Notes to Financial Statements

of compensation expense for the years ended December 31, 2011 and 2010 was $329,557 and $644,128,
respectively. The Company reflects these allocated expenses as capital contributions since
AMERIGROUP Corporation does not bill the Company for these amounts, which are included in selling,
general and administrative expenses in the accompanying statements of operations.

C. AMERIGROUP Corporation provides administrative and financial support services to the Company.
Total expenses charged to the Company during 2011 and 2010 for these services are approximately
$52,361,798 and $50,124,936, respectively, and are included in general administrative expenses i the
accompanying statutory statements of revenue and expenses.

D. The company owes AMERIGROUP Corporation $860,708 and $1,424,481 as of December 31, 2011 and
2010, respectively. The amount is the difference between the estimated charges and the actual expenses
incurred in the month of December and are paid in January of the following year.

E. Guarantees or undertakings, written or otherwise — None

F. Material management or service contracts and cost sharing arrangements -- The Company has an
approved agreement for Admmistrative and Support Services, and Tax Allocations.

G. The Company is a wholly owned subsidiary of AMERIGROUP Corporation. AMERIGROUP is a
multi-state organization the provides for the delivery of health care services to Medicaid, Medicare and
other government-sponsored health care programs for low-income families and individuals. The other
subsidiaries of AMERIGROUP are listed in note 9 F.

H. Amount deducted from the value of an upsiream intermediate entity or ultimate parent owned — None
1. Investment in an SCA entity that exceeds 10% of the admitted assets of the msurer — None

J.  Investments in impaired SCA entities — None

K. Investment in foreign insurance subsidiary - None

L. TInvestment in downstream nonimsurance holding company — None

Debt

None

Retirement Plans, Deferred Compensation, Post-employment Benefits and Compensated
Absences and Other Postretirement Benefits Plans

The Company’s employees have the option to participate in a deferred compensation plan sponsered by
AMERIGROUP Corporation. All full-time and most part-time employees of AMERIGROUP Corporation
and the Company may elect to participate in this plan. This plan is exempt from income taxes under
Section 401(k) of the Internal Revenue Code. Participants may contribute a certain percentage of their
compensation subject to maximum federal and plan limits. AMERIGROUP Corporation may elect to match a
certain percentage of each employee’s contributions up to specified limits. For the years ended December 31,
2011 and 2010, the Company’s share of the expense relates to AMERIGROUP Corporation’s match is
approximately $359,000 and $227,000 respectively.

Capital and Surplus, Shareholder's Dividend Restrictions and Quasi-Reorganizations,

{1) The Company has 1,000 shares of common stock authorized and 1,000 shares outstanding, at a par
value of $1 per share, as of December 31, 2011 and December 31, 2010,

(2) The Company has no preferred stock outstanding.

(3) Except as limited by, and in accordance with the instructions and regulations of the Tennessee
Department of Commerce and Insurance, there is no limit on the portion of the Company’s profits that
may be paid as dividends.

{4) In 2011 and 2010, the State of Tennessee requests by the Company to pay dividends to AMERIGROUP
Corporation as follows:

During 2011, the Company was granted approval from the Tennessee Department of
Commerce and Insurance to pay $70,000,000 dividends to AMERIGROUP Corporation.
An ordinary dividend of $25,000,000 was disbursed on June 3, 2011, an extraordinary
dividend of $30,000,000 was disbursed on August 30, 2011, and an extraordinary dividend
of $15,000,000 was disbursed on September 2, 2011.

During 2010, the Company was granted approval from the Tennessee Department of
Commerce and [nsurance to pay to pay an ordinary dividend of $10,000,000 which was
disbursed on October 1, 2010,

(5) Except as limited by, and in accordance with the instructions and regulations of the Tennessee
Department of Cominerce and Insurance, there is no limit on the portion of the Company’s profits that
may be paid as dividends.

(6) Surplus restrictions — None

(7) Advance to Surplus not repaid — None

(8) The Company does not have any stock held for special purposes.

(9} The Company does not have any special surplus funds.

(10) Unassigned funds (surplus) represented or reduced by cumulative unrealized gains and losses are $0.
{11) The Company is not a party to any surplus notes.

{12) The Company is not involved in any quasi-reorganization in 2011,

{13) Effective date of any quasi-reorganization — None
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14. Contingencies

A. Contingent commitments — None
B. Assessments — None
C. Gain contingencies — None
D. Claims related Extra Contractual Obligations and Bad Faith Losses Stemming from Lawsuits — None
E. All Other — None
15. Leases

A. Lessee lease arrangements

(1} The Company leases office space and equipment under various non-cancelable and cancelable
operating lease agreements. Rental expense related to these leases totaled $612,108 and $662,027
for the years ended December 31, 2011 and 2010.

(2) Future minimum lease payments for years ending December 31 are as follows:

2012 $ 711,291
2013 492,411
2014 15,933
2015 —
2016 —
Thereafter

Total 5 1,219,635

(3) For sale-leaseback transactions — None
B. Lessor lease arrangements — None

16. Information about Financial Instruments with Off-Balance Sheet Risk and Financial with
Concentrations of Credit Risl.

None
I7.  Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities
A. Transfers of Receivables Reported as Sales - None

B. Transfer and Servicing of Financial Assets — None
C. Wash Sales — None

18. Gain or Loss to the Reporting Entity from Uninsured A&H Plans and the Uninsured Portion of
Partially Insured Plans.

A. The Company has Administrative Services Only (ASO) operations in the West Tennessee Grand Region
and in the Middle Tennessee Grand Region. The West Region contract expired in October 2008 and only
includes claims run out. In 2011, the ASO’s operations are as followed:

Uninsured
ASO Portion of
Uninsured Partially Total
Plan Insured Plan ASO
a. Net reimbursement for Administrative
Expenses (including Administrative Fees)
in excess of Actual Expenses hy 25,196 — 25,196
b. Total Net Other [ncome or Expenses
{Including Interest paid or received from plan) 35 — — —
¢. Net Gain or Loss from Operations $ 25,196 — 25,196

d. Total Claim Payment Volume $ — — —

B. ASC plans — None
C. Medicare or similarly structured cost based reimbursement contract — None

19.  Direct Preminm Written/Produced by Managing General Agents/Third Party Administrators.

None
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Fair Value

The fair value of a financial instrument is the amount that would be received to sell an asset or paid to transfer

a lability in an orderly transaction between market participants at the measurement date. The following
methods and assumptions are used to estimate the fair value of each class of financial instruments:

Cash, premium receivables, provider and other receivables, prepaid expenses, other
current assets, claims payable, unearned revenue, accrued payroll and related liabilities,
contractual refunds payable accounts payable, accrued expenses and other current
liabilities: The fair value of these financial instruments approximates the historical cost
because of the short maturity of these items. These financial instruments are not assigned a
level category since they are not carried at fair value.

Short-term investments and bonds — a portion of short-term investments are comprised of
equity securities that are carried at fair value and, accordingly, are assigned a level
category.

Assets and liabilities recorded at fair value in the Balance Sheets are categorized based upon a three-tier fair
value hierarchy, which prioritizes the inputs used in measuring fair value. These tiers include:

Tier Level Tier Definition

Level |  Observable inputs such as quoted prices in active markets.

Level2  Inputs other than quoted prices in active markets that are either directly or indirectly observable.

Level 3  Unobservable inputs in which little or no market data exists, therefore, requiring an entity to
develop its own assumptions.

Transfers between levels, as a result of changes in the inputs used to determine fair value, are recognized as of
the beginning of the reporting period in which the transfer occurs. There are no transfers between levels for
the years ended December 31, 2011 and 2010.

Assets

The Company’s assets measured at fair value on a recurring basis at December 31, 2011 are as follows:

Fair value measurements at reporting date using
Quoted prices

in active Significant
markets for other Significant
identical observable  unobservable
assets inputs inputs
Asset category 2011 (Level 1) (Level 2) (Level 3)
Money market funds $ 57027581 57,027,581 — —
Equity securities 8,379,130 8,379,130 — —

Total agsets measure at fair value $ 65406711 65,400,711 — —

Fair value measurements at reporting date using
Quoted prices

in active Significant
markets for other Significant
identical observable  unobservable
assets inputs inputs
Asset category 2010 (Level 1) (Level 2) (Level 3)
Money market funds $ 154,791,497 154,791,497 — —

Other Items

In October 2011, the Company received a supplemental premium payment of approximately $27,500,000 for
all retroactive enrollment changes in excess of 12 months in atrears that occurred between the months of June
2010 (when the last such supplemental premium payment was received) and September 2011, These
supplemental premium payments were necessary because each monthly TennCare premium capitation file
covers only 13 total effective months, including the current month.

However, CRA Amendment #11 was executed subsequent to December 31, 2011 to eliminate all future
payments of premium for retro-active enrollinent changes in excess of 12 months in arrears, effective
retrospectively with the supplemental payment received in October. Accordingly, all such premium
receivables were eliminated from the Financial Statements as of December 31, 2011. Amendment #11
changes the coverage for membership enrollment more than 12 months in arrears to an Administrative
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Service Only (ASO) status for the months when a risk-based capitation premium is not paid by TennCare,
which allows the Plan to be reimbursed by TennCare for any provider ¢laims incurred for any such eligible
coverage months. Such unreimbursed ASO claims were not significant as of December 31, 2011, but are
expected to create receivable balances in the future as more retrospective enrollment changes occur after the
last supplemental premium payment processed in October 2011.

In fate 2011, our actuaries re-evaluated the allocation methodology used to categorize our medical expenses
in the NAIC-defined service categories reported in the Statement of Revenue and Expenses, As a result, there
may be sizable shifts between the service categories presented for YTD 2011 as compared with prior periods.

Events Subsequent

The Company has evaluated subsequent events for potential recognition and/or disclosure through March 1st,
the date the financial statements are available to be issued.

On January 18, 2012, we received an executed amendment to the Contractor Risk Agreement with the state of
Tennessee TennCare Burcau. The amendment includes a decrease of approximately 4.7% to the premium
rates at which we provide Medicaid managed care services to eligible Medicaid members for the contract
period July 1, 2011 through June 30, 2012, Additionally, the Tennessee contract employs an adjustment
model to reflect the estimated risk profile of the participating managed care organizations membership, or a
“risk adjustment factor”. This risk adjustment factor is determined annually subsequent to the determination
of the premium rates established for the contract year. The risk adjustment factor resulted in a further
reduction of 1.7% effective July 1, 2011. The revised premium rates, including the risk adjustment factor,
have been recognized for the period subsequent to the effective date in accordance with SAP. We can provide
no assurance that the decrease m premium rates will not have a material adverse effect on our financial
position, results of operations or cash flows in future periods.

Reinsurance

A new contract was signed with RGA Reinsurance Company effective July 1, 2011, with the attachment
points of $1,250,000 per member. The Company during this reporting period has no Unsecured Reinsurance
Recoverable, Reinsurance Recoverable in Dispute, Uncollectible Reinsurance, and Commutation of
Reinsurance or Retroactive Reinsurance.

Retrospectively Rated Contracts and Contracts Subject to Redetermination

A. The Company’s contract with CMS includes a risk-sharing provision. The risk-sharing provision takes
effect if actual pharmacy benefit costs are more than 5.0 percentage points above or below expected cost
levels, as submitted by the Company in its initial contract application. The Company calculated an

~ estimate of the risk share, and accordingly, as of and for the year ended December 31, 2011, the
Company recorded a risk share payable from CMS of $114,883. As of December 31, 2010, the
Company recorded a risk share receivable from CMS of $37,055. The risk share receivable is included in
accrued retrospective premiums and the risk share payable is included in health policy reserves in the
accompanying statutory statements of admitted assets, liabilities, and capital and surplus, along with a
corresponding retrospective premium adjustment in premium revenue in the statutory statements of
revenue and expenses. The recorded amounts represent the estimated amount receivable to the Company
from CMS and the estimated amount payable by the Company to CMS under the risk share contract
provision if the program was terminated at December 31, 2011 or 2010 based on estimated costs incurred
through that date. The final risk share amounts due to or from CMS, if any, will be determined
approximately six months after the end of the contract year.

CMS also pays a Catastrophic Reinsurance Subsidy, a Low-Income Member Cost Sharing Subsidy, and a
Coverage GAP Discount Subsidy, which represent cost reimbursements under the Part D program. The
Company is fully reimbursed for costs incurred for these contract elements, and accordingly, there is no
insurance risk to the Company. Amounts received for these subsidies are not reflected as premium
revenue, but rather are accounted for as deposits. CMS’ overpayment of $1,369,731 and an
underpayment of $523,910 at December 31, 2011 and 2010, respectively, is recorded as amounts
receivable/payable relating to uninsured plans in the accompanying statutory statements of admitted
assets, liabilities, and capital and surplus.

B. The Company records accrued retrospective premium as an adjustment to earned premiums.

C. The amount of the net premiums written by the Company at December 31, 2011 that are subject to
retrospective rating features was $23,222,263, that represents 2.5% of the total net premiums written. No
other net preiniums written by the Company are subject to retrospective rating features.

Change in Incurred Claims and Claim Adjustment Expenses

Reserves as of December 31, 2010 were $89,822,127. As of December 31, 2011, $68,331,071 has been paid
for incurred claims and claim adjustment expenses attributable to insured events of prior years. Reserves
remaining for the prior years are now $1,716,546 as a result of re-estimation of unpaid claims and ¢claim
adjustment expenses. Therefore, there has beeu a $19,774,510 favorable prior-year development since
December 31, 2010. The decrease is generally the result of ongoing analysis of recent loss development
trends and is included in current year operations.
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26.

27.

28.

29.

30.

31.

Intercompany Pooling Arrangements

None

Structured Settlements

None

Health Care Receivables

A. Pharmaceutical Rebate Receivables

Estimated
pharmacy Pharmacy Actual rebates
rebates as rebates as Actual rebates received Actual rebates
reported on billed or received within 91 to received more
fMinancial otherwise within 90 days 180 days after  than 180 days
Quarter statements confirmed of billing billing after billing
12/31/11 149,533 149,533 — — —
09/30/11. 142,628 156,104 — — —
06/30/11 114,324 126,563 — — 15,455
03/31/11 97,973 117,971 — — 81,768
12/31/10 84,735 102,561 — — 90,588
09/30/10 78,927 93,791 — — 85,649
06/30/10 72,315 86,492 — 3,033 78,335
03/31/10 181,853 81,863 — 3,974 75,502
12/31/09 — 62,996 — — 63,599
09/30/09 — 39,804 — — 39,088
06/30/09 — 3.957 — — 3,905
03/31/09 — 4,673 — — 3,132
12/31/08 — — — — —
09/30/08 — — — — —
06/30/08 — — — — —
03/31/08 — — — — —

B. Risk Sharing Receivables — None

Participating Policies

None

Premium Deficiency Reserves

None

Anticipated Salvage and Subrogation

None
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GENERAL INTERROGATORIES
PART 1 - COMMON INTERROGATORIES
GENERAL

1.1 Is the reporting entity a member of an Insurance Holding Company System consisting of twa or more affiliated persons, one or more of
which Is an insurer?

1.2 If yes, did the reporting entity register and file with its domiciilary State Insurance Commissioner, Director or Superintendent or with such
regulatory officlal of the state of domicile of the principal insurer in the Holding Company System, a registration stalement providing
disclosure substantially simifar to the standards adopted by the National Association of Insurance Commissioners (NAIC) in its Madel
insurance Halding Company System Reguiatory Act and model regulations pertaining thereto, or is the reparting entily subject to
standards and disclosure requirements substantially similar to those required by such Act and regulations?

1.3 Siate Regulating?

2.1 Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the
reporting entity?
2.2 Tyes, date of change:

3.1 State as of what date the latest financial examination of the reporting entity was made or is being made.

3.2 State the as of date that the latest financial examination report became available from either the state of demicile or the reporting entity,
This date should be the date cf the examined balance sheet and not the date the report was completed or released.

3.2 State as of what date the latest financial examination report became available to other states or the public from either the state of domiclle
0{] the éepo)rting enfity. This is the release date or completion date of the examination report and not the date of the examination {(balance
sheet date),

3.4 By what depariment or departments?

Tennessee Department of Commerce and Insurance, TennCare Division

3.5 Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial
statement filed with departments?

3.6 Have all of the recommendations within the latest financiat examination report been compiied with?

4.1 During the period covered by this stafement, did any agent, broker, sales representative, non-affiliated sales/service organization or any
combinaticn thereof under comman controi (other than salaried employess of the reporting entity) receive credit or commissions for or
controi a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:

4.11 sales of new business? ’
412 renewals?

4.2 During the period covered by this statement, did any sales/service organization cwned in whole or in part by the reporting entity cr an
affiliate, receive credit or commissiens for or control a substantial part (more than 20 percent of any major line of business measured on
direct premiums) of:

421 sales of new business?
4,27 renewals?

5.1 Has the reporting entity been a party to a merger or consofidation during the pericd covered by this statement?
5.2 if yes, provide the name of the entity, NAIC company code, and state of domicile {use two letter state abbreviation) for any entity that has
ceased to exist as a result of the merger or consolidation.

Yes[X] No[ ]

Yes{X] No[] N/A[]

Yes[ ] No[ ] N/A[X]
Yes[X] No[ ] N/A[]

Yes] | No[X]
Yes{ ] No[X]

Yes| ] No[X]
Yes| | NoiX]

Yes[ ] No[X]

1 2 3
Name of Entity NAIC Company Code State of Domicile

8.1 Has the reporting entity had any Certificates of Autharity, licenses or registrations {Including corporate registration, if applicable)
suspended or revoked by any governmental entity during the reporting period?
6.2 If yes, give full information:

7.1 Does any foreign {nen-United States) person or entity directly or indirectly control 10% or more of the reporting entity?
7.2 If yes,
7.21 State the percentage of foreign contral
7.22 State the nafionality(s) of the foreign person(s) or entity(s); or if the entity is a mutual or reciprocal, the nationality of its manager or
attorney-in-fact and identify the type of entity(s) {e.g., individual, corporation, government, manager or attornay-in-fact}

1 2
Naticnality Type of Entity

Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board?

If response ta 8.1 is yes, please identify the name of the bank holding company.

Is the company afiifiated with cne or more banks, thrifis or securities firms?

If response fo 8.3 is yes, please provide the names and location (city and state of the main office) of any affiliates regulated by a federal
financial regulatory services agency [i.e., the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency {OCC), the Office of
Thrifi Supervision (OTS), the Federal Deposit Insuranca Corporation (FDIC) and the Securities Exchange Commission (SEC) and identify the
affiliate's primary federal regulator.

8.1
8.2
8.3
8.4

Yes[] No[x]

Yes] ] No[X]
0.000%

Yes[] NeX]
Yes[ ] No[X]

1 2 3 4 5 6 7
Affiliate Name Location (City, State) FRB 0cC OT8 FOIC SEC
......................................................................... . Yes[INoD{J .. |.. Yes[INo[X].. |.. Yes[]No[X] .. {.. Yes[]No[X]..|.. Yes[]NofX]..

g, Whatis the name and address of the independent certified public accountant or accounting firm retained to conduct the annual audit?

KPMG LLP, 440 Monticelic Avenue, Suite 1900, Norfolk, Virginia 23510
10.1 Has the insurer been granted any exemptions to the prohibited non-audit servicas provided by the certified independent public accountant

requirements as allowed In Section 7H of the Annual Financlal Reporting Model Regulation (Model Audit Ruie), or substantially similar state

law or regulation? Yes[]No[X]
10.2 If response to 10.1 is "yes," provide information related o this exemption:
10.3 Has the insurer been granied any exemptions refated to the other requirements of the Annual Financlal Reporting Model Regulation as

allowed for in Section 17A of the Model Regulaticn, or substantially similar state law or regulation? Yes| | No[X]

10.4 If response to 10.3is "yes," provide information related to this exemption:

10.5 Has the reporting entity established an Audit Committee in compliance with the domiciliary state insurance laws?
10.6 If the answer to 10.5 is "NO" or "N/A" please explain:

11, What is the name, address and afflliation (officer/employee of the reporting entity or actuary/consultant associated with an actuarial consulting

firm) of the individual providing the statement of actuarial opinion/certification?
John €. Loyd,FSA, MAAA, Optuminsight, 2170 Satelite Bivd. Suite 150, Duluth, GA 30097

26
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GENERAL INTERROGATORIES (Continued)

121 Does the reporting entity cwn any securities of a real estafe holding company or otherwise held real estate indirectly?
12.11 Name of real estate holding company
12.12 Number of parcels involved
12.13 Total book/adjusted carrying value

12.2 If yes, provide explanation

13. FOR UNITED STATES BRANCHES OF ALIEN REPCRTING ENTITIES ONLY:

13.1 What changes have been made during the year in the United States manager or the United States trustees of the reporting entity?
13.2 Does this statement centain all business transacted for the reporting entity through its United States Branch on risks wherever located?
13.3 Have there been any changes made to any of the trust indentures during the year?

13.4 If answer to {13.3) Is yes, has the domiciliary or entry state approved the changes?

14.1 Are the senior officers {principal executive officer, principal financial officer, principal accounting officer or controfier, or persons performing
similar functions) of the reporting entity subject to a code of ethics, which includes the following standards?
a. Hclmest ahnd ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and professional
relationships;
b. Full, fair, accurate, timely and understandable disclosure in the periodic reports reguired to be flled by the reporting entity;
c. Compliance with applicable governmental laws, rules and regulations;
d. The prempt internal reporting of violations to an appropriate persen or persons identified in the code; and
e. Accountabllity for adherence to the code.
14.11 If the response to 14.1 is no, please explain:
14.2 Has the code of ethics for senior managers been amended?
14.21 If the response to 14.2 is yes, provide information related to amendment{s).
14.3 Have any provisions of the code of ethics been waived for any of the specified officers?
14.31 If the response to 14.3 is yes, provide the nature of any waiver(s).

15.1 Is the reporting entity the beneficiary of a Letter of Credit that is unrelated to reinsurance with a NAIC rating of 3 or below?
15.2 If the response to 15.1 is yes, indicate the American Bankers Association (ABA) Routing Numkber and the name of the issuing or confirming
bank of the Letter of Credit and describe the circumstances in which the Letter of Credit is triggered.

1 2 3 4
American
Bankers
[Association (ABA)
Routing Issuing or Confirming Circumstances That Can
Number Bank Nams Trigger the Letter of Credit Amount
152001 | e L e
BOARD OF DIRECTORS

16. Is the purchase or sale of all Investments of the reporting entity passed upon either by the Board of Directors or a subordinate committee
thereof?

17. Does the reporting entity keep a complete permanent record of the proceedings of its Beard of Directors and all subordinate committees
thereof?

18. Has the reporting entity an established procedure for disclosure to its board of directors or trustees of any material interest or affiliation on the
part of any of its officers, directors, trustees or responsible employees that is in conflict or is likely to conflict with the official duties ¢f such
person?

FINANCIAL

19. Has this statement been prepared using a basis of accounting other than Siatutory Accounting Principles {e.g., Generally Accepted
Accounting Principles)?

20.1 Tetal amount loaned during the year {inclusive of Separate Accounts, exclusive of policy loans):
20.11 To directors or other officers
20.12 To stockholders not officers
20.13 Trustees, supreme or grand (Fraternal only)
20.2 Total amount of loans cutstanding at end of year {inclusive of Separate Accounts, exclusive of policy loans):
20.21 To directors or other officers
20.22 To stockholders not officers
20.23 Trustees, supreme or grand (Fraternal only)

21.1 Were any assets reported in this statement subject to a contractual obligation to transfer to another party without the liabiiity for such
obligation being reported in the statement?
21.2 If yes, state the amouni thereof at December 31 of the current year.
21.21 Rented from others
21.22 Borrowed from others
21.23 -Leased from others
21.24 Other

22.1 Does this statement include payments for assessments as described in the Annual Statement Instructions other than guaranty fund or
guaranty association assessments?
22.2 !f answeris yes!
2221 Amount paid as losses or risk adjustment
22,22 Amount paid as expenses
22.23 Other amounts paid

23.1 Does the reparting entity report any amounts due frem parent, subsidiaries or affiliates on Page 2 of this statement?
23.2 [fyes, indicate any amounts receivable from parent included in the Page 2 amount:

INVESTMENT

24.1 Were all the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exclusive control, in
the actual possessicn of the reporting entity on said date? {other than securities lending programs addressed in 24.3)

24.2 It no, give full and complete information, relating thereto:

24.3 For security lending programs, provide a description of the program including value for coliateral and amount of loaned securiies, and
whether collatera is carried on or off-balance sheat, (an alternative is o reference Note 17 where this Information is also provided)

24.4 Does the Company's security lending program meet the requirements for & conforming program as outlined in the Risk-Based Capital
Instructicns?

245 if answer to 24.4 is yes, report amount of coliateral for conforming programs.

248 If answer to 24.4 is no, report amount of collateral for other programs.

247 Does your secunities lending program require 102% (domestic securities) and 105% (foreign securities) from the counterparty at the outset of
the contract?

24.8 Does the reporting entity non-admit when the collateral received from the counterpariy falls below 100%7?

24.9 Does the reporting entity or the reporting entity's securities lending agent ulilize the Master Securities lending Agreement (MSLA) to conduct
securities lending?

261

Yes[] No[X!

oo

Yasf | No[ | NFA[X]
Yes[ | No[ ] NFA[X]
Yas[ | No[ ] NFA[X]

Yes[X] No[]

Yes| } No[X]
Yes{ ] No[X]

Yes[] NeX]

Yes[X] Nof ]

Yes[X] No[]

Yes{X] No |

Yes[] No[X]

[aw Rl e B owr}

Yes[X] Noj 1

Yes{] No[ | N;’A[X]D

Yes[ | No[ ] N/ADA
Yes[ | No[ | NAA[X]

Yes[ ] No[ ] NFAIX]
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GENERAL INTERROGATORIES (Continued

25.1 Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exclusively under the

gontrol of the reporting entity, or has the reporting entity sold or fransferred any assets subject to a put opticn contract that is currently in

force? (Exclude securiies subject o Interrogatory 21.1 and 24.3}. Yes[X] No[ ]
25.2 If yes, state the amount thereof at December 31 of the current year:

Subject to repurchase agreements

25.22 Subject fo reverse repurchase agreements

25.23  Subject fo dollar repurchase agreements

25.24  Subject fo reverse dollar repurchase agreements

2525 Pledged as collateral

25.26 Placed under option agreements

25.27 Letter stock or securities restricted as to sale

2528 On deposit with state or other regulatory body

25,29 Cther
25.3 For category (25.27) provide the following:

1 2 3
Nature of Restriction Description Amount
26,1 Does the reperting entity have any hedging transactions reported on Schedule DB? Yes[] No[X]
26.2 If yes, has a comprehensive description of the hedging program been made available 1o the domiciliary state? Yes[ ] No[ ] NJA[X]

If ne, attach a description with this statement.

271 Were any preferred stocks or bonds owned as of December 31 of the current year mandatorily convertible into equity, or, at the option of the

issuer, convertible into equity? Yes | No[X]
27.2 If yes, state the amount thereof at December 31 of the current year. SRS
28. Excluding items in Schedule E - Part 3 - Special Deposits, real estate, morigage loans and investments held physically in the reporting entity's

offices, vaulls or safely deposit boxes, were all stocks, bonds and cther securities, owned throughout the current year held pursuant to a

custodial agreement with a qualified bank or trust company in accordance with Section |, Il - General Examination Considerations, F.

Cutsourcing of Critical Functions, Custodial or Safekeeping Agreements of the NAIC Financial Cendition Examiners Handbook? Yas[X] Nol ]
28.01 For agreements that comply with the requiremants of the NAIC Financial Condition Examiners Handbook, complete the following:

1 2
Name of Custodian(s) Custedian's Address
US.Bank, NA. i 1025 Connecticut Avenue, Suite 517, Washington, DC 20036 .................
U.S. Bank Comorate Trust ... 2204 | akeshore Drive, Suite 302, Homewood, AL35209 ... ... ...

28.02 For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the name,
location and a complete explanation:

1 2 3
Name(s) Location{s} Complete Explanation{s)
28.03 Have there been any changes, including name changes, in the custodian(s) identified in 28.01 during the current year? : Yes| ] No[X]

28.04 If yes, give fult and complete information relating thereto:

1 2 3 4
Oid Custodian New Custedian Date of Change Reason

28.05 Identify all investment advisers, broker/dealers or individuais acting on behalf of broker/dealers that have access to the investment accounts,
nandle securities and have authority to make investments on behalf of the repaorting entity:

1 2 3
Central Registration
Depository Number{s} Name Address
TITBA . Deutsche Investment Management Americas, Inc. ... | 345 Park Ave, New York, New York 10154 ...

29.1 Does the reporting entity have any diversified mutual funds reported in Schedule D, Part 2 {diversified according to the Securities and
Exchange Commission {SEC) in the Investment Company Act of 1940 [Section & (b}(1)])? Yes[X] No[]
29.2 If yes, complete the following schedule;

1 2 3

Book/Adjusted

CUSIF # Name of Mutual Fund Carrying Value
..... 464287168 ... |Ishares Trust Dow Jones Dividend .............cooeeeeeee oo iaiee e oo 1,075,400
... 464287408 ... |Ishares S&P 500 Value INOEX ... ..o e 578,300
..... 78462F103 ... [SPDRS&P B00 ETF TTUSE ..ot e L 1,255,000
... TBAB4ATE3 .. |SPDRS&P Dividend ETF ... L 2,465,630
..... 921946406 ... |Vanguard High Dividend Yield ETF ... e Lo, 900,200
L, 922008744 . [Vanguard Value ETF .. e [ 2,099,600
29,2909 TOAl ... e e Lo 8,378,130

29.3 For each mutual fund listed in the table above, complete the following schedule:

26.2
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GENERAL INTERROGATORIES (Continued)

1 2 3 4
Amount of
Mutual Fund's
Book/Adjusted
: Carrying Value
Name of Mutual Fund Name of Significant Holding Attributable to Date of
(from above table) of the Mutual Fund the Holding Valuation
Ishares Trust Dow Jones Dividend .................................... Larillard, INC. ..o L 39,693 ... 02/10/2012 ..
Ishares Trust Dow Jones Dividend .......................... . Lockheed Martin Corp ... e 31,369 021072012
[shares Trust Dow Jones Dividend ... Chevron COrD ..o e 22,895, 0210/2012 ..
Ishares Trust Dow Jones Dividend ... Entery COMp .o e 21605(... 0210/2012 ..
Ishares Trust Dow Jones Dividend ..o Centurylink, InC. ... L 20,852 (... 0211072012 ..
Ishares S&P 500 Value Index ... General Electric Co ..o e 20709 ... 02110/2012 ..
Ishares S&P 500 Value Index ... AT i 18,315]... 0271072012 ..
Ishares S&P 500 Value Index ..o, PAZET o 16,840 ... 021102012 .
Ishares S&P 500 Value Index ....................... RUTTUTRR Wells Fargo &Co .o e 16,608 ... 02110/2012 ..
lshares S&P 500 Value Index ... Exxon Mobile Corp ..o 14,984 ... 02/10/2012 ..
SPDRS&P SO0 ETF Trust ..o APPIE, INC. ..o e e, 47,8411 ... 02/13/2012 ..
SPDRSEP SO0 ETFTrust .o | EXXON MBI COMD e 41,402]... 0211372012 .,
SPDRS&PSBOOETF Trust ..., MICrosoft COTP ... . 0211302012
SPDRSE&P SO0 ETF Trust ..o, BM . .. 021132012 .
SPDR S&P S00ETF TTUSt ..o Chevron Corp ... .. 0211372012 .
SPOR S&P Dividend ETF ..o Pitney Bowes Inc . 021372012 .
SPDR S&P Bividend ETF ... Cincinnati Financial Cotp ... oovo v L 83,856]... 02113/2012 ..
SPDRS&P Dividend ETF ... AT e 81,316 ... 02/13/2012 ..
SPDR S&P Dividend ETF ......................... RO HOP NG e e 70,862 ... 02/113/2012
SPOR S&P Dividend ETF ... Old Republic International Co................iiiiiiii i e 64,378 (... 02/13/2012 ..
Vanguard High Dividend Yield ETF ..... ... Bxoen Mohil Carp ... 61,8701... 12/3172011 ..
Vanguard High Dividend Yield ETF ............................. MICOSOft COTP e e 33,2217, 121312011 .
Vanguard High Dividend Yield ETF................................ ChEVION COM e e e 324797, 123172011 ..
Vanguard High Dividend Yield ETF ..., General Electric Corp ... L 28,794 .. 123172011 .
Vanguard High Dividend Yield ETF .......................... IO Proctor & Gamble Co ... 27,9161... 123172011 ..
Vanguard Value ETF ..., Exxon Mobil Corp ... [ 138,343 ... 12/31/2011 ..
Vanguard Value ETF ... Chevron COMP vt e e 71,533]|... 1213112011 ..
Vanguard Value ETF ... General Electric Company ... e 63,744 ... 1213112011 ..
Vanguard Value ETF ... Procter & Gamble Co v 61,539|... 12/31/2011 ..
Vanguard Value ETF i JORNSON & JONNSON ..o i e e 80,322(... 1213172011 ..
30, Provide the following information for all short-term and {cng-term bonds and all preferred stocks, Do not substitute amortized value or
statement value for fair value, . :
1 2 3
Excess of
Statement over
Fair Value (-),
Staternent Fair or Fair Value over
{Admitted) Value Value Statement {+)
301 Bonds oo L 232,467,003 |....... 235,686,428|.. ....... 3219425
302 Preferred SIOcKS ... e e e
303 0 ToMalS e 232,467,003] ... 235,886428|.......... 3,218,425
30.4 Describe the sources or methods utilized in determining the fair values
Cusfodial and Broker statements
31,4 Was the rate used to calculate fair value determined by a broker or custodian for any of the securities in Schedule D? Yes[X] Noi ]
31.2 Ifthe answer to 31.1 is yes, does the reporting entity have a copy of the broker's or custodian's pricing policy (hard copy or electronic copy)
for all brokers or custodians used as a pricing source? . Yes[X] No[ | N/A[]
31.3 Ifthe answer to 31.2 is no, describe the reporting entity's process for determining a reliable pricing source for purposes of disclosure of fair
value for Schedule D:
32.1 Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Securities Valuation Office been foliowed? Yes[X] No{ i
32.2 if no, list exceptions:
OTHER
33.1 Amount of payments to Trade Associations, Service Organizations and Statistical or Rating Bureaus, if any? S 112,956

33.2 List the name of the organization and the amount paid if any such payment represented 25% or more of the total payments to Trade
Associations, Service Organizations and Statistical or Rating Bureaus during the period covered by this statement.

2
Amount Paid

341 Amount of payments for legal expenses, i any? $ . ..... 52,695
34.2 List the name of the firm and the amount paid if any such payments represented 25% or more of the fotal payments for legal expenses during
the period covered by this statement.
1 2
Name Amount Paid
Waller Lansden Dortch and Davis, PLLC ... | e 37,771
35.1 Amount of payments for expenditures in connection with matters before legislative bodies, officers or department of gevernment, if any? S ... 23000

35.2 List the name of firm and the amount paid if any such payment represented 25% or more of the total payment expenditures in connection with
matters before legislative bodies officers or department of government during the petiod covered by this stafement.

26.3
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GENERAL INTERROGATORIES (Continued)

1 2
Name Amount Paid

Frost Brown Todd, LLG .o e 18,000

26.4
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GENERAL INTERROGATORIES (Continued)
PART 2 - HEALTH INTERROGATORIES

Dces the reporting entity have any direct Medicare Supplement insurance in force?
If yes, indicate premium earned on U.S. business only:
hat portion of Item {1.2} is not reported on the Medicare Supplement Insurance Experience Exhibit?
1.31 Reasan for excluding:
Indicate amount of earned premium atfributabie to Ganadian andfor Other Alien not included in Item (1.2) above.
Indicate total incurred claims on all Medicare Supplement insurance.
Individual policies - Most current three years:

Yes[ ] No[X]

1.61 Total premium earned ‘ S, 0
1.62 Total incurred claims S 0
1,63 Number of covered lives PSSR |
All years prior to most current three years:

1,64 Total premium eamed $ .
1.65 Total incurred claims $ 0
1,66 Number of covered lives .0

1.7 Group pelicies - Most current three years:
1.71 Total premium eamed
1.72 Total incurred claims
1.73 Number of covered lives
All years prior 10 most current three years:
1.74 Total premium eamed
1,75 Total incurred claims
1.76 Number of covered lives

2. Health Test

1 2
Current Year Prior Year
21 Premium NUMBIAIOL ... e o e e e e e e ... 920132503 ... 888,801,659
2.2 Premium Denominator ... ... 820132503, 888,601,659
23 Pramium Ratio (2. 1/ 2.2} . e 1000, 1000
24 Reserve NUMEator ... e e [ 79,527.225|.......... BG,822127
25 Reserve DENOMINATON ... ... et . 19827225 89,822127
2.5 Reserve Ratlo {247 2.5) . L e e 1000 1.000
3.1 Has the reporting entity received any endowment or gift from contracfing hospitals, physicians, dentists, or others that is agreed will be returned when, as and if
the earnings of the reporling enfity permits? Yes[]NofX]
3.2 Ifyes, give particulars:
4.1 Have copies of all agreements stating the period and nature of hospitals', physicians', and dentists' care offered to subscribers and dependents been filed with
the appropriate regulatory agency? Yes[X] No[ ]
4.2 If not previously filed furnish herewith a copy{les) of such agreement(s). Do these agreements include additional benefits offered? Yes[]No[ ] N/A[X]
5.1 Does the reporting enfity have stop-loss reinsurance? Yes[X] No[]
5.2 If no, explain:
5.3 Maximum retained risk (see instructions):
5.31 Comprehensive Medical S 1,250,000
5.32 Medical Cnly B
5.33 Medicare Supplement S 0
5,34 Dental & Vision S 0
5,35 Other Limited Benefit Plan S 0
5.36 Other St ]

6. Describe arrangement which the reporting entity may have to protect subscribers and their dependents against the risk of insolvency including held harmless

provisions, conversion privileges with other carriers, agreements with providers 1o continue rendering services, and any other agreements:
OnJuly 1, 2011, AGP entered into an insolvency confinuation and conversion provision with RGA Reinsurance Company with the attachment points of $1,250,000 per member. The

Company during this reporting period had no Unsecured Reinsurance Recoverzble, Reinsurance Recoverable in Dispute, Uncollectible Reinsurance, and Commutation of Reinsurance or

Retroactive Reinsurance.

7.1 Does tha reporting entity set up ils claim liability for provider services on a service date basis? Yes[X] No[]
7.2 if no, give details:
8. Provide the following information regarding parlicipating providers:
8.1 Number of providers at start of reportingyear —~— — 7,164
8.2 Number of providers at end of reporing year 7,554
9.1 Doas the reporling entity have business subject to premium rate guarantees? Yes[ I No[X]
9.2 If yes, direct premium eamed:
9.21 Dusiness with rate guarantees between 16-36 months 0
9.22 Business with rate guarantees over 3 months 0
10.1 Does the reporting entity have Incentive Pocl, Withhold or Bonus Arrangements in its provider contracts? Yes[X] No[]
10.2 Ifyes:
1021 Maximum amount payable bonuses S 0
10.22 Amount actually paid for year bonuses o 787,436
10.23 Maximum amount payable withholds 5. e
10.24 Amount actually paid for year withholds S 0
11.1 1s the reporting entity organized as:
11.12 A Medical Group/Staff Model, Yes[ ] No[X]
11.13 An Individual Practica Association (IPA), or, Yes[ ] NojX]
11.14 A Mixed Model {combination of above)? Yes[X] No[ ]
11.2 Is the reporting entity subject to Minimum Net Worth Requirements? Yes[X] No[]
11.3 If yes, show the name of the state requiring such net worth.
Tennessee
114 Ifyes, showtheamountrequired. g 17,551,988
11.5 |s this amount included as part of a contingency reserve in stockhaolder's equity? Yes[ ] No[X]
11.6 If the ameunt is calgulated, show the calculation.

The greater of $1,500,000 or an amount totaling 4% of the first $150,000,000 of premium revenues earned for the prior calendar year, plus 1.5% of the amount earad in excess of

$150,000,000 for the prior calendar year. $17,551,388 ($150,000,000 x 4% +($920,132,503 - $150,000,000) x 1.5%}

12, List service areas in which the reporling entity is licensed to operate;

1
Name of Service Area
Grand Region MIgaIR ...y e e
13.1 Do you act as a custodian for health savings accounts? Yes[ ] No[X]
13.2 if yes, please provide the amount of custodial funds held as of the reporting date:
13.3 Do you act as an administrator for health savings accounts? Yes[ | No[X]
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GENERAL INTERROGATORIES (Continued)

13.4 Hyes, please provide the balance of the funds administered as of the reperfing date: %
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FIVE-YEAR HISTORICAL DATA

1 2 3 4 5
2011 2010 2009 2008 2007

BALANCE SHEET (Pages 2 and 3)
1. TOTAL Admitted Assets (Page 2, Line 28) ...................coocee | 257,616,618|...... 340,305,606 |. ... . 163,369,258 |...... 133,532,605 |...... 107,602,809
2. TOTAL Liabilities (Page 3, Line 24) ..........o oo Lo 113,423,126 (... .. 189,703,085........ 82,515,366 (........ 78,944,307 |........83,541 635
30 Statutory sUMPIUS .. L 17,561,988 ........ 17616,707 | ........ 16,133,399 ........ 15,656,844 |........ 15,656,844
4, TOTAL Capital and Surplus (Page 3, Line 33} ..............oooooo oo 144,193,492].. .., 150,602,541 !........ 80,853,85921........54,588,298| ... 24,061,114
INCOME STATEMENT (Page 4)
5. TOTALRevenues (LiNe 8) ............coociiiiiviiiiii e .. 920,132,503 |...... 888,601,659]...... 626,126,979 ...... 807,095,174 ...... 382,864,891
6. TOTAL Medical and Hospital Expenses (Line18) ... .. 695,948,802 ..., 653,302,266 ...... 516,193,087 |...... 535851,712]...... 360,775,300
7. Claims adjustmentexpensas (Line 20) ... ... | 22,124,382 . ....... 21,399,8651........16,002,926|........ 15,665,584 |........ 10,471,572
8. TOTAL Administrative Expenses (Line 21) ... o 107,852,442 |...... 102,885,8651........ 73,036,222 | ........ 56,1158281........ 41,393,542
9. Net underwriting gain (loss} (Lin@ 24) ... i .. 94.208,8771...... 111,013,663 |........ 20,893,744, ... (537,950} |...... (29,775,523)
10. Netinvestment gain (loss) (LiN@ 27) ..o [l 2,552,149 ... 1,781,959(......... 1,647,674 ... .. 3,362,950, ....... 3,133,871
11, TOTAL Other Income (Lines 2B PIUS 29) ..o i o Lo e e
12. Netincome of (loss) (LiIne 32) ......oooovve e o 67,625,312 .. 71585578, ... 225414181, 2,825,000 1......{26,641,552)
Cash Flow (Page 6)
13. Net cash from operations (Line 11) ... (15,469,336} ...... 198,805,015¢...... 12,697,884y, ....... 6,321,8531........ 38,828,765
RISK-BASED CAPITAL ANALYSIS
14, TOTAL Adjusted Capital ............cccooo e [ 144,183,4921 .. .. 150,602,5411........ 80,853,802 |........ 54588298 |. ... 24,061,114
15. Authorized centrol level risk-based capilal ... 27,192,681 (........ 25,560,518 |........ 20115,7821........ 20,987,751 ..., 16,643,989
ENROLLMENT (Exhibit 1)
16. TOTAL Members at End of Perled (Column 5, Line 7} ... [ 204,186 ). 203,382............ 195103 |............ 188,887 |........... 186,629
17. TOTAL Members Months {Column 8, Line7) ... b, 2465,2181......... 24307531, ... 22970311, ... 22244771, 1,642,504
OPERATING PERCENTAGE {Page 4}
{item divided by Page 4, sum of Lines 2, 3 and 5) x 100.0
18. Premiums eamed plus risk revenue (Line 2 plys Lines 3and 5) ........... | ... 10007, 1000].......c..on 1000, 1000)............. 100.0
19, TOTAL Hospital and Medical plus other nen-health {Lines 18 plus Line

D) e | 75.6] . 735 8240 88.3] i 94.2
20. Cost containment expenses ... L (] 1.8]... A8 1.91... 23
21, Other claims adjustment expenses ..........cooivii e 0.5 OB 08| 071.. .05
22, TOTAL Underwriting Deductions (Line 23) ... 898 . ... 875 96.7 00 107.8
23. TOTAL Underwriting Gain (Loss) (Ling 24) ... 102].......oc 125 33| O {7.8)
UNPAID CLAIMS ANALYSIS
(U&! Exhibit, Part 2B)
24, TOTAL Claims Incurred for Prior Years (Line 13, Column 5) ...l 69,804,708 |........ 49,368,153(........ 64,665,353 |........ 79272844 ...
25. Estimated liability of unpaid claims-[prior year (Line 13, Celumn 8)] .......1....... 89,510796|........ 66,363,075{........ 75,021,734 1. 71,983,937 oo
INVESTMENTS IN PARENT, SUBSIDIARIES AND AFFILIATES
26. Affiliated bonds (Sch. D Summary, Line 12, Column 1) ... | Lo e L [
27, Affiliated preferred stocks (Sch. D Summary, Line 18, Column 1) ..o e [ Do fo
28. Affiliated common stocks {Sch. D Summary, Line 24, Column 1) ... | e [ L [
29. Affiliated shori-term investments (subtotal included in Sch. DA

Verification, CoL 5, LiIne 10} ... i e Lo
30, Affillated mortgage foansonrealestate ... e e L
31, Allother affifiated ..o s [ seeeeee [errennse s L errereeneniernee Lo ns s e
32, TOTALof Above Lines 261031 ... oo oo feeeiennse i s siissieesiens e e

NQTE: If a party to a merger, have the two most recent years of this exhiblt been restated due fo a merger in compllance with the disclosure requirements of SSAP No 3
Accounting Changes and Correction of Errors? Yesj | No[ | NJA[X]

If no, please explain::
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20859UUS] £Z

EXHIBIT OF PREMIUMS, ENROLLMENT AND UTILIZATION (a)

0

REPORT FOR: 1. CORPORATION: AMERIGROUP Tennessee, Inc. 2. LOCATICON:
NAIC Group Code 1156 BUSINESS IN THE STATE OF TENNESSEE DURING THE YEAR NAIC Company Code 12941
1 Comprehensive (Hospital & Medical) 4 5 6 7 8 9 10
2 3 Federal
. Employees
Medicare Vision Dental Health Benefit Title XVIII Title XIX
Total Individual Group Supplement Only Cnly Plan Medicare Medicaid , Other
TOTAL Members at end of:
1. PriorYear. ... ... 203382 e e e T [ 13890 201,993 ...
2 FirstQuarter ... 204532 e e e e e e 1BRO L 202982 ...
3. Second Quarter ... 204897 | s e e L b e 1 BAT 203250 ...
4, Third QUarer ... e 28743 [ e [ [ L D [ 18R L 204888 (...
5 CUITENE YA .. e e i i 204186 ... i e b 1978 202207
6. Gurrent Year MemberMonths ... | 2ABBZIB | .. e e e L 244669
TOTAL Member Ambulatory Encounters for Year:
7. Physician ... T32907 [ e e b B T | 248260 1,288481 ...l
8. Nom-PhysiCan ... e e 13604390 o L s fe e e 204200 1,340,019 ...
9. TOTAL Lo i L 2HTIMEL . i e e ... 28285000
10.  Hospital Patient Days Incurrad ... [ 2472850 . oo o b b b L B124 242161 ...
11, Number of Inpatient Admissicns ...............co i i 22281 i e e e e 882 21564 ...
12.  Health Premiums Written (b) ... [, 920132503 | .. L e e L L L. 23222282 895,910,241 ...
13, LifePremiums Direct ..o s i L o Lo e e s e
14, Propery/Casuaity Premiums WHESN ..o i e Loy |oenroniiinniinn Jovniriinns b i Ve e
1. HealthPremiums Earned ... 920132503 | L L i e T e 23,222262]..... 895,910,241 (. ..................
16.  Propery/Casualty Premiums Eamed ..............oooooeivi buveionniioeenniiie Lecioiviiininiionns |oviiicioiniiios boooociinciiin b Lo e
17.  Amount Paid for Provision of Health Care Services ..........}..... FOG540,734 | o e L e e e 17,209,9901 ..... 689,330,744 (. ...
18.  Amount Incumred for Provision of Health Care Services ... ]..... G95918886 | ... o L e e 17,235,558 ... .. 675,683,128)...................

b

a) For health business: number of persons insured under PPO managed care products ...............0 and number of persens insured under indemnily only products .............0.
Far health premiums written: amount of Medicare Title XVIIl exempt from state taxes or fees $......23,222,262

Cod

ccument Code: 430
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EXHIBIT OF PREMIUMS, ENROLLMENT AND UTILIZATION (a)

REPCRT FOR: 1. CORPORATION: AMERIGROUP Tennessee, inc.

2. LOCATION:

AWM RR AN

For health premiums written; amount of Medicare Title XVill exempt from state taxes or i fees § §$....23,222 252

. NAIC Group Code 1156 BUSINESS IN THE STATE OF GRAND TOTAL DURING THE YEAR NAIC Company Coda 12941
1 Comprehensive {Hospital & Medical) 4 5 6 7 8 9 10
2 3 Federat
Employees
Medicare Vision Dental Health Benefit Title XVl Title XIX
Tolal Individual Group Supplement Only Only Plan Medicare Medicaid Other

TOTAL Members at end of:

1. PriorYear . ........covoee e 203,382 | e e i e e e 1,389 ... 201803
2. First Quarter ..o 204 8320 s e e [ e L e 1,550¢.......... 202,882 . .................
3, Second QUarEr ..o 204897 | e e e e e e 1,6471.......... 203,250 ...
4, Third Quarter ..o 208,743 | i e e e e L 1.854.......... 204889 ...l
5. CurrentYear ... 24186 . e e e 1979).......... 022070
6. Current Year Member Months ................................ | 2465218 ... T | L fe | 20,549]........ 24446691, ... .
TOTAL Member Ambulatory Encounters for Year:

7. PRYSICIAN ..\ ieies e e 1312007 Lo e i e e 1,288481(..................
8. Non-Physician ... 1,380,439 [ i Lo Jereiirenineieiee feeeneinieeiiiiiiis | 1340018 [...................
9. TOTAL co e 2873346 . L i D 2628500)...................
10.  Hospital Patient Days Incurred ... 47285 | e e i T b B 22181
11, Number of Inpatient Admissions ...l 22246 e b Lo e b v, 882 21564
12, Health Premiums Written {0} ... 020,132,503, ... e e 896910281 0..................
13, LfePremiums Direct .. ... e e e e e i i e
14, Property/Casualty Premiums Written ... i Lo v L i e i i e
15.  Health Premiums Eamned ........................ooiin]onnn. 920,132,503 | ... e e i e i L 23,222 2621... .. 896910241 ..................
16.  Property/Casualty Premiums Eamed ..o | L e e e b i i D
17.  Amount Paid for Provision of Health Care Services ..........|. ... 706,540,734 1 e ... 17,208,9901 689330744 ... ..
18.  Amount Incurred for Provision of Health Care Services ......[. ... 895918686 |..........cooooees Lo Je i e E i 17,235,558 | ..... 676,683.1280...................

ibi For health business; number of persons insured under PPO managed care products ... .0 and number of persons insured under indemnity only products .............. il

Document Cade: 43
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30 ScheduleS-Part1-Section2 .......... ... it NONE
3 ScheduleS-Part2 ... e NONE
32 ScheduleS-Part3-Section2 ..............ci i NONE
33 ScheduleS-Partd ... ...t e e e e NONE
34 ScheduleS-Part5 ............o i e NONE

30-34
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SCHEDULE S - PART 6

Restatement of Balance Sheet to Identify Net Credit For Ceded Reinsurance

35

1 2 3
As Reported Restatement Restated
{net of ceded) Adjustments | {gross of ceded)

ASSETS (Page 2, Col. 3}
1. Cash and Invested assets (LiNe 12} ... e 243,788,822(. .. ... 243,768,822
2. Accident and health premiums due and unpaid (Line 15} ... v 8942398 8,942,398
3 Amaunts recaverable from reinsurers (Line 16.1) ... i D [,
4, Net credit for ceded reinsurance ... e KXX e
5, All other admitted assets (Balance) ................ccccoiv i L AB8E388Y 4,885,398
B. TOTAL ASSEIS (LINE 28 ....0ovvi e e ... 2576166181 ... ... 257,616,618
LIABILITIES, CAPITAL AND SURPLUS (Page 3)
7. Claims unpaid (LIN8 1) ... e T8, 780 79,216,780
8. Accrued medical incentive pool and bonus payments {Line 2) .........ooooo e, e 198,862 195,562
9, Premiums received in advance (LiNe 8) ..ot O OO DT PRPPOTIN PP
10. Funds held under reinsurance treaties with authorized and unauthorized reinsurers

(LiME ) L e e e e b
11. Reinsurance in unauthorized companies {Ling 20} ............oooiiiiiiin e e [ b
12. All other liabilities (Balance) ... e 34010784 [ 34,010,784
13. TOTAL Liabilities (LINE 24) ...t L M3423426 ] 113,423,126
14. TOTAL Cagpital and Surplus {Line 33) ... 144,193492]...... XXX ... 144,193,492
15, TOTAL Liabilities, Capifal and Surpius (Line 34} ..., .. 267616618 |..................... ]..... 257,616,618
NET CREDIT FOR CEDED REINSURANCE
186. Claims unpald ... e [
17. Accrued medical incenfive pool ................. e
18. Premiums received in adVance ..o
19. Reinsurance recoverable on paid 105885 . ...t
20 Other ceded reinsurance recoverables ...
21. TOTAL Ceded Reinsurance Recoverables ...
22. Premiums receivable ...
23. Funds held under reinsurance treaties with authorized and unauthorized reinsurers ... ..o,
24, Unauthorized reinsurance ..............ccoooo e
25. Other ceded reinsurance payablesfoffsets ...
26. TOTAL Ceded Relnsurance Payables/Offsets ... .
27. TOTAL Net Credit for Ceded Reinsurance ... e
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SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS
ALLOCATED BY STATES AND TERRITORIES

1 Direct Business Only
2 3 4 5 6 7 8 9
Federat Life & Annuity
Accident Employees Health Premiums & Propery/ Total
Active & Health Medicare Medicaid Benefits Program Other Casualty Columns Deposit - Type
State, Efc. Status Premiums Title X\l Title XX Premiurns Considerations Premiums 2 Through 7 Contracts

1. Alabama (AL} ................... LN e i L e e
2. Alaska (AK) .. N e B L L e
3. Arizona{AZ) ... LN e e L L |
4. Arkansas{AR) .................. LN i i e,
5. California (CA) ..o, LN e L L L e
B. Colorado (COY......cocvvvvin, N e i e
7. Connecticut (CT) ... [ N e L e e
8. Delaware (DEY .................. LN e e e L e,
9, District of Columbia (DC} ... N L [ e e e
10, Floida(FL)..................... SN L L B e e T e e,
M. Georgia (GA) ... N e e e i i e
12 Hawail (HY ...................... DN i T [ L e e L,
13 Idaho (D} ... SN b [ e e,
14, lincis{ILy ....................... N e L [ [
15 Indiana{IN}..................... LN e e e L
16.  lowa (lA) N T L D | L L
17. Kansas(KS)........ccooceiiinns N e e e
18. Kentucky (KY) .......oooeei SN e L e e e L
19, Louisiana (LA} .ooveevceee [ N | i [ [ Lo e
20, Maine{ME).................... DN e e e L e o,
21, Mayland (MG} ................ ] N e [ e e e e
22, Massachusetts (MA) ............|... N | Lo | [ L [ e e
23. Michigan{Mf} ................... LN e L e e e [
24, Minnesota (MN) ................[... N i [ e b B e e [
25, Mississippl (MS) ... L N i e e b [ e e
26, Missowt(MOY.................. L CN L e e L L
27, Montana (M7} ................... N e e L
26.  Nebraska(NE) .................. N e e [ [
29, Nevada(NV).............. N e e e [ L
30, New Hampshire (NH) ...........|... N e Fe e L B i e
31, Newdersey (NJ) ................ N e e e T |
32, NewMexico(NM)...............|... T R P UTROPNI TR UUOTUUU P PRRTURTTRSRIUUUURIS URUUTORIUUUPRPI DIUUPYORIUUTCUUPIOIN FOPORUIURURURISPUPIE PORUUPORTIRIRPN
33 NewYork(NY)............. N L L E e L e | e L
34, North Carolina (NC) ............ |... N | e e L L T L e
35, NorthDakota{ND) .............. N e L s e [ [
36, Ohio{OH) oo N e e [ b e [ [
37.  Oklahoma{OK)................. N L e T L e [
38 Oregon(OR).................... LN e e L e e
39, Pennsylania(PA) ............. ... N Lo [ fee e [ [ e
40.  Rhodelsland (R} ............... N e L L [ e L
41, South Carolina (8C) ............ AN e L e L e e L
42, SouthDakota (5D} ............. N i L i b L |
43, Tennessee (TN} ................ B T O PIRUUUUNE SUR 23,222,262 |....896 910,241 .. e .. 920132503
44, Texas{TX) ...oooooiiiininnn. N e e i L e L
45 Utah (UT)........... LN e e L i e L
46, Vermont(VT)................... S e O O S O [ e
47, Virginia (VA) ...l N e e L L ] e s
48, Washington (WA) ..o N L L [ e e L e [
49, WestVirginia(WV) ............. [ ... N Lo e e Ee e [
50, Wisconsin (W) ................ O e O O e T T
51, Wyoming (WY} ................. | N b e e i [ e e b
52, American Samoa (AS) ... | N L L e o L e Lo Lo
53, Guam{GU} ... GN L e L e e T
54.  Puerto Rico {PR) AN e L e [ B e [
g5, S Viginistands (VI) .........]... N e L b e e L
56.  Northern Marianas Islands

IMPY e N e e [ L [
57. Camada(CN}.................. N e e e i e B
58.  Aggregate other alien (OT) ..... KXK (i i L i L i fii e e
59.  Subfotal ... XEX | Lo, 23,222,262 (... 898,990,241 | ...l ... 920,132,503
60.  Reporting entity contributions

for Employee BenefitPlans ... | XXX | o fevoiinnnin Do e Lo | b
61.  TOTAL (Direct Business) ....... @ T ] 23,222.262(....898910241|..........coo.oo | ... 520,132,503
DETAILS OF WRITE-INS
5801, XXX e i e e e e b
8802 XX i o e L e e
8803, KX o i L L L e T [
5898, Summary of remaining

write-ins for Line 58 from

overflowpage ................... XXX o b e b Lo [ e |
5899. TOTALS {Lines 5801 through

5803 pius 5898) (Line 58

ADOVE] .o KAX Lo oo L L e | e e

(L) Licensed or Chartered - Licensed Insurance Carl

eligible or approved to write Surplus Lines in the state; {N) None of the above - Not alfowed to write business in the state.

(a) Insert the number of L responses except for Canada and Cther Alien.
Explanation of basis of allocation of premiums by states, etc.:

36
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SCHEDULE T - PART 2
INTERSTATE COMPACT - EXHIBIT OF PREMIUMS WRITTEN
ALLOCATED BY STATES AND TERRITORIES

Direct Business only

States, Ete.

1

Life
{Group and
Individual)

2

Annuities
{Group and
Individual}

3
Disabllity
Income
{Group and
Individuai)

4
Long-Term
Care
{Group and
Individual)

Deposit-Type
Contracts

e I Al < A

=4

)
oW

]
~N >

(IS 3R &%)
RN —

[
e

P P
> o

o1 on
o

R ORI A 2 % =3 o3 % e d a3 ek ok e
M=o woe NS koo

[
m

W R R

W G LY 0
R

T
LMoo

o R B
W N O

[ I
O NS

Alabama{AL) ....................
Alaska (AK) ...,
Arizona (AZ} ..o
Arkansas (AR) ....................
California (CA} ...................
Colorado (CO) ...
Connecticut (CT).................
Delaware (CE) ...

District of Columbia (DC} ........
Florida (FL) ...,
Georgia (GA} ..o
Hawaii (Hi) ......................

ldaho {ID}..........ooeeree,
Mincis {IL} ... .
Indiana {IN) ........................
lowallA) ...
Kansas (KS) ...
Kentucky (KY} ..o
Louisiana {LA) ...............ces
Maine (ME) ........................
Maryland (MD} ...
Massachusetts (MA) .............
Michigan (M) ......................
Minnesota (MN} ..................
Mississippi (MS}..................
Missouri (MO} ...
Montana {MT) .....................
Nebraska {NE) ..............o.o0.
Nevada (NV) ...

New Hampshire (NH} ............

New Jersey (NJ) ..................
New Mexico (NM) ................
New York (NY) ..o
North Carolina (NC) ..............
North Dakota (ND) ................
Ohio {OH) ... oo
Oklahema {OK) .. ..o,
Oregon (OR} ..o,
Pennsylvania (PA) ................
Rhode Island (R} ...
South Carolina (SC) ..............
South Dakota (SD) ...............

Tennessee (TN) ..................

Texas (TX) ..o
Utah {UT) ..o
Vermont (VT) ...
Virginla (YA) ...
Washington (WA} .................
West Virginia (WV) ...............
Wisconsin (W1 ...l
Wyoming {
American Samoa (AS) ...........
Guam(GU} ...
Puerto Rico (PR) .................
U.S. Virgin Islands (Vi) ..........
Nerthern Mariana Islands (MP) .
Canada (CN) ..o,
Aggregate other alien {OT) ...
TOTALS .,

37
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SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER
' MEMBERS OF A HOLDING COMPANY GROUP

8¢

PART 1 - ORGANIZATIONAL CHART

AMERIGROUP Corporation

PHF Hoidings, Inc.

AMERIGROUP
Florida, Inc,
FEIN: 65-0318864
NAIG: 95083
State of Domiclle: FL

AMGF Georgia Managed
Cars Company, Inc.
FEIN: 08-1695189
NAIC: 12229
State of Domicile: GA

AMERIGROUP
New Jersey, Inc.
FEIN: 22-3375292
HAIC: 85373
State of Domicile: NJ

AMERIGROUP
Insurance Company
FEIN: 45-2435907
NAIC: 14078
State of Domicile: TX

AMERIGROUP
New York, LLC
FEIMN: 13-3865627
State af Domicile: NY

AMERIGROUP
Health Solutions, Inc.
FEIN: 26-1248083

AMERIBROUF Chio, Inc.
dbha AMERIGROUP
Community Care
FEIN: 13-4212818
Naic: 10767
State of Domicile: CH

AMERIGROUP
Louisiana, Ino.
FEIN: 26-4674149
MNAIC: 14064
State of Domicile: LA

AMERIGROURP
Tennessee, Inc,
FEIN: 20-47765597
NAIC: 12941
Slate of Domicile: TH

AMERIGROUR
Maryland, inc.
FEIN: 51-0387398
MNAJC: 95832
State of Domiele: MD

AMERIGROUP
Texas, Inc,
FEIN: 75-2603331
MNAIC: 95314
Stafe of Domicle; TX

AMERIGRCUP
Community Care of
MNew Mexico, Inc.
FEIN: 20-2073338
MAIC: 12354
State of Domiche: NM

AMERIGROUP
Viminia, Ing.
FEIN: 20-1581237
NAIC: 10153
State of Domicile: VA

AMERIGROUP
Nevada, Inc.
FEIN: 20-3317697
MAIC: 12585
State of Domicile: NV

AMERIGROUP
Washington, Inc.
FEIN: 27-3510384
NalC: 14073
State of Domicile: WA
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6t

SCHEDULE Y

PART 1A - DETAIL OF INSURANCE HOLDING COMPANY SYSTEM
1 2 3 4 5 6 7 8 g 10 11 12 13 14 15
Name of Directly Type of Contro}
Securities Name of Relation- Contralled Cwnership, If Control
NAIC Exchange Parent Domic- | shipto by Board, is Ultimate
Comp-| Federal if Publicly Subsidiaries ifary | Report- (Name of Management, Ownership Controlling

Group any ] FEDERAL Traded (U.S. or Loca- ing Entity / Aftorney-in-Fact, Provide Entity(ies}
Code Group Name Code| Number RSSD CIK or International) Affiliates tion Entity Person) Influence, Other Percantage { Parson(s} *
1156 .. | AMERIGROUP Corporation .. | ...... 541739323 .| .......... 00010B486NYSE ... AMERIGROUP Corporation .. [DE ... | UDP . | s e e | 1000 ... ]
1156 .. | AMERIGROUP Corporation .. | 95373| 22-3375292 | ... o AMERIGROUP New Jersey,

NG o NJ ... .. 1A .. |AMERIGROUP Corparation ... [................... Ownership ... ] 100.0{ AMERIGROUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. 195314 75-2603231 .| ..o ] i e AMERIGROUP Texas, Inc, ... | TX..... . 1A .. |AMERIGROUP Corporaticn ... [..........ovoeeiennnn. Ownership ..o o 100.0 { AMERIGROUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. ] 95832[51-0387398 . | ... ] o] e AMERIGROUP Maryland, Inc. |[MD ....|... 1A... [AMERIGROUP Corporation ... |......................... Ownership ... |, 100.0 ; AMERIGROUP Corporation | ........
1186 .. [AMERIGROUR Corporation .. | 950931 650318864 .| ...........} ........... AMERIGROUP Florida, Inc. .. |FL..... AL [PHPHoiding, Inc. ..o OWnership ....ooovevrer oo [ 100.0 | AMERIGRQUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. | 10767) 134212818 .| ...........| ........... AMERIGROUP Ohio, Inc. dba

AMERIGROUP Comm Care . |OH ....|... |A ... [AMERIGROUF Corporation ... §.......................... Ownership ... [l 100.0 | AMERIGROUP Corporation .| ........
1156 .. | AMERIGROUP Carporation .. [ 10153] 20-1581237 .| oot ] o] e AMERIGROUP Virginia, inc. . | VA ..... AL [AMERIGROUP Corporation ... |................ ... .. OWnersiip ..o f 100.0 | AMERIGROUP Corporation .} ........
1156 .. | AMERIGROUR Corporation .. | 12354 20-2073598 .| ...........| ........... ..| AMERIGROUP Community

Care of New Mexico, Inc. ..... NM....|... 1A ... |AMERIGROUP Corporation ... [.......................... Ownership .o | 100.0 | AMERIGRQUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. | 12586} 20-3317697 . | ..o | ciiic ] AMERIGROUP Nevada, Inc. . [NV ..., |... 1A ... JAMERIGROUP Corporation ... |........ooccoevvniinennn. Ownership ..o 1000 | AMERIGROUP Corporafion .| ........
1156 .. | AMERIGROUP Gorporation .. | 12225[ 068-1696189 .| ........oo | o] e AMGP Georgia Managed

Care Company, inc. ........... GA....|... |A... |AMERIGROUP Corporation ... |[................oco v, Ownership ... | 100.0 | AMERIGROUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. | 00000{ 13-3865627 .| ..o | oo | e AMERIGROUP New York, LLONY ... {... IA ... |AMERIGROUP Corporation ... |.........occeeveeniennnn. Ownership ......ocooveve [ 100,0 | AMERIGROQUP Corporation .| ........
1156 .. [ AMERIGROUP Corporation .. 12944 20-4776597 .| ..o ] ] s AMERIGRCUP Tennessee,

NG, v TN ... . 1A ... |AMERIGROUP Corporation .. [........o..cooi Ownership ..o | 100.0 | AMERIGRCUP Corporation .| ... ...
1156 .. | AMERIGRQUP Corporation .. | 14084 26-4674148 | . o] e AMERIGROUP Louisiana, Inc.|LA ... AL | AMERIGROUP Corparafion ... ... Ownership ..o | 100.0 | AMERIGRQUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. | 14073 27-3510384 .| ... ool o, AMERIGROUP Washington,

NC. WA . . 1A ... |AMERIGROUP Corporation ... |.......................... Ownership ..o [ 100.0 | AMERIGRCUP Corporation .| ........
1156 .. | AMERIGROUP Corporation .. | 14078 45-2485807 .1 ..o v | oo, AMERIGROUP Insurance

Company .................. TX..... . 1A ... TAMERIGROUP Corporation ... |.......................... Ownership .........cooeieiiiee | 100.0 | AMERIGROUP Corparation .| ........
1156 .. | AMERIGROUP Corporation .. [00000; 261248083 . | ...........0 | oo AMERIGROUP Health )

Solutions, Inc. ................. ;DE. . 1A ... |AMERIGROUP Corporation ... [.......................... Ownership ..o | 100.0 | AMERIGROUP Corporation .| ........

Asterisk Explanation

0000001
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PART 2 - SUMMARY OF INSURER'S TRANSACTIONS WITH ANY AFFILIATES
1 2 3 4 5 6 7 8 9 10 11 12 13

Purchases, Sales | Income/(Disburse- Any Other Reinsurance
of Exchangas of | ments) Incurred in Material Activity Recoverable/

Loans, Securiies, Connection with | Management income/ not in the {Payable)

Real Estate, Guarantees or Agreements | (Disbursements) Ordinary on Losses
NAIC Federal Mortgage Undertakings and Incurred Under Course of andlor Reserve
Company D Names of Insurers and Parent, Shareholder Capital Loans or Other for the Benefit Service Reinsurance the Insurer's Credit Taken/

Code Number Subsidiaries or Affliates Dividends | Contributions Investments of any Affiliate(s) Contracts Agreements * Business Totals {Liability)
.............. .. 541739323 .. | AMERIGROUP Corporation ..................cviiiviieneeeeeenn | 175,344,000 | {17 24782731, L AB3492701 e e | 621888774
95373 .. |.. 22-3375292 .. | AMERIGROUP New Jersey, Inc. ... .. (25,000,000} |........ 2494300 32248 218) | | .. (56,897,088 |..........ccoe
95314 .. |.. 75-2603231 .. |AMERIGROUP Texas, INC. ... e e 2BB5 T8 e A3294428) [ e 131,848,370) [
95832 .. |.. 51-0387398 .. | AMERIGROUP Maryland, InC. ..................ooooveiii .. (50,000,000) |........ 380489 e o (44,9B0857) [ e [ .. {94,600,088) ...
95083 .. |.. 650318864 .. | AMERIGROUP Florida, INC. ... [ 3.368,642 . SBZTLZB0) | e e - {42,902583) [,
10767 .. |.. 134212818 .. |AMERIGROUP Ohio, INC. ...........ooooiviiieieeieiiie e .. (10,344,000} |........ 337,324 e | {10,398530 [ e e (20,405,200
10153 .. {.. 20-1581237 .. | AMERIGROUP Virginia, ING. ... ... (5,000,000} |.......... 87108 ... .. o (8129852) | e | L3047
12354 .. |.. 20-2073598 .. | AMERIGROUP Community Care of New Mexice, Inc. ...l 165,918 | . CIME TR e (20949812
12586 .. |.. 20-3317697 .. | AMERIGROUP Nevada, INC. ........coooeiieeie i e [ 82381 .. [ (13808551 . e [ 13826170
12229 . |.. 06-1696189 .. | AMGP Georgia Managed Care Company, Inc. ..o . (15,000,000} |........ 370,382 TEN038I7Y o e e . (88,733,435} ...
coeeee | 133865627 .. | AMERIGROUP New York, LLC ..o e 26,351 | L (25,762,281) | L e . (25,505,930} |. ...
12941 . |.. 20-4776597 .. | AMERIGROUP Tennessee, INC. .............cooiieeiieee . (70,000,000)1....... 329557 | L (B82,361,798) | (122032241 ..o
.............. .. 26-1248083 .. | AMERIGROUP Health Solutions, INC. ......oooovioe e i e L e | e e e e L
14064 .. |.. 264674149 . | AMERIGROUP Louisiana, INC. ... e Lo 211,306 e i e L [ e 2511306
14073 .. {.. 27-3510384 .. | AMERIGROUP Washington, Inc. .............. s e 2000 e e e L [ v 20000
.. 14078 .. |.. 45-2485807 .. |AMERIGROUP Insurance Company .....ccooovieiiinnnneniin v e 880158 | e | Lo e e | 6,501,581 .. ..

9999998 Control Totals .. oo e Lo i e L XXX

Schedule Y Part 2 Expianation:
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SUPPLEMENTAL EXHIBITS AND SCHEDULES
INTERROGATORIES

Response
The following supplemental reports are required to be filed as part of your statement filing unless specifically waived by the domiciliary state.
Howaver, in the event that your domiciliary state waives the filing requirement, your response of WAIVED fo the specific interrogatory wiil be
accepted in lieu of filing & "NONE" report and a bar code will be printed below. If the supplement is required of your company but is not being
filed for whatever reason, enter SEE EXPLANATION and provide an explanation following the interrogatory questions.
MARCH FILING
1. Will the Supplemental Compensation Exhibit be filed with the state of domicile by March 17 Yes
2. Will an actuarial opinion be filed by March 17 Yes
3. Will the confidential Risk-based Capital Report be flled with the NAIC by March 17? Yes
4. Will the confidential Risk-based Capital Report be filed with the state of domicile, if required by March 17 Yes
APRIL FILING
5. Will Management's Discussion and Analysis be filed by April 1? Yes
6. Will the Supplemental Investment Risks [nterrogatories be filed by April 17 : Yes
7. Will the Accident and Health Pclicy Experfence Exhibit be filed by April 17 Yes
JUNE FILING
8. Wil an audited financial report be filed by June 1? Yes
9, Will Accountants Letter of Qualifications be filed with the state of domicile and electronicaily with the NAIC by June 17 Yes
AUGUST FILING
10. Will Cemmunication of Internat Control Related Matters Noted in Audlt be filed with the state of domicile by August 17 Yes
The following supplemental reparts are required to be filed as part of your statement filing. However, in the event that your company does not
transact the type of business for which the special report must be filed, your response of NO to the spegific interrogaiory will be accepted in
lieu of filing a "NONE" report and a bar code will be printed below. If the supplement is required of your company but it is not being fied for
whatever reason enter SEE EXPLANATION and provide an explanaticn following the interrogatory questions,
MARCH FILING
11, Wil the Medicare Supplement Insurance Experience Exhibit be filed with the stale of domicile and the NAIC by March 17 No
12. Will the Supplemental Life data due March 1 be filed with the state ¢f domicile and the NAIC? No
13, Will the Supplemental Property/Casualty data due March 1 be filed with the state of domicile and the NAIC? No
14. Will Schedule SIS (Stockhelder information Supplement} be filed with the state of domicile by March 17 No
15, Will the actuarial opinion on participating and non-participating policies as required in Interrogateries 1 and 2 on Exhibit 5 to Life Supplement
be filed with the state of domicile and electronically with the NAIC by March 17 No
18, Will the actuarial opinion on non-guaranteed elements as required in Interrogatory 3 to Exhibit 5 to Life Supplement be filed with the state of
domicile and electronically with the NAIC by March 17 No
17, Will the Medicare Part D Coverage Supplement be filed with the state of domicile and the NAIC by March 17 No
18. Wili an approval from the reporting entity's state of domicile for relief related to the five-year rotation requirement for lgad audit partner be flle
electronically with the NAIC by March 17 No
19. Wilt an approval from the reparting entity's state of domicile for relief related o the one-year cocling off period for independent CPA be filed
electronically with the NAIC by March 17? No
20. Will an approval from the reporting enfity's state of domicile for refief relatec to the Requirements for Audit Committees be filed electronically
with the NAIC by March 17 No
APRIL FILING
21. Will the Long-Term Care Experience Reporting Forms be filed with the state of domicile and the NAIC by April 17 No
22. Wil the Supplemental Life data due April 1 be filed with the state of domicile and the NAIC? No
23. Wil the Supplemental Property/Casualty Insurance Expense Exhibit due April 1 be filed with any state that requires it, and, if so, the NAIC? No
24, Wili the Supplemental Health Care Exhibit (Parts 1, 2 and 3) be fited with the state of domicile and the NAIC by April 17 No
25. Will the regulator only (non-putlic) Supplemental Health Care Exhibit's Allocation Report be filed with the state of domicile and the NAIC by
April 17 No
AUGUST FILING
26. Wiill Management's Report of Internal Control Over Financial Reporting be filed with the state of domicile by August 17 Yes
Explanations;
Bar Codes:
|\Hﬂ[idlicare sTFemem msuranii Exi’eriilncelEXhm || “ll ‘ll i LllfelsluiﬂiTEi‘ Hl” ml‘ ”ll’ "I' "ln Il‘l"””ll'g‘ "i”"ll |I "mw
12941201!3!U!J|13(JUO|| |I|]E‘| I | || IJOﬁ l|”|||”||||“ |I| |D|uc|umenl Code: 360 1E’2!!1|J01|1Iﬂ0500[00 ‘ 2011 Document Code: 205
i Pmieri i Sulpremem m | SChid‘lii]i Tliis Iml Hml Hl‘ |||‘|[l|“] ||H|||‘|| Il”"“ |”ﬂ||m||l
11!!1!0!!2!7000!0 “ ||||E| |‘ ‘!lﬂ I I|||]||2|0|1‘!‘|E‘|” ||m \ll”“"lll‘ Docum!nlt (!nlrh|a|!!7 1|2|9!1201142000000 "lillll ulﬂ' |||I a1 Dogument Code: 420
Actuarial Ofnion on Panicilpatini and Non-ParticiratinT Policies | || |||' Staten‘1|er|1t iaifl NlonI’(i-ILiaranteed ElementlsI ioiﬁ)l(illbllilﬁllm ||H|I|| m Hll ‘ll
12|9l1|1|2011|3!1'!)0|00(ll II|I|I‘ H ||| “IZU1|1|I| |" IlI ‘| || “ ||l IDlncunlentCode: kral 1|2|9!1|201137000000 " I Il‘l l2011 Docurment Code: 370
Medicare Part D Coverage Suiriement A roveill fm Relief related tlo iiiri-nila]lrloltatlﬁon‘flclarﬁaclilmulcii‘t F|>Iar|triierH Il ll
1|2|9!1|2011|3‘!5l!!]!jm | || !l ||"| | ||2011||| |” |||||Im |||" ||||| !)|05L|Jn|1!nt|0|o|de:1!!5 120412011224 UUU|UD” |'|I | I ’ 2011 Document Code: 224
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ANNUAL STATEMENT FOR THE YEAR 2011 oF 72 AMERIGROUP Tennessee, Inc.

SUMMARY INVESTMENT SCHEDULE

Gross Admitted Assels as Reported
Invesiment Holdings in the Annual Statement
1 2 3 4 5 6
Securities
Lending Total
Reinvested (Col. 3+4)
Investment Categories Amount Percentage Amount Collateral Amount Amount Percentage
1. Bonds:
1.1 US treasury securities ... e o | i e L
1.2 US. government agency obligations (excluding mortgage-backed
securities):
1.21  issued by U.S. government agenties . ....oo.oivviviiriiiivins [reeee i e fevioncnincnen [ [ e
1.22  !ssued by U.S. government sponsored agencies ..............|..... 45,568,003 18.892§..... 45568,003]................. .. 45568,003.......... 18.692
1.3 Non-U.S. government (including Canada, excluding
mortgage-backed securities) ... [ L e [ e L,
14 Securities issued by states, tetritories, and possessions and
political subdivisions in the U.S.:
141 Siates, territories and possessions general obligations .......[..... 17,483,061 |............7.048}. ... 17,183,081 .............. | 17,183,0811............ 7.048
1.42 Poiitical subdivisions of states, territories and pessessions
and political subdivisions general obligations ..................[....... 6325389 |............3.825(. ... ... 9325389 ... ... 9325389 ... 3825
1.43 Revenue and assessment abligations ......................... | 15,498,032(............ 6.357(..... 15,488,0321 ... | 16,488,032|............ 6.357
1.44  Industriaf development and similar obligations ................ oo L e L L
15  Morlgage-backed securities (includes residential and commercial
MBS}
1.51 Pass-through securities:
1.511 Issued or Guaranteed by GNMA ..o b Lo i L e
1.612 Issued or Guaranteed by FNMA and FHLMC ... . i L e | e
1513 Allother oo e e i L e [
152 CMOs and REMICs:
1.521 lssued or guaranteed by GNMA, FNMA, FHLMC or
VA e e L e e [
1522 [esued by non-U.S. Government issuers and
collateralized by mortgage-backed securifies issued
or guaranteed by agencies shown inLine 1.521 ... | fo e [ e L b
1523 AEOEr oo e [ e T L
2, Other debt and cther fixed income securities {excluding short termy:
2.1 Unaffilated domestic securities {includes credit tenant loans and
hybrid SECURtIES) ...ovvvi e [ 57,480,787 1.......... 235701..... 57480,787 ... s, BTA80787 . 23.570
2.2 Unaffilated Non-U.S. securities (including Canada) ...................|....... 90151481............ 3698(...... 9,015,148 1. ................ 9015148 3.658
23 Affiliated SecUrllBs ..o | L L B e [
3. Equity inferests:
31 Investmentsinmutuaifunds ... L 8,379130(............ 3437|...... 8,379130% ... 8,379,130 ...l 3437
3.2 Prefemed stocks:
321 Afiliated e b L e b [
322 Unaffifiated ... e [ i [ e [
3.3 Publicly traded equity securities {excluding preferred stocks):
331 ARated . e L e [
332 Unaffliated ... L [ L [ L
3.4 Other equity securities:
34T AFEEEG ..o e e e e [
342 Unaffifiated ..o L D e L
3.5 Other equity interests including tangible personal property under
lease:
351 Affiliated . e e e [ L
352 Unaffifated ... [ i e L
4, Mortgage lcans:
41 Construction and land development ... i e e [ L
4.2 AgHCURUIEE ... e e [ [ [
43 Single family residential properties ... e e [ [ [ L
4.4 Multifamily residential PrOPEIIES ........o.vvvvrriiviiii by oo L L L
45  COMMEIGIAIIOBNS .. e e ia e Feren e rereee | eeeeerereeree D (e | [
486  Mezzanine real estate (08NS . ..o veer e e [ e i e [
5. Real estate investments:
54 Property ccoupied BY COMPANY .....oeiveriiii i eeeens oo | eermeieeeneeeies Jovniinii [ [
5.2 Properly held for production of income {including §.. 0of
property acquired in satisfaction of debf) ... e e e | B
53  Property held for sale (including §.............. 0 properly acquired in
satisfaction of debt) ..o [ e [ e [
6. COMACE 08NS ... e eeee e e | e e e
7. DBIVATIVES ... e e L E e [ b [
8. Receivables forsecuries ... e L | [ e [ e
9 Securities Lending (Line 10, Asset Page reinvested collateral) ............... i e i s XXX ] XXX . AXX ...
10.  Cash, cash equivalents and short-term investments ........................ L, 81,359.2720 . 33.373| ... 81,388,272 81,359,272(.......... 33.373
11, Otherinvested 885815 ... ... v iir e e e e enieinenneneor Lorcrcnncnniiricns fieiniiaaan e |
12, Total lwested 838615 ... ..o s ... 243,788,822 ]......... 100,000 |.... 243,788,822 ... .............. .. 243,788,822 ......... 100.000
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ANNUAL STATEMENT FOR THE YEaR 2011 or THE AMERIGROUP Tennessee, Inc.

SCHEDULE A - VERIFICATION BETWEEN YEARS

Real Estate

1. Book/adiusted carrying value, Dacember 31 of prioryear ...,
2. Cost of acquired:

21 Actual cost at time of acquisition {Part 2, Column 8) ... L

2.2 Additiona investment made after acquisition (Part 2, Colurnn @) ... .........coooe
3, Current year change in encumbrances:

31 Totals, Fart 1, Column 18 e

32 Totals, Part 3, Column 11 e e e
4, Totalgain (loss) on disposals, Part 3, Column 18 . i e
5. Deduct amounts received on disposals, Part 3, Column 15 ..o | e
8 Total foreign exchange change In book/adjusted ca

6.1 Totals, Part1, Column15..................... N 0 N E .................................

62 Tetals,Part3, Column13............... e L
7. Deduct current year's other than temporary impairment recognized: _

7.1 Totals, Part 1, Column 12 ... [

7.2 Totals, Part 3, Column 0 ..o L [
8. Deduct current year's depreciation:

8.1 Totals, Part 1, Column 11 ..o [

B2  Totals, Part 3, ColuMn @ ..o | s [
9. Bookfadjusted carrying value at the end of current period {Lines 1 +2+3+4-5+6-7-8) ...

10, Deduct total nonadmitted amounts ... |
11,  Staterment value at end of current period (Lines 9 minus 10) ...
SCHEDULE B - VERIFICATION BETWEEN YEARS
Mortgage Loans
1. Book value/recorded investment excluding accrued interest, December 31 of prioryear ..........1 o

2. Cost of acquired:

2.1 Actual cost at time of acquisition (Part 2, Column 7) ... [

2.2 Additional investiment made after acquisition (Part 2, Column 8) ..o s [
3. Capitalized defered interest and other:

31 Totals, Part 1, Colurmn12 ... e

32 Totels, Part3, Column 41 ........
A Aol oF dISCOUNT ..o e s
5. Unrealized valuation increase (decrease}:

B Totals, Part 1, ColUmn O e e e e

5.2 Totals, Part 3, Column 8 ..o e L [
6. Totalgain (loss) on disposals, Part 3, Column 18 . ||
7. Deduct amaunts received on disposals, Part 3, Cal N 0 N E ..................................
8. Deductamortization of premiumand morigageinfel | W S B W Baw|......] |
9, Total foreign exchange change in book valuefrecorded MVESTMENT Sxciuding accrugd interest

9.1 Totals, Part 1, Column 13 ... . e [

0.2 Totals, Part 3, Column 13 e e [
10, Deduct current year's other than temporary impairment recognized:

101 Totals, Part 1, Column 11 ...

102 Totals, Part 3, Column 10 . T PP VUl FUTTOPTUUTUUTPRPPTOTH
11, Book valuefrecorded investment excluding accrued interest at end of current period {Lines 1 +

24344 +5+8-T-8+9-10) ... e | L
12, Total valuation allowance ..o e |
13, Subtotal (Lines 11 plUS 12) . |
14, Deduct total nonadmitted amounts ,.........cooooii e |
15, Statement value of mortgages owned at end of current period (Line 13 minus Line14) ... . ...
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

SCHEDULE BA - VERIFICATION BETWEEN YEARS

Other Long-Term Invested Assets

1. Bookfadjusted carmying valug, December 31 of pricryear ..o |
2, Cost of acquired:

21 Actual cost at time of acquisition (Part 2, Column 8) ... e

2.2 Additional investment made after acquisition (Part 2, Column @) .........coocciivininnn, e e
3. Capitalized ceferred inferest and other:

31 Tetals, Part, Column 8 ... [

3.2 Tofals, Part 3, Column 12 .. s e
4, Acorual of diSCOUNE......o.oiii e s | e
5. Unreaiized valuation increase (decrease):

5.1 Totals, Part 1, Column 13 .

52 Totals, Part3, Column @ T e [
6.  Totalgain (loss) on disposals, Part 3, Column 1S .| RN £ Y RKRE KL ||
7. Deduct amounts recelved on disposals, Part 3, Col N 0 N E ...............................
8. Deduct amortization of premium and depreciation .. |
9. Total foreign exchange change in bookfadjusted carrying value:

9.1 Totals, Part 1, Column A7 . i

9.2 Totals, Part 3, Column 14 .. e
10.  Deduct current year's cther than temporary impairment recognized:

101 Totals, Part 1, Column 15 .. e e

102 Totals, Part 3, ColUMD 11 ..o rir e rinnse s e e freieienn i iiesnas | aianciieraan e e
11.  Book/adjusted carrying value at end of current period (Lines 1 +2 +3+4 +5+6-7-8+9-

) o e L
12, Deduct total nonadmitted amounts ... | e
13.  Statement value at end of current perlod (Line A minus Line12) .. ...

SCHEDULE D - VERIFICATION BETWEEN YEARS
Bonds and Stocks

1. Book/adjusted carrying value, December 31 of prioryear.......................| ... 111,270,121
2. Costof bonds and stocks acquired, Part 3, Column 7 ..o 164,023,415
30 Accrual of DISCOUNT......ovvieii e | L 21,51
4. Unrealized valuation increase (decrease):

41 Part ], Column 2 oo [

42  Part2 Section, Column 18 . .

43 Part2, Section 2, Column 13 ..o | (44,910)

44 Partd, Column 11 . [ e {44,910
5. Total gain (loss} on disposals, Part 4, Column 18 ... 41,389
6. Deduction consideration for bonds and stocks disposed of, Part 4, Column 7 ..o | 111,189,691
7. Deduct amortization of premium ............coiiiiiii i | [, 1,682,285
8. Total foreign exchange change in book/adjusted camrying value;

8.1 Partd, Column 15 .o

8.2 Part2, Section 1, Column 19 ..o |

83 Part2 Section 2, Column 18 ..o

B4 Partd, ColUmn 1D e e
9. Deduct current year's other than temporary impairment recognized:

8.1 Partl, Column T4 e |

9.2 Part2,Section 1, ColUmn 17 v |

93 Part2, Section 2. Column 14 ..

94 Partd, Column 13 e L [ Sy
10,  Bool/adjusted carrying value at end of cumant period (Lines 1+2+3+4+5-6-7+8-9) ... ....... 162,428,550
11, Deduct fotal nonadmitted amounts ... b
12, Statement value at end of current period (Ling 10 minus Line 1) ... v 162,428,550
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ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

SCHEDULE D - SUMMARY BY COUNTRY

Long-Term Bonds and Stocks OWNED December 31 of Current Year
1 2

5104

3 4
Book/Adjusted Par Value of
Description Carrying Value Fair Value Actual Cost Bonds
BONDS 1. United States ..................|..ooos 45568,003]......... 457928951 ........ 45,624,882 ......... 45,492,000
Governments 2. Canada ... i [ e T e
{including all obligations guaranteed 3.0 OtherCountries ... [oo i | TPV
hy govermnments) 4, Totals ..o 45,568,003]......... 457928951, ... 456248821......... 45,492,000
1.8, States, Territories and Possessions (Direct and
guaranieed) 5. Totals ... 17,183,061 1(......... 18,802,8801......... 17,354682]......... 15,405,000
U.S. Political Subdivisions of States, Territories and
Possessions (Diresctand guaranteed) 8. Totals ..o 8,325,3891........... 9932815)...........9494522|........... 8,300,000
U.S. Special revenue and special assessment
obligations and aif non-guaranteed obligations of
agencies and authorities of governments and their
political subdivisicns 7. Totals o e 15,498,032 |......... 16,189447|......... 15,676,938 ]......... 14,560,000
8 United States ................. l e 57,450,787 | ......... 57,553,463 ......... 58,236,799 |......... 55,742,000
Industrial and Miscellaneous and g, Canada .........oocooii | 1,587.826(........... 1,596,536 (........... 1,588,015(........... 1,580,000
Hybrid Securities (unaffiliated) 10.  OtherCountries .........oooo [ TA27322 ... 7397305 ... ... 7482612)........... 7,305,000
11, Tefals ... | 66,475,935 |......... 66,547,304 |......... 67,317,428 (......... 64,627,000
Parent, Subsidiaries and Affiliates 2. Tofals ...
13, TofalBonds....................
PREFERRED STOCKS 14, United States ..................
Industrial and Miscellanaous (unaffiliated) 15, Canada............ocoeenn [
18.
7. Tolals ..o e e |
Parent, Subsidiaries and Affiliates 18, Totals. ... o e e
19.  Total Preferred Stocks . ..o [veovvc oo Lo
COMMON STOCKS 20, UnitedStates.................. | 8,379,130 1(........... 8379130 ........... 8,424,040
Industrial and Miscellanecus {unaffiliated) 21, Camada ... e e
22, OtherCountries ............oo | L e
23 Totals.............ooooiiii ... 83791300, .. ... 8,379130|........... 8,424,040
Parent, Subsidiaries and Affiliates 24, Totals i D [
25, Total Common Stocks ........ 1. 8379130........... 8379130 |........... 8,424,040
26, TotalStocks ................... l.ol 8379130 |........... 8,379,130 |........... 8,424,040
27.  Total Bonds and Stocks ......|........ 162,429,550 |........ 165,644,4711........ 163,892,591




ANNUAL STATEMENT FoR THE YEAR 2011 or THE AMERIGROUP Tennessee, Inc.

Gois

SCHEDULE D - PART 1A - SECTION 1

Quality and Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values by Major Types of lssues and NAIC Designations

Quality Rating Per the
NAIC Designation

1
1Year
or
Less

2
Over1 Year
Through
5 Years

3
Over 5 Years
Through
10 Years

4
Over 10 Years
Through
20 Years

5

Qver
20 Years

6

Total
Current Year

7
Column 6
as a% of
Line 8.7

B
Total
From Column 6
Prior Year

9
% From
Column 7
Prior Year

10
Total
Publicly
Traded

11
Total
Privately
Placed (a)

U.S. Governments

....... 104,713,671

27

37

47 TOTALS i

.......... 1,757,908

U.S. Special Revenue & Special Assessment Obligafions efc.,
Non-Guaranteed

e 3,076,124
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90I1S

SCHEDULE D - PART 1A - SECTION 1 (Continued)

Qualify and Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values by Major Types of Issues and NAIC Designations

Quality Rating Per the
NAIC Designation

1
1 Year
or
Less

2
Over 1 Year
Through
5 Years

3
Over 5 Years
Through
10 Years

4
Over 10 Years
Through
20 Years

5

Over
20 Years

6

Total
Current Year

7
Column 6
asa% of

Line 9.7

8
Total
From Column 6
Prior Year

9
% From
Column 7
Prior Year

10
Total
Publicly
Traded

11
Total
Frivately
Placed {a)

Industriat and Miscellanecus (unaffiliated)

8.1
6.2
6.3
6.4
6.5
6.6
6.7

ClassB ...
TOTALS ...

........ 63,536,962
1,280,613

........ 49,945,815
......... 8,971,373

o 113,482,777

........ 10,251,886 |....

...... 113,482,777
........ 10,251,986

Hybrid Securities

7.1
7.2
73
74
75
7.8
7

Class 1.
Class 2 ......
Class 3 ......

TOTALS .

Parent, Subsidiaries and Affiliates

8.1
8.2
8.3
8.4
8.5
8.6
&y




ANNUAL STATEMENT For THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

L0IS

SCHEDULE D - PART 1A - SECTION 1 (Continued)

Quality and Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values By Major Types of [ssues and NAIC Designations

1 2 3 4 5 6 7 8 9 10 11
1 Year Over 1 Year Over 5 Years Over 10 Years Column & Total % From Total Total
Quality Rating Per the or Through Through Through Over Total asa% of From Column & Column 7 Publicly Privately
NAIC Designation Less 5 Years 10 Years 20 Years 20 Years Current Year Ling9.7 Prior Year Prior Year Traded Placed {a}
9, Total Bonds Current Year
9.1 Class 1. oo 112,390,801 |......... 73270563 (......... 25218 3428337(....... 222215017 ... 9559 XXX s XXX o, 2225017 ¢
g2 Class 2 ... oo ) 1,280,613¢........... B AT1,373 o e e | 10,251,986 ................. 441|....... XXX o] XXX s 102519861, ...
8.3 Class3 e e e e [ L XXX o XXX o e
9.4 Classd .o e e L e e XXX i XXX e
95 Class T .. ) L (=) U [P XXX e, XX i i |
9.6 Class 6 ..o LA e L O L XXX . XXX
97 TOTALS .o e e 136715141 82,241,936 ......... 33125216 oo [ 3428337 ((b)..... 232467.003(............. 100.001... ... XXX XXX . 232457,003 ...t
9.8 Line97asa%ofColumn6 ,.............oocoo i |eeeeeiiiil 48900, ... 3530 .. MBS 1TA7 100,00(.,..... XXX .......|...... XXX .o .. XXX b 10000 ...l
10. Total Bonds Pricr Year
1040 ClassT.. ... 8847507 (...........1,763685]........... 7,602,860 XXX .. XXX ...
102 Class 2. s B e e e XXX ] XXX ...
03 Class3 .o e e e e XXX o, XXX
104 Classd i e e e XXX XXX ...
105 Class 5. L e e e e XXX | XXX
108 Classb .. .o e L e e XXX ... XXX ...
107 TOTALS e 8,847,507 |...........1783685|........... 7,602,860 XXX ] XXX
108 Line10.7asa%ofCol. 8. ........................i.o... B135|.......o....... 1273 2.8B(..... i 057 ... 247 XXX .| XXX i 10000, XXX ... | 100.00 |0
11. Total Publicly Traded Bonds
111 Classt ... [ 112,300,901 | ......... 73,270563|......... 25216 .. e 3,428,337 |........ 222215017 ..o 22218,017 ... XXX ...
1.2 Class2..oiiii [ 1,280,843 |........... B3T3 e e 10,251,986 10,251,986 |....... XXX ...
T3 Class3 .. e e e e L i L i i e XXX ...
T4 Classd o i e e e L L e L [ L XXX ..
15 Classi oo e e e e E [ i e e XXX ...
T8 ClassB .. i e [ b | e L [ L XXX ..
MT TOTALS i L 193671014 L 82241936 | ... 33,125,218 | 3428337 ... 232,467,003 232,467,003|....... XXX ...
118  Line 11.7asa % of Col. 6 . . v 1A A00.00 ... XXX b XXX XXX 100.00] ... ... XXX ...
119 Line11.7as2%of Line 9.7, Col. 6, 8ection 9 ... |................ AB80|................ 35380, ... A5 147 10000 ). ... XXX .o XXX e XX 100.00(....... XXX ...
12. Total Privately Placed Bonds
120 Class . [ e e e e e L i e L, XXX
122 Class?2 oo e e e e e i L e KXX
123 Classd i i e e L i i L e XXX ...
124 Classd .o e i i | i L [ L [ XXX ...
125 Classs e e [ [ i e e L XXX ...
126 ClassB ..o i e i e XXX ...
127 TOTALS .o [ T e i L e L e L XXX .
128 Line127a5a%0fCol.6 ..o e L e e e XXX o] XXX oo XXX s XXX
1289  Line127asa%afLine9.7,Col. 6, Section 9 ... | ..o Lo e e L L XXX ... AXX | AXX .| XXX ...
(a) Includes §.............. 0 freely tradable under SEC Rule 144 or qualified for resale under SEC Rule 144A,
(2 Includes §............... O current y2ar, S 0 prior year of bonds with Z designations and $.............. 0 current year, $.vv.rinns 0O pricr year of bonds with Z* designations. The letler "Z" means the NAIC designation was not assigned by the Securities Valuation Office {SVQ) at the date of the statement. "Z*"
means the S8VO could not evaluate the obfigation because valuation procedures for the security class is under regulatory review,
(c}Includes $..............0 curreni year, §..............0 prior year of bonds with 5* designations and §$............... 0 current year, $...............0 prior year of bonds with 6* designations. "5*" means the NAIC designation was assignad by the SVO in refiance on the insurer's certification that the issuer is current in all pringipal and
inerest payments. "6*" means the NAIC designation was assigned by the SVO due fo inadequate certification of pringipal and interest payments.
{d) Includes the following amouni of non-rated short-term and cash eguivalent bonds by NAIC designation: NAIC 1 5......9,876,564; NAIC 2 §............... O NAIC 38 Oy NAIG A 5o 0; NAIC 5 §......veeen 0; NAICB §....cnd 0.




ANNUAL STATEMENT FOR THE YEAR 2011 oF TH= AMERIGROUP Tennessee, Inc.

80IS

Maturity Distribution of All Bonds Owned December 31, At Boo

SCHEDULE D - PART 1A - SECTION 2

kiAdjusted Carrying Values by Major Type and Subtype of Issues
3 4 5 6

1 2 7 4 9 10 11
1 Year Over 1 Year Over § Years Cver 10 Years Column 8 Total % From Totat Total
or Through Through Through Over Total as a%of From Column & Column 7 Publicly Privately
Distribution by Type Less 5 Years 10 Yaars 20 Years 20 Years Current Year Line 9.5 Prior Year Prior Year Traded Paced

1.8, Governments
13 Ts8Uer OblIgations L.\ .o e e
1.2 Resldential Mortgage-Backed SecUfitBS ... .. ...t
13 Commercial Morlgage-Backed Securities ...
1.4 Other Loan-Backed and Structured Securities . ...

1O Tolas o

... 60,584,788

s, BOSBATBE L.

... 60,584,788

....... 60,584,788

All Other Governments

21 BsUer Oblgat NS .o s
22 Resldential Morigage-Backed Securities
23 Commercial Mortgage-Backed SeCUNtES . ... o i
24 Qiher Loan-Backed and Structured Securities .
25 Tolals ...

U.5. States, Territories and Possessions, Cuarantead
BT IBsUEr OBl galiONS . ... e
32  Residential Mortgage-Backed Securities

33 Commercial Morigage-Backed Securities
34 Olher Loan-Backed and Struciured Securities

... 20,247,906

38 TobalS e enecnneneee | B0BABAB | L | TTIBBOBT L e e 20247906 BT 9B2B S L 30 20,247,806

U.S. Palitical Subdivisions of States, Territories and Possessions, Guarantead

41 Issuer OblIgations ... ..o e et e eeeeee | RTBTE08 [ [ TEBTABT L . 9325380 L A0 L 9325389
4.2 Residential Mortgage-Backed Securities .. ..

43 Commercial Mortgage-Backed Sscurities .., .,

44 Other Loan-Backed and Structured Securilies

......... 1,757,908

.............. 401

... 10,824 477

......... 9326389 )...

51 18SUBr OblIgaioNS ... e e 3,076,124 vonn. 11,302,263l BB L 18574157 [
5.2  Residential Mortgage-Backed Securiles ..., ...,

53 Commercial Morigage-Backed Securities ........

54 Other Loan-Backed and Structured Securities T
B TS o e e e L IBERAART |
Industrial and Miscellaneous

6.1 18SUer OblIgaloNSs ... e

6.2  Residential Mortgage-Backed Securities ...
6.3 Commercial Morlgage-Backed Securities .......... ..o
6.4  Other Loan-Backed and Structured Securities
B8 TlalS L e e e e

...... 123,734,763

Hybrid Securities

T4 188UBT OblIGAIIONS . ...ttt et e e e e
7.2 Residential Morigage-Backed Securites ,........

73 Commercial Morigage-Backed Securiies ........

74 Cther Loan-Backed and Slructured Securitiss
T8 OIS e

Parent, Subsidiaries and Affiliates

B1  Issuer Obligations ....................
B2  Residential Morigage-Backed Securities .. ..

B3 Commersial Mortigage-Backed Secuwities ...
84  Other Loan-Backed and Structured Securities
85 Totals




ANNUAL STATEMENT FoR THE Year 2011 of Tie AMERIGROUP Tennessee, Inc.

SCHEDULE D - PART 1A - SECTION 2 (Continued)

Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values by Major Type and Subtype of Issues

1 2 3 4 5 6 7 8 8 10 11
1 Year Cver 1 Year Over5Years | Over 10 Years Column & Total % From Total Total
cr Through Through Through Over Total as a % of From Colurn 6 Column 7 Publicly Privately
Distribution by Type Less 5Years 10 Years 20 Years 20 Years Current Year Line 8.5 Prior Year Prior Year Traded Placed
9. Total Bonds Current Year
91 Issuer Obligations ..............cooeviviee e e o 13871514 82,241,936 |........ 33125216 | . ... o 3,428,337 L 232,467,003 ............. 100.001...... XXX XXX 232467003} ...
92 Residential Mortgage-Backed Securiies ... [ Lo e e e e [ [ XXX o XA i
9.3 Commercial Mortgage-Backed Secunifies ... [ [ e i e L [ XXX g XXX o | L
9.4 Other Loan-Backed and Structured Securities ..................... b e i i L 1.9. 0. ST T XXX o
9.5 TOMBIS Lot o 113,671,514 82241936 (... 33125216 L 3,428,337 |....... 232,467,003 (............. 10000 ... XXX ... |.... XXX 232467,003]. .o
9.6 Line9.5asa%0f COlL& ... e e, 8800 338 2B 147 | 100.001...... XXX...... v XXX XXX 10000, ..o
10.  Total Bonds Prior Year
101 Issuer Obligations ..o TR s 250192447 39,144,327 ... .. BBAFS07 ..., 1,763,885 ..., 7,602,850 1...... KXX ... XXX oo 307,550,825 100.001....... 307,550,8260 ...
102 Residential Morlgage-Backed Securifies ............................ e b AKXX. ... e KRX e i f e e
103 Commercial Mortgage-Backed Securities ... Lo [ [ i XXX s RXX o [ e b L
10.4 Other Loan-Backed and Structured Secuntles ... e [ D T T T IUTTPIUUIT RIVTTN XXX, e XXX i i .
105 Totals ..o e e | 250,192,447 1]........ 39,144,327 ).......... 8847507 |.......... 1,763,685|.......... 7,602,860 ...... XXX .| XX ... .......307,650,826 |............. 100.00(....... 307 550,826 |.....................
106 Line10.5asa%ofCol.8 ... b 8135].............. 1273 288 |................ Q87)............. 2470 XXX XXX 100001 ...... XXX ... i) A0000 L
11.  Tofal Publicly Traded Bonds
114 IssuerObligations .............coco oo e e MBBTLETA L B2241,936 L 3325216 . 3,428,337 XXX ...
112 Residential Morigage-Backed Securities ............................. e L [ e XXX ...
1.2 Commercial Morigage-Backed Securities ........o.o.oooo i Lo e L XXX ...
n 114 Other Loan-Backed and Structured Securities ... | e L XXX ...
= 115 Tofals .o . 3 A28,337 ... XXX ...
« M6 Line11.5a58%0FCol B ... Q0 . 3538 1825 [ TAT e 10000 XXX [ XXX XXX L 0000 XXX ...
117 Line11.5asa%ofLine9.5 Col. 6, Section9.........cooeen e 4890).............. 3638 ... 1425 e AT 10000 XXX XXX XXX 10000 XXX ...
12, Total Privately Placed Bonds
124 T8sUer OBIGations ........ooooeee e [ [ [ e L o e e e L XXX
122 Residential Morigage-Backed Securities ..........coooco oo [oovinviiiiies Lo L e e [ i e L XXX
123 Commercial Morigage-Backed Securities ... Lo L L L e L XXX
124 Other Loan-Backed and Structured Securities ..o | T [ e L L e | XXX oo
125 0 Totals oo [ L e L L i e [ XXX oo
12.6 Line12.8asa%of Col 6 ... b e L L XXX .. ce XXX XXX ... XXA i
12.7 Line125asa%ofLine 9.5, Col. 6, Section 9 ...l e e e s XXX e XXX XXX ... XXX . oo




ANNUAL STATEMENT For THE vear 2011 or THE AMERIGROUP Tennessee, Inc.

SCHEDULE DA - VERIFICATION BETWEEN YEARS

Short-Term Investments

1 2 3 4 5
Other Investments in
Short-term Parent,
Martgage Investment Subsidiaries
Total Bonds Loans Assets (a) and Affiliates
1. Bookfadjusted carrying value, December 31 ofprioryear ... [ 192,580,941
2. Cost of short-term investments acquired ... e 1,186,191,860
a Accrual OF dISCOUNE ... .o e e [ 54,654
4, Unrealized valuation increase (decrease) ............ccooiooiiiiiiiinciiie e B TP TpTTo
5. Tota! gain (loss) OndiSPOSAIS ........oiit it e 1518
8. Deduct consideration received on disposals ..., ....coooeoi i 1,300,671,616|....... 1,300,671,616
7. Dedust amortization of premium ..............coi i 340,774 340,774
8. Total foreign exchange change In beokfadjusted carrying value ... B
9. Deduct current year's other than temporary impalrment reccgnized
10. Book adjusted carrying value at end of current period (Lines 1 +2+3+4+5-6-7+8-8) ...
11. Deduct total nonadmitted amounts ..o
12, Statement value at end of current period {Line 10 minus Line 11) ...

{a) Indicata the category of such assets, for example, joint ventures, transportation equipment: 0

0LIS




ANNUAL STATEMENT FOR THE vEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

SI11  Schedule DB Part A Verification .................. ... ia, NONE
SI11  Schedule DB Part B Verification ................. ..o, NONE
SM2  Schedule DB Part C Sn 1 - Rep. (Syn Asset) Transactions ................. NONE
SI13  Schedule DB Part C Sn 2 - Rep. (Syn Asset) Transactions ................. NONE
S114  Schedule DB Verification ..............coiiieir it NONE

Si1 -S4



ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennessee, Inc.

SCHEDULE E - VERIFICATION BETWEEN YEARS

(Cash Equivalents)

1 2 3
Total Bonds Other (a)

1. Book/adjusted carrying value, December 31 of prioryear ..o 3,689,764 . ... 3899784
2. Costof cash equivalents a0qUITed ...............oiiii i b 32,369,9531.......... 32,369,953 |. ...
3 ACCTUAl f dIBEOUNE L, ... et e e e e e s e 35831 3563
4, Unrealized valuaticn increase (decrease) ... ree B e [
5. Total gain (l058) 0N ISPOSAIS .. ... e e e | e e L [
6. Deduct consideration received ondisposals . ......... v [ 35,488,000(.......... 35458000 ...
7. Deduct amortization of PramiUm ... [ 15,2804............... 15280 (. ...
8. Total foreign exchange change in book/adjusted carrying value ... f e D [
9, Deduct current year's other than temporary impaimment recognized ..o e L

10. Book/adjusted carrying value at end of current period {Lines 1 +2+3 +4+5-6-7+8-9) . ....0.............. 600,000 ..............800000|.......................
11 Deduct total nonadmitted amounts ... e e L

12. Statement value at end of current periad (Lines 10minus 11) ... b 600,000]..............800,000 ...l

(e} Indicats the categary of such investments, for example, joint ventures, franspertation equipment:

S5



ANNUAL STATEMENT FOR THE v=aR 20111 oF THE AMERIGROUP Tennessee, Inc.

E01

E02

E03

E04

E05

E06

EO7

E08

E09

Schedule A - Part 1 Real Estate Owned ..................ccoiiiiniicnss NONE
Schedule A - Part 2 Real Estate Acquired ....................... ... 0L NONE
Schedule A - Part 3Real Estate Sold ...................... ..o oliltt. NONE
Schedule B - Part 1 Mortgage Loans Owned .............c¢c00iiiinnicnss NONE
Schedule B - Part 2 Mortgage Loans Acquired .. .........c.cinininnnnans NONE
Schedule B - Part 3 Mortgage Loans DISPOSED .............c..ccvvvvnts NONE
Schedule BA - Part 1 Invested Assets Owned ................ ..o vesss NONE
Schedule BA - Part 2 invested Assets Acquired .................. ...k NONE
Schedule BA - Part 3 Invested Assets DISPOSED ..................c000 0 NONE

E01 - E09
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013

Showmg all Long-Term BONDS Owned December 31 of Current Year

SCHEDULE D - PART 1

1 2 Cades 8 Fair Valus 10 1 Change in Book Adjusted Carmying Valus Interest Dates
3|4 5 8 9 12 13 14 15 16 17 18 19 20 21 22

F Current

0 Year's

R Rate Other Total

E Used to Book/ Unrealized Cutrent Than Foraign Admitted Amount

| NAIC Oblain Adjusted Valuation Year's Temporary Exchange Effective Amount Received

cusip G | Bond | Dssig- Actual Fair Fair Par Carrying Increasef {Amorlization)/ Impairment Change in Rate Raleof | When Due and During
Identification Description Code| N |CHAR| nation Cost Value Valug Value Value {Dacrease) Accretion Recognized BJ/A.CV. of Interest | Paid Accrued Year Acquired | Maturity

U.S. Governments - Issuer Obligations
31331K208 ...... |[FFCBDEB  0.250% 524/ ..........oocoeens | Lo fovii 4 2,000,000 .. 1007680 | ..., 2000,000]....... 2000000 | vouveivieees e e [ | 0250 (L D250 [MN | T 120302011 |05/24/2013
31331KGDG ... |[FFCBDEB  1.375% 3028/ .. .. .. I ... 3,197,600 .. 3208512 | . . 3,2000000....... 3198197 | .. 597 | . 11,367 | . 22,000 |03/26/2011 |03/28/2014
J133KKA7 ... .IFFCBDEB  1510% 11128/ ... Ll .. 2,997,000 . 3002340 . . 3000000 |....... 2,997,050 ¢ .. . 5. 41530 143012011 |1142802018
313|YZC2 ... FHLBDEE  0.670% 113/ ..., U & 2,000,000 L. 2000240 ..., 2000000 ....... 2000000, . 62531, 13,400 1071 32010] 0132012
NIFARGY L. FHLBDEB £.200% 10027 1.. 1,500,000 .. 1,508,150 | . .. 1,500,000 | .. SREI0000 [ e 32004, 4,500 071272015 (1042772014
3133X8226 ......|FHLBDEB 4.500% 1006/ ... T 524,850 ... 500180 ......... 500,000 (......... 500,260 | .. {18,815) 10,038 .. 22,500 | 06:17/2910) 0140672012
3134G2Y82 .. ... FHLMC MTN ©.500% 823 .. . 2000,000]...... .. 1,096,660 | . 2,000,000 ....... 2,000,000 [ .o | 3556 (..., 08/23/201108/23/2013
MCIVGE ... |[FHLMC MTN  0.625% 10207 .. SD N 1,004,307 | .. .. 1003420 . 1,000,000 ....... 1,002,528 1,779) 1058 (.. 3,125 053172011 1043072012
FI37EADA ..., [FHLMC MTN 0.625% 12129/ .. . Lo 1500000 . 1,408,005 | . 1,500,000 ....... 1,500,000 | . ove i .52, L [123002011 (1202002014
334G ... FHLMC MTN 0.700% 5128/ .. . L. 2888750, ., 24083751 2,500,000 ....... 2,498,858 108 (. 1,604 |. L 1113002011 | 08/28/2015
3134G1PG5 .. ... FHLMC MTN 0.750% 12128/ .. . ... 2430367 2,426,000 2,428,379 (1,988} Lo 3 |03401/2011112/282012
3346238 ..., FHLMC MTN 0.950% 11410/ .. 1., ... 1,500,000 1,500,000 ....... 1500000 ..o 2019 o [1202011]1110f2014
JIEFTNGD . ... FNMAMTN  0.375% 11725 .. 1., ... 1,000,000 .. 1,000,000 ....... 4,000,000 . 35 114252011 11/252013
3135G0GUT ... FNMAMTN  0.500% 1277/ .. [ U O 1. ... 2,001,280 | .. 2000000 (....... 2,001,247 3. 11 12/20/2011(12/27/2013
3138G0GP2 ..., FNMAMTN  0.750%12M9 .. [ ORI 1.. ... 1,000,625 | .. 1000000 ....... 1,000,824 NUIB .. 2501. 12/291211| 12192014
3136FRT29 .., .. FNMAMTN  1.000% 914/ ... [P I I I ... 2,000,000 2000000%....... 2,000,000 ... 59447 08/14/20111 08142015
3136FRB3G ..., [FNMAMTN  1.150% 7725 ... U I I I ... 2,000,000 20000007....... 2,000,000 ... 0957 07/25/2011;07/25/2014
J136FTFAZ .. ... FNMAMTN  1.600% 10/26f .. [ I I ... 2,500,000 2,500,000 2,500,000 R -7 10/26/2011] 10/26/2016
IAGIVXG ... Federal Home Loan Martgage Corp . S0 e f ... 2,000,000 2,000,000 2.000,000 ... 3200 16,000 |12/06/2010| 047192013
313462611 ... Federal Home Loan Martgage Corp . 8D PR P I I ... 2,000,000 2000000, ...... 2,000,000 BB 08/28/2011|08/28/2016
J136FPXXG . ... Federal Nafienal Mortgage Assoc. .. 8D A I I I ... 1,330,962 1,366,000 | ....... 1338839 ... T.877 L0304 .. 14,343 |02/28/2011| 1172612014
3133XVNU1 .., [FHLB .., SD a1 . 3,619,810 3500000 | ....... 3,593,969 {25,941) .. 5,080 .. 95,250 |02/28/2011| 12122014,
3346104 .. ... FHLMG oo 1., ... 3,015,361 . 3,000,000 | ....... 3008252 .. R cARIoY ... 367 .. 33,000 |02/2212011 | 12/27/2012
0199999 Subtotal - U.5. Governments - Issieer Obligations ............. .. ..ol .. 456249821 ... .. 45482000 ¢.,.... 45568003 .. . 47008 (... .. 84967 . L 244071 XXX |, XXX
0599999 Subtotal - U.S. GOVEIMIMENS « 1.+ v \v vt ysetente e enanenaaeennnaneneanas 456249821 ... XXX...|...... 45792805].. ... 45482000 ... .. 45,568,003 {47,008) 84967 [....... 244071 [ XXX [ XXX
U.S. States, Territories and Possessions (Direct apd G uaranteed) Issuer Obllgatlons
20772G704 ... CONNECTICUT STREF 5.000% 12001/ ............ [ R . 3942855 | ... 125440 .. ... 4,380,490 Lo 3500,000|....... 3803,644 {39,211) 14,583 0211022011 1210112619
STM927ZT ..., MARYLAND ST 5.000% 315 ..... ... 4659400 | ..... 1243280 |....... 4,973,120 S4000000(....... 4,601,591 .. {57,809) ... .. 58,869 . 03/23/2011 1031512620
677521805 ... OHIO STATEREF  5.000% 915/ .. et | AmATo| L 2,760,021 L 2.2050000....... 2,490,170 NI -1 N .. 32483 ). 03/29/2011 [ 091512020
T0G14PDBS ... PENNSYLVAMIA ST 5.000% 8/01/ . L 2428280 1158280 |....... 2,310,560 . 2,000,000 ....... 2,112,481 e HETTSY L . 4667 . 0211142011 ]08/01)2022
93974BNB1 ... .. WASHINGTON 8T 5.000% 701/ .. ... 1,673,698 . 1,747,800 . 1,500,000 | ....... 1653982 L (19716} L 37500, 03/2312011 [ 070172021
97705LRL3 WISCONSIN 8T 5.000% 5i01f . .. 1,888,335 . 2,065,945 . 1,750000 | ....... 1,874,251 .o (15,084) | 145830 ... 0211472014 [05/01/2021
77051188 .. | WISCONSINSTREF  5.000% 11i01/ . ... 540,837 . ... 555944 .. 450,000 |......... 545,642 ceo (2898} ... L 4875 101372011 | 1400172018
119399% Subiﬂtal-US States, Terilorize and Possessions {Direct and Guaranteed)-lssue L A73s4e82 .. XXK L 18,802,880 | . 15,405,000 | ...... 17,183,061 coees (ITBRE) L . 204,560 XXX | XXX
1799998 Sublotal - U.S. States, Temiteries and Possessions {Direct and Guaranteed) ...... LAr3sdEs2 L XXX L .. 15,802,880 (...... 15405006 |...... ATAB3061 | ... {171,621) 204560 ]....... B01,236 | . XXX |. XXX
U.S. Political Subdivisions of States, Territories and Poss assions (Dlrect and Guaranteed) - Issuer Obligations
03588EMLA .. ... ANNE ARUNDEL CNTY MD 5.250% 3/t ........... CJFE L . 1,080850 ) ..... 100.8600 1,000,000 @27 [ L B2B0 L DB02 I MS L 1TE00 L 52,500 106/14/2010(03/01/2012
100B53MVY .. ... BOSTON MA 5.000% 401 ......... .. 4685125 ... .. 126.9360 . 3,985,000 . (518700 | .. 04/01/2011| 0440172020
1994913C3 . ... COLUMBUSCH  5.000% 701/ .. L. 977848 | ... 1255230 ... 825,000 X 10422011 07012018
235219CP5 ... DALLASTXREF  5.000% 215/ ... . ... 854589 | ... 119.5410] ... a0 |, . (17618 ... 12272010 021502017
253303TF2 ..., DICKINSON TXINDPT 0.500% 8i01/ . . L. 750,000 | .. ... 1000010 ... ... . LTst000 L0000 L e D&I01/2011]08/01/2037
24233 . | RousTONTX REFPUB S000% 30t ... | | FE...... ..., 1446010 | ... .. 1195560 1,195,560 1,000,000 {22,180} 12427120101 03/01/2017
1896999 Subtuta\ U.8. Palitical Subdivisions of States, Temitories and Possesmons (Dlrect and Guarantesd) -
1SSUBT OBIIGAtIONS . .. 01ttt et ettt et e e e vee|eveo. . 84845220 XXX ..o 8,932,815 8,300000(....... 9325389 ... . {142,924) 113,985 (....... 216234 | XXX |. XXX
2433599 Subtotal - U5, Pdlifical Subdivisions of States, Teritories and Possessions {Direct and Guaranteed) ..... co.. 9494522 XXK L] 9,932815]....... 8,300,000 |....... 9325389 ... oo, (142,924) | ... 113856 |....... 216234 | . XXX {. XXX
U.S. Special Revenue, Special Assessment - Issuer Ohllg tions
207758KVv4 .., .. CONNECTICUT ST SPL 5.000% 11/01/ ............. - veinn [TFE 7533521..... 12080304 ......... 7858704 ......... 850.000| ......... TFISUL o 3940 | .o e e B000 L 2484 MN L SMT(....... 31,688 | 122712010 11012017
245428XN1 ..., DELAWARE TRANSN AUTH 5.000% 7/01/ . .. e 42293300 1207990 | ......... 428836 |.... ... 355000 .. ... 408897 | .. L. (8,365) ... ... 8875 . 17,750 (08122010 | 07/01/2017
20270CWX0 ., ... ENERGY NORTHWEST WA 5.000% 7/01/ ... . 3,287900|..... 121.0770 .. 36832310 ....... 3,000,000].. . 3282245 .. LT . .. 75,000 (. .. 35,833 | 04/11/2011| 07/01/2023
442435YM9 ... HOUSTON TX UTIL 8YS 5.000% 11415/ ... 1,142,180 | ... 122.9570 . 1,220570 (. ..., 1,000,000 ....... 1125719 (.. . (16.264) | ... ... 6369, . 60,278 [12/27/2010 | 1171512018
STA204WNG ... .. MARYLAND STDEPT  5.000% 501/ .. L 1.083611 ... 120.9880 .. 1,088,882 ., .......900,000]....... 1,058,865 .. {4,746) ... 8B75 . ceeeens 110/312011| 050112017
679110CY0 .. OK Studentloan ....................... L 3455602, ... 91.9620 .. 3,356,601 | ..., 3,650,000 ....... 3428337 .. 11,852) RN 20,189 | 06/30/2008 | 12/01/2033
679111U81 ... .. | OKLAHOMA ST TURNPIKE 5.000% 1401/ .. L 934633 121.4280 . 1,026067 | . .. . B45000 1 .. ... 9897045 . {4,929) L8154, o ORS00 F0120M8
795750P53 ... .. SALT RIVER AZ PROJ  5.000% 120011 . L BOA203 L 124.0040 .. 818426 ¢ . . 660000 |......... 906181 .. {4,585} L2750, . 5,225 [10/6422011 112/01/2018
882756875 ...... TEXASSTPUBFIN 5.000% 701/ ................ T 37?2 450..... 1092280 ... .. 3B22875 . ... . 3500000 ... ... 3,695,022 (.. L (78381 .. L B7TH00 0L D402 (121672010 07012018
2599999 Subtotal - U.S. Spectal Revenue, Special Assessment - IssuerObhgatlons ...... 156?6 93¢]... XXX ... 18,183,447 | ... 14,560,000 (.. ... 15,488,032 | .. TR L5327 ... 265,765 | . XXX |. XXX
3199999 Subtotal - U.S. Special Revenue, Special Assessment .. ... v e L 15,678,939 ... XXX . 16189447 | .., ... 14,560,000 (.. .... 15,498,032 (.. . [157,726) L 205327 ..., 265755 . KXX |. XXX
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Showmg all Long-Term BONDS Owned December 31 of Current Year

SCHEDULE D - PART 1

1 2 Codes 6 Fair Value 11 Change in Book Adjusted Carrying Value Interest Dates
3|14 5 8 g 12 13 14 15 16 17 18 18 20 21 22

F Cument

0 Year's

R Rate Other Total

E Used to Book! Unrealized Curment Than Foreign Admitled Amount

1 NAIC Obtain Adjusted Valuation Year's Temporary Exchange Effective Amount Received

cusip G | Bond | Desig- Aclual Fair Falr Par Carrying Increasef {Amertization/ Impairment Charge in Rate Rateof | When Due and Buring
Identification Description Code] N | CHAR| nation Cast Value Valug Vaue Value {Decreass) Accretion Recognized BJ/ACV. of Interest | Paid Accrued Year Acquired | Maluity

Industrial & Miscellaneous {Unaffiliated) - lssuer Oblig
D02824A03 ... ABBOTTEABS  4.350% M5/ ..........oue. v [ e HFE L 42027 | . 108.145¢ 685,000 . {17,186) 1211312010; 03115/2014
031162Ad8 ... ... AMGEN ING 4850% 1118 ..., .. 882837 L 108.3760 | ... ... 800,000 12420/2011111118/2014
035229CP6 .. ... | ANHEUSER BUSCH COS 4.375% 115! . 1,058,030 [.....103.4470 | ... . 1,000,000 .. 03116/2011]| 014152013
071813884 ..., BAXTER INTL 1.800% 315/ ....... L 1,370966 ..., 1011880 | ... . 1,350,000 .. . 03110720111 0319/2013
O563MFAES ... BB T CORPORATION MTN 3.375% 9/25/ O I o 1034380 | . .. . 1,200,000 ....... 12/20/2011| 09/25/2013
079860AJ1 ... ... | BELLSOUTHCORP  4.750% 1145/ . . Lo 1210204 ... 103.3480 | . .. L 1,150,000 .. ... 06£30/2011|1115/2012
0O7023AVT ... .. | BOEING CO 5.000% 318/ ... L 2209180 )..... 109.4460 | . .. . 2,300,000 1200712010 031 52014
10138MABY ... . Bottling Group LLC Company ........... ...BO7HB3(..... 103.3820 | ... .. 1016/2008 (11152012
134429288 ... . CAMPBELL SOUP CO 4.875% 1001/ .. 1025856 [..... 107.0310 | ... 122002011| 101012013
14040HAVT ... .. CAPITALONE FINL  2.125% 7/15/ ... LMersl. 887180 ... 07A92011|07115/2014
1491204Q1 .. .. | CATERPILLAR FINL  1.550% 12/20f L 01.3570 ¢ L. 02/09/2011| 1212012013
149121475 ... ... | CATERPILLARFINL  1B50% 4/01/ .. 1013430 1. .. 04/01/2011|04/01/2014
14912L4L2 ... ... | CATERPILLAR FINL  2.000% 4105/ . ... 101.7470 | . .. 04/06/2010| 340512013
14912L4V0 ... ... | CATERPILLAR FINL MTN 1.376% 5720/ . 101.2520| . .. 122042011 05£20/2014
14912L4M0 .. CATERPILLAR FINLMTN 2.750% 6/24f . 103.8410 | ... 12130/2017{06/24/2015
14912L 474 CATERPILLARMTN 1.128% 1215/ ... 10012400, . 12162011112115/2014
17275RAJ1 ..., .,| CISCOSYSTEMS  1.625% 314/ .. LA8740 .. 03716/2011)03/14/2014
172067EQ0 ..... CITIGRCUPINC ~ 5.500% 411/ ........ 102.0920 12/14/2010}0411/2013
20028PANG .. ... COMCAST CABLE COMMUN 7.125% B/15/ 1085030 |, .. 03/15/201106/1512013
209111EC3 ... . CON EDISON 3.850% 65/ ......... 10400901 ... 12/20120110615/2013
20825RAB7 .. ... CONOCOPHILAU ~ 5.500% 415/ .... 105.9070 | ... 122012011 | 041512013
235851AKE .. ..., DANAHER CORP 1.300% 623 .. 1014370 | ... 12/30/2011 (06232014
25748UBK4 .. .., DOMINION RES 1.800% 18 ... .. 1018170 | ... 03/08/2011)| 03152014
26441CAA3 ..., DUKE ENERGY CORP  5.850% 6/15/ .. 1065130 | ... 08152011/ 06152013
263534062 .. ... DUPONT EI NEMOUR  1.750% 3/25/ .. 101.8630 ... 071142011) 0312512014
278642801 L. EBAY INC 0.875% 1048/ . ....... 100.3070 | ... 0310/2011/10152013
293701ANG ... ENTERPRISE PRODS  5.600% 10/15 .. ... 1005670 | ... 09/1502011|101512014
341099CC1 ... | FLORIDA POWER CORP 4.800% 3/01/ . 104.4220 (. 081182011/03/0172013
369626404 ., .. | GENELECCAP CRP  1.875% 9/167 . .101.2320 . 11729/2010( 0911672013
36862GAHA .. .. GENELECCAPMTN 2.800% 1/08/... 101.9000 ;... 03/09/2011] 010872013
369550487 . ..., . GENERALDYNAMICS  1.375% 1415/ .. 101.0930 | ... 1242012011 |0111512015
J60550AN8 ..., GENERAL DYNAMICS ~ 5.250% 2/01f .. 109.113¢ | ... 1210/2010| 020112014
38143UABRY ... GOLDMAN SACHS  5.150% 1118/ ...... 101.803¢ | ... 12i03/2010] 0111512014
IBIAGDET ... (GOLDMAN SACHS GROUP 4.750% 7/15/ . .. 101.3230 ... 0210972011 |07/15/2013
428236A06 ... HEWLETT PACKCO  4.500% 3/01/ ... 102.8450 | ... 06/3072011 |03/01/2013
459200G78 .. . IBM CORP 0.875% 1031/ ... 1000360 |......... 950054 |........ 460000 | ........ 149841 [. ... 110172011 | 100312014
459200GT2 ... .. |IEM CORP 1.000% 8/05/ . 100.7870 (... 0311072011 |06/05/2013
24422ERAD .. ... JOHN DEERE CAP MTN  1.800% 3!03/ 101.6430 | ... 1212072011 | 030312014
ATB160APY | - Johnson & Johnson Syr ...l 1028770 |. .. 1016/2009) 081512012
46623EJ02 ., ... .| JPMORGANCHASE  1.650% 9130/ 1007180 ... 11/20/2010] 09/30/2013
S01044CJ8 ... . | KROGER CO 5.000% 4nsf ..., 104.8150 | ... 07/0572041] 0411512013
SB50554R7 ..., |MEDTRONICING  3.000% 3/i5.. 105.6020 1220720111 031512015
SROOMAK3 ... MERCK&COINC  4.750% 3101/ ..... 1116590 | .. ...... 270,148 1., ... 280000 [ ... 279482 ...l | 1220/20111030152015
S8018Y8Us . .. .. MERRILL LYNCH CO MTN 5.000% 2/03f 99.4860 120772010| 020372014
B1747TWADY .. MORGANSTANLEY  2.875% 1724/ ... 957780 |......... 478895 (.. ...... 500,000 .........500427 ... ........... |l 0210972011 | 0112412014
617445HR3 . . . .. MORGAN STANLEY  5.300% 3/01/ ... 101.2240 1202002011 030152013
837432007 ... National Rural UAMTN .............. 101.0510 1041672009 | 03012012
G3743MA .. NATLRURALUTIL  1.425% 1101/ ...... 100.0430 | ....... 1660714 (....... 1860000 .. ..... 1,862,087 |.............. bl 064032011 | 1170172013
665859403 .. ... NORTHERN TRUST CORP 5500% 8HS/ .. 1083510 12420/2011 | 0815/2013
89371RK39 ... PACCAR FINANGIAL MTN 1.550% 9/26/ ... AMATIO| ... 252043 L0, 250,000 . L 289815 L 09/30/2011 | 09/29/2014
TI343PAFS ... PEPSIAMERICAS INC  4.375% 215/ ... 107.3420 124042010 | 024162014
717081AR4 PFIZER INC 4.500% 2M5 ........ 107.8120 124042010 | 02416/2014
693476BK8 .. ....[ PNC FUNDING CORP  3.000% 5/9/ 103.9600 1202002011 05119/2014
74005PAX2 ... . [PRAXAIRING.  2.125% 614/ .. 101.9980 12015{2010| 06H 4/201 3
TAQDSPAWS | ... Praxairing Nt ................. 100.8530 1171812009 | 111612012
TA2T1BDRT .. ... Procler & Gamble ... .....o..o...... 160.4800 02/08/2010| 0810172012
742713000 .. ... PROCTOR GAMBLECO  0.700% 8/18/ . 160.4870 08/15/2011} 0811512014
TAAS60AY2 .. ... PUBSVCELGASMTN 0.850% 815/ ..........c..| o fooe |oovn [IFE o | e nn. 380,833 | L £9.9690 . 11152011 | 081512014
816851402 .. ... SEMPRAENERGY  2.000% 15/ ... 101.2670 .. ‘212651 210000 [ 22840 12/2002011 ;037152014
842400FK4 . .....| SOUTHERN CALED  5.750% 38f ... 1101530 .. 1058672 ). 1213/2010{03/1 512014
BTE12EAWG ... .. TARGETCORP  1.425% 7H&/ ..... 100.7340 L TOSA3B L T00000 F .. TOAEIE e e 12/20/2011 [ 07/18/2014
882508AP9 ...... TEXAS INSTRUMENT  0.875% 5115/ .. . 1002630 | .. ... 601578 | e00000 | L B0RRG | | i 1212012011 [05115/2013
BBT32JAGS ..... TIME WARNER CABLE  §.400% 702 ............. 1022560 ....... 1,022,550 | ... ... 1,000,000 ... 1020873 ... 0 | {34,227) 031612011 ]07/02/2012




ANNUAL STATEMENT FoR THE YEAR 2011 of THE AMERIGROUP Tennessee, Inc.

SCHEDULE D - PART 1
Showmg all Long-Term BONDS Owned December 31 of Current Year

1 2 Codes 4 Fair Yalus 11 Changs in Book Adjusted Carrying Valus Interest Dates
3| 4 5 8 9 12 13 14 15 16 17 18 19 20 21 22
F Cumant
0 Year's
R Rate Other Total
E Used fo Book! Unrealized Current Than Forelgn Admitled Amount
| NAIC Obtain Adjusted Valuation Years Temporary Exchange Effective Amount Revceived
cusip G | Bond | Desig- Actual Fair Fair Par Carrying Increase/ {Amortization}/ Impairment Change in Rate Rate of | When Due and During
Idenlification Bescription Code{ N {CHAR| nation Cost Welua Walue Valug Valua {Decrease) Accration Recognized B.ACY. of Intsrest Paid Accrued Year Acquired | Maturity
89233P4H8 ... TOYOTAMTR CRED MTN 1.375% 8112/ .. I T P L 1009300 |.......,. 252325 .., L 250,000 .........252300 ] .. . o B3] e 135 0802 |FA ... K . [1212002011 08122013
G13017BHY ... UMITED TECH CORP  4.875% 5/01/ ... L 233 . .. 2331331 .. ) N [ 4875 ... 1172 | MN 1,690 12/3042011305/0112015
9189HGZ7 .. ... USBancorp N 1.125% 10430/ ....... 16029021 .. 1,596,505 BT e 1126 ]..... 1.250 | AQ . 3,050 08/17/2011[10/30/2013
92343VBB9 ..... VERIZON COMM INC ~ 1.250% 11103/ .. . 1758667 176403 | oo e (] e e e 1250 |..... 1027 | MN .. 352 12/30/2011] 114032014
92343VANA ... VERIZON COMMINC ~ 5.250% 4115/ ... 1.476,132 9428 o e [ 5250 |..... 0.997 [ AG 18,517 06/30/2011| 041522013
A76WEIL ., WACHOVIA CORP MTN  5.500% 501/ . e e JIFE G el 2185740 L 1088100 L) 2190200 (L 2000000 ... .. 2,103,480 {76,186} | . k 18,333 12/02/20101 05/01/2013
931142DA8 .. ... WAL MART STORES  1.625% 4/15/ ... voe Lo [IFE | BELATL L 1029990 L. L. 868,692 (... ... 850,000 |......... BELAG ..o [ 2. ! 2,018 12/2012011]04/15/2014
9314224D1 .. .. WALGREENCO  4.875% 801/ ....... coe Foenn [IFE Lo |l 4400679 | ... 1066890 (... 1,386,957 (... 1,300,000 (... .. 1,384,421 . (16198) . 26,406 | . 12/20/2011]08/01/2013
25488PCQ7 ..., WALT DISNEY COMPANY 0.875% 12/017 .. coo [ IFE 99673 | L. 1004680 (... 100,488 | ... 100,000 (... 99,682 " . . 704, 12/02/2011|12/01/2014
G40746NY3 .. ... | WELLSFARGOCO  A375% 1131/ ...... 257,815 . (G 3?5) g 4,588 |. 02/082011|01/31/2013
984121BY4 ... ...} XEROX CORP 5650% 515! ...... 740,280 L1438 | ... . 5,054 | 08/09/2011|05/15/2013
067901AES ......| BARRICK GOLD CORP 1.750% 530/ . ... N 403199 | .o [ (40| ... . . 603 ). 12/20/2011|05/30/2014
T800BTXAY ..... ROYAL BANK OF CANADA 1.450% 10/307 .. N 199,928 R . . 491, 10/31/2011|10/30/2014
891140886 ... .. TORONTO DOM BANK  1.375% 7/14f . N 984,699 IR . 6,251 12/20/2011| 071442014
046353AC2 ..., AslrazenecaPle SrNt .. .. ...l R ,863,078 (30,851} | . X 28,62 08/26/2011 (091 5/2012
0727GOCNG .. ... BAYERISCHE NY  0.331% 20/ ., R 1,500,230 L3034, . .32 06/16/2010 (0372042012
22303QAF7 ... COVIDIEN INTL ~ 5.450% 1015/ . ., R 258,740 {8,698) | . . 2,876 03162011 1041542012
2254C0TCYL L ..., CRED!T SUISSE NY MTN 5.000% 515/ | R 1,045,282 (25,838) | . . 6,389 0311472011 |05/15/2013
801060482 | SANOFI 1.200% 8304 ......... R X TMBTO2 ] . oo b "7, . 3,488 09/30/2011 0973012014
80105NABT ... SANOFIAVENTIS — 1.625% 2/28f ....... o | R FE G e 104,858 L 1017510 | ... L 1048920 e 36]... i L 032672011 (0372812014
m 90261XGF3 ..... UBS AG STAMFORD MTN 2.250% 812/ ... ......... L R IFE L e, 1509780 L 99.1090 . 15(]5 308 | .. (B3 e s 2250)..... 1.880 |FA ..... U I X1 N 02116/2011|06712/2013
— 3299398 Subtotal - Industrial & Miscellaneous (Unaffliated) - Issuer Obligations N - 6?1317,426 Lo XXX .. EG 475935 | .. .. (756,625) | ... XXX AXX XRK o S92 797 CXXK | XXX
g 3899998 Subtotal - Indusirial & Miscellaneous {Unaffiliated) ........... ..o | 6737426 ... XXX .., ...... 66475935 .. vl (78862511 LOoXXX L L XXX |LXXX L. 593,797 ... 1,401,09? XXX | XXX
7799999 Subtofals - ssuer QBlIGABONS ... ... ... e. ettt e e b e e | 155,468,551 ... XXX ... |..... 157,265,341 | ..... 148,384,000 | ... .. 154,050,420 L 1278901 LXK XX [OXXX L 1,200,806 ... ... 2628303 . XXX |. XXX
8309998 Grand Total - Bonds - ..« ov et i i e e e [ 165,468,551 | ... XXX ... |..... 157265341 ..... 148,384,000 | ..... 154,080,420 [............... PO v L1 I LOXXX L | XXX VXXX | 1,202608 ... 2628393 ). XXX |. XXX




ANNUAL STATEMENT For THE YEAR 2011 o= THE AMERIGROUP Tennessee, Inc.

x|

SCHEDULE D - PART 2 - SECTION 1

Showing all PREFERRED STOCKS Owned December 31 of Current Year
1 2 Codes 5 3 7 8 Fair Value i Dividends Change in Book/Adjusted Carrying Value 20 21
3|4 9 10 12 13 14 15 16 17 18 18
Current Year's Total Total
Nonadmitied Unrealized Current Other than Change Foreign
Par Value Rate Per Share Amount Declared Valuation Year's Temporary In Exchange
CUsIP For-1  Mumber Per Rate Per Book/Adjusted | Used to Obtain Actual Declared but Received But Increase! {Amortization) | Impairment B/AGN. £hange in NAIC Date
Identification Description Code | eign] of Shares Share Share Carrying Value |  Fair Value Falr Value Cost Unpaid During Year Unpaid {Decrease) Accretion Recognized (15+16-17) B./A.CY. |Designation| Acquired
8999989 Total Preferrad SI00KE .. . i e L XX e e e b XXX b XXX




ANNUAL STATEMENT FOR THE YEAR 2011 oF THE AMERIGROUP Tennesses, Inc.

SCHEDULE D - PART 2 - SECTION 2
Showing All COMMON STOCKS Owned December 31 of Current Year

1 2 Codes Fair Value 9 Dividends Change in Bool/Adjusted Cartying Value 17 18
3 |4 7 ] 10 11 12 13 14 15 16
Cument Year's Total
Rate per Unrealized Other Than Total Foreign NAIC
Share Used Amount Nonadmitted Valuation Temporary Change in Exchange Market
CUSIF For- Number Book/Adjusted |  fo Obtain Fair Actual Declared Received Declared Increase/ Impairment B./A.C.V. Change in Indicator Date
ldentification Description Code | elgn | ofShares | Camying Value | FairValue Value Cost but Unpaid During Year But Unpaid {Decrease) Recognized {Col. 13-14) BJACV. (a) Acguired
Mutual Funds
464287408 . ... ISHARES S&P 500 VALUE INDEXETF ... o ] 10000000 578,300 (...... E7830........ 5783001........ 614,713 e 38213 | (38,413) Loernn, 06/22/2011
464287166 ....... I5hares Trust Dow Jones Select Div ........ e [ 220000000 ... 1,075,400 ..... 535770...... 1,075,4001.. ... 1,068,901 ..o | 4430 16499 ... 16,4991, | 120272011
78462F103 ....... SPOR S&PS00ETF Trust «ovvevve e v fe 10,000,000 . 1,285,000 ..... 1255001...... 1,255000...... 1,314,470 e (BRATOY 53,470) Looonn, 071272011
78464A763 ....... | SPDR S&P Dividedn ETF ..........oovevvininnen.n. T O L 457700004 .. ... 24858301 ... .. 5387010...... 24856301 ... .. 2,388 948 e 18882 L 76,682 L., 0910212011
921946406 ....... Vanguard High VD Yisld ETF ... e .. 20,000.000(........ 905200 | ...... 45260 (. ....... 905200 |.......863164 ... [ TR00 42036 .. 42,036 | 111742011
922908744, ...... | Vanguard Velue ETF N EEP P . 40,000.0001...... 2099600 )...... 52.490(...... 2,0006001...... 2,183,844 i BL248 ... ) {84,244) L......... 06/10/2011
9299999 Subtotal - MUALFUDES ... ..o it e e L 8379130 ... XXX [ B3T9130 . 8424040 .......... MBI {4810 | {44.910) XL [ XXX
8799999 Tolal Common S100KS ... 8,379,130 ... XXX.. |...... 8379130 |... .. BA24040).......... T 27 @480 .. {44,910} CRXAH L] XXX
9699999 Total Preferred and Comman Stocks ... ... 8,379,130 ... XXX .. ... 8,379,130 |...... 8A424040].......... 701 oA | a8l {44,910) CAXXK | XXX
(a} For all common stocks bearing the NAIC market indicator "U" provide: the number of such issues ...............0, the total § value {included in Column 8) of all such issues §............... 0.

AE




ANNUAL STATEMENT FOR TriE vEaR 2011 o THE AMERIGROUP Tennessee, Inc.

€l

SCHEDULE D - PART 3

Showing All Long-Term Bonds and Stocks ACQUIRED During Current Year
3 4 5

1 2 6 7 8 9
Number Paid for
CUsIp Cate of Shares Accrued Interest
Identification Description Foreign Acguired Name of Vendor of Stock Actual Cost Par Value and Dividends
Bonds - U.S. Governments
31331K208 ... FFGBDEB 0.250% SI24] . e . 1273072011 . |Morgan Keegan ... XXX, 2,000,000 ....... 2,000,000.00
31331KGD6 ... FFCBDEB 1375% 328/ . 032872011 . JUBS e L XXX ... e 3,197,800 3,200,000.00
31331Kx47 ...... |FFCBDEB 1510% 1128/ . L 1B0/2011 L [Wells Fargo Sec. ... XXX o 2997,0001....... 3,000,000.00
J13374R51 ... FHLBDEB 1200% 107277 L e | 071272011 . | Morgan Keegan ..o AXX 1,500,000 ....... 1,500,000.00(.......
3M34G2vB2 ... FHLMC MTN 0.800% 8/237 ... e 0812312011 . |Suntrust e [ XXX . 2,000,0001....... 2,000,000.00]....
I34G1VEE ... FHLMGC MTN  0.825%10/30/ ...t [ eeeiiees SOBB2011 L JUBS . | XXX e 1,004,307 |....... 1,000,000.00]....
J137EADAL ... FHLMC MTHN  0B25% 121291 ... L .. 12/30/2011 .. | Morgan Keegan e XXX 1,500,0001....... 1,500,000.00
I3G27L0 .. FHLMC MTN  0700% 528/ ..o e L TEB0201 L SUNITUSE e e XXX o 2,498,7501,...... 2,500,000.00
3134G1P65 ... FHLMC MTN 07800 12028 e e | 030201 | Sunfrust L XXX oo 24303671 ....... 2,426,000.00
3134G23L4 ... FHLMGC MTHN  0.950% 11710/ ..o e e o TH2872011 L [Sunfrust e ARX o [ 1,500,000 ....... 1,500,000.00
31IBFTNGO ... FNMA MTN  0375% 1125 . e [ S TUZSI20T L | Sunfrust e b XXX o[ 1,000,0001....... 1,000,000.00
3M35GOGUT ... FNMAMTN  0800% 127277 oo e e 1202902011 L IWells Fargo Sec. ..o e XXX oo 2,001,250 ... 2,000,000.00
3135G0GP2 ... ., FNMA MTN  0.750% 12119/ ..o e e 1202972011 [Wells Fargo SeC. oo XXX | 1,000,625]....... 1,000,000.00
J36FRT29...IFNMA MTN  1000% G4/ e e 0942011 L | Suntrust ... e Lo XXX e, 2,000,000]....... 2,000,000.00
JI36FRBIG ... |FNMA MTN  11450% 77250 .. e 0752011 L JUBS e L XXX o [ 2,000,000 ....... 2,000,000.00..........
J136FTFAZ ...... FNMAMTN  1B00% 10726/ ..o [ . 10/26/2011 .. [MorganKeegan ... e e [ XXX e, 2,500,000(....... 2,500,000.00
M34G2G671...... Federal Home Loan Mortgage Corp ..o eee e [ eeeiiee .. 0912872011 .. [MorganKeegan ..o XXX e 2,000,000]....... 2,000,000.00|..........
3136FPXX0 ...... Federal National Morgage ASS0C. ...........oovvicienin e . 0212872011 .. Undefined ... XXX | 1,330,982|....... 1,366,000.00
JM33IXVNUT ... FHL B Lo e . 02/28/2011 .. |WellsFargo Sec. ..o XXX o, 3619910 ... 3,500,000.00
3134G1LDS ... FHL e e e s e | e L 021222011 . [WellsFarge Sec. o | AXX s 3,015,3611....... 3,000,000.0G
0599889 SUBLOtal - BONGS - UL S, GOVBIITIENES ... oottt oottt ettt te 4t o e ettt et e ek e e e e e et et ettt e e et et e e e e e et e e 41,096,1321.... ., 40,992,000.00
Bonds - U.S. States, Temitories and Possessions (Direct and Guaranteed)
20772G7D4 ... CONNECTICUT STREF 5.000% 12101/ ... e e, ... 0210/2011 .. | Deutsche Bank XXX 3,942,855|....... 3,500,000.00
574192727 ...... |MARYLAND 8T BO00% 30 i L ... 03/23{2011 .. | Deutsche Bank XXX o[, 4,659,400 | ....... 4,000,000.00
877521BN5 ...... |OHIO STATEREF  5.000% 9/15/ PN PPN .. 0372542011 .. | Deutsche Bank AXX 2,511,297|.... .. 2,205,000.00
70914PDB5 ... PENNSYLVANIA ST 5.000% 8017 ... | .. 02114/2011 .. {Deutsche Bank ...............oooiiiiinini e [ XXX oo [ 2,128,260 ....... 2,000,000.00
93574BN81 ..., WASHINGTON ST 5.000% 7/01/ oo e .. 037232014 .. |Deutsche Bank ..........ooooovivi i | XAX 1,673,698 |....... 1,500,000.00
87705LRL3 ...... WISCONSIN ST 5.000% 801 ..o .. 02114/2011 .. | Deutsche Bank XXX o, 1,889,335(....... 1,750,000.00
97705LL88 ... ... WISCONSIN STREF  5.000% 1101 ..o iiiiiiiiiens e .. 1013/2011 .. | Deutsche Bank XXX s 549,837 |......... 450,000.00
1799839 Subtotal - Bonds - U.S. States, Territories and Possessions {DIMECt AN GUATANEEA) . ... oottt ettt ettt ot ee oo e et oo e e et e et e ettt e et e e e ettt it eeeseeesree e | et 17,354,682 .. ... 16,405,000.00
Bonds - U.S. Political Subdivisions of States {Direct and Guaranieed)
100853MV9 ... ., BOSTON MA BO00% 01/ e 047012011 .. | DPeutsche Bank ......cooooioii e T XXX o 4,685,125/....... 3,985,000.00
1994913C3 ... COLUMBUS OH 5.000% 7011 ... e 1001212011 .. | Deutsche Bank ... e e XXX o b 977,848 ... 825,000.00
253383TF2...... DICKINSON X INDPT 0.500% BI04/ oo | eeee e .. 08/01/2011 .. [DeutscheBank ...........c.coooiciviviiiieeeii i | AAX i s 750,000]......... 750,000.00
2495999 Subfotal - Bonds - L1.3. Political Subdivisions of States {Diret and GUETAIMEEA) .. ... ..\ . . ceee et oo e e et e et e e et et e e e e e 64129731 ....... 5,560,000.00
Bonds - U.S. Special Revenue, Special Assessment
29270CWX9 ... ENERGY NORTHWEST WA 5.000% 7/01/ ... [ .. 0471172011 .. [DeutscheBank ..ot [ XXX o] 3,267,900 ....... 3,000,000.00
574204WN9 ... MARYLAND ST DEPT  5.000% 5I01/ ... [ .. 104342011 .. {DeutscheBank ................ociiiee e [ XXX oo 1,063611(......... 900,000.00
G7T911MUST ... OKLAHOMA ST TURNPIKE 5.000% 1101/ ... [ LH0MY2011 .. |Deutsche Bank ..o s XXX e 994.633]... ... 845,000.00
79575DP53 .. ... SALT RIVER AZPROJ 5.000% 12/017 ... | .. 10/04i2011 .. |Dedtsche BAanK .........ooooiieiiiiiiorit i e XXX | 804,203]... ... 660,000.00
3199999 Subtctal - Bongds - U.S. Special RevenUe, SPaaial ASSES I .. . it ittt oo oo o) e e e e e e ee e et et e eetiee eyttt e eeeeeeareeie e s [ aeeeeaanei 6,130,347 ... ... 5,405,000.00
Bonds - Industrjal and Miscellaneous (Unaffiliated)
021162409 ... AMGEN INC AB50% 1MB/ o ... 12/20/2011 .. | Deutsche Bank XXX 8925371, ..., 800,000.0C(.............. 10,899
035228CP6 ...... | ANHEUSERBUSCH COS 4.375% 115/ ... e e ... 03M8/2011 .. |DeutscheBank...............occooviiiiii XXX ] 1,058,030 ....... 1,000,000.0C|................ 7413
071813884 ... BAXTER INTL 1800% 3150 o ... 03M0f2011 .. |Deutsche Bank ..............coocivo v L XXX o, 1,370,966....... 1,350,000.00].............. 14,813
05531FAE3 ......|BBT CORPORATION MTN 3.375% 925/ ... .. ... .. [ . 1212042011 ., | Deutsche Bank ... .. XXX | 1247278 (.. ... 1,200,000.001 ............. 13,266
| 079860441 . ... BELLSOUTHCORP  &.750% 1115/ ... .. 06/30/2011 .. | Deutsche Bank 1.0.0 SO 1,210,294 ... 1,150000.000................ 6,828




ANNUAL STATEMENT FOR THE YEAR 2011 oF The AMERIGROUP Tennessee, Inc.

SCHEDULE D - PART 3

Showing All Long-Term Bonds and Stocks ACQUIRED During Current Year
1 2 3 4 5 6 7 8 9
Number Paid for
CUSIP Date of Shares Accrued Interest
Identification Description Foreign Acquired Name of Vendor of Stock Actual Cost Par Value and Dividends
134420458 . ... CAMPBELL SOUP GO 4.875% 10/01/....... e e e L A272002011 L. {Deutsche Bank ... L XXX o 1,025,656 ......... 950,000.00|.......
14040HAVT ... CAPITALONEFINL  24258% 7150 e - 071812011 .. |Deutsche Bank ... KXX o 44975( .......... 45,000.001.......
1491204Q1 . ... CATERPILLAR FINL  1.550% 120201 ... e e .. 02/08/2011 .. |Deutfsche Bank XXX o, 501,395]......... 500,000.00.......
A912L4T5 ... | CATERPILLAR FINL - 1B50% 40001 .o .. 04/01/2011 .. | Deutsche Bank KX 199,976 ......... 200,00000.......
14912L4V0 ... [ CATERPILLAR FINL MTN 1.375% 51207 . e b . 12720/2011 .. |Deutsche Bank ... XXX 146,635 ......... 145,000001.......
TAG2LAMO ... | CATERPILLAR FINL MTN 2.750% 6124/ . e b 123002011 .. | Deutsche Bank ... e XXX 558,818]......... 63200000 .......
1491204Y4 ... |CATERPILLARM TN 1125% 12150 . i . 12MB2011 .. | Deutsche Bank ... KEX oo oot 99,794)......... 100,000.00
17275RAM .. CISCO SYSTEMS 1.620% 314 e .. 03H8/2011 .. [Deutsche Bank ... b, XXX b, 1,997620(....... 2,000,000.00
20029PANS . ... COMCAST CABLE COMMUN 7.125% B8/ .. . i . 03/15/2011 .. |DeutscheBank ... e XXX b 11204301 ....... 1,000,000.00
209111EC3 ... CON EDISON 3.850% 6115/ . 1212012011 .. |Deutsche Bank ... ) 0.0 SNV ST w4422(......... 350,000,00
20825RABY ... CONOCOPHIL AU 5.500% 4115/ .. 1202072011 . | Deutsche Bank ..o e | XXX oo 583428|........ 550,000.00
235851AK8 ... DANAHER CORF 1300% 6123 . L A2130/2011 L [Deutsche Bank ... XKAX 1430343 ... 1,410,000.00
25746UUBK4 ... | DOMINION RES 1.800% 315/ .o ... 03/08/2011 .. |DeutscheBank ...........ccocooviiviiiiicieeeieieie e . 9.0. GUI I, 898,718(.. ... 900,000.00
26441CAA3 ... DUKE ENERGY CORF  5.650% 6115/ .. .o e [ .. 08/15/2011 .. |DeutscheBank .............ooooee i XXX s 322506(......... 300,000,900
253534CG2 ... DUPONT EINEMOUR  1.750% 320/ ..o 0722011 L. {DeutscheBank ... e | XXX e, 101,6836]......... 100,000.00
2786428417 ..., EBAY INC QB75% 10MS i ... 03/10/2011 .. |DeutscheBank .................ccooieeiei i XXX | 1,387,932|....... 1,400,000.00
293791AN9 ... ENTERPRISE PRODS  5.600% 10015 . et b, .. 0911502011 .. [Deutsche Bank ... XXX .o 437378]......... 386,000.00
341009CC1 ... FLORIDA POWER CORP 4.800% 301/ ... ... 08/18/2011 .. |DeutscheBank ............o i XXX oo 668,739(......... 630,000.00
38962G4HA ... GENELEC CAPMTN 2.800% 108/ o ... 03/09/2011 .. |DeutscheBark.................c.ccoiii i L KXX e, 1129786 ... 1,100,000.00
369550AST .. ... GENERAL DYNAMICS  1.375% 115 e 1212002011 .. |DeutscheBank ... XXX e, 711,804 ......... 705,000.00
m 38141GDKT ...... GOLDMAN SACHS GROUP 4.750% 7118, L e ... 0208/2011 .. |DeutscheBank ....................coiiiiiiii XXX e, 532445(......... 500,000.00
w 428236AQ6 ... .. HEWLETT PACK GO 4.500% 30V . oo e e .. 063002011 .. [DeutscheBank ... XXX | 1,166,121]....... 1,100,000.00
- 459200GZ8 ... IBM CORP 0878 03, e S 1042011 L jDeutsche Bank oo XXX o 149.8321......... 150,000.00
459200672 ... IBM CORP 1000% 805, . - 03M10/2011 .. [Deutsche Bank ... e XXX . 698,523)......... 700,000.00
24820ERAS ... JOHN DEERE CAP MTN 1.800% 3103/ ... e e 1212002011 .. [Deutsche Bank ... XXX o 906,8091......... 900,000.00
501044CJ8 .. KROGER CO 5.000% 4115/ o . 07/05/2011 .. [Deutsche Bank ... T XXX, 106,854 |......... 100,000.00
585055ART7 ...... MEDTRONIC INC 3.000% 3M5f o 1272002011 .. [Deutsche Bank ... KXK o 581,704 )........ 550,000.00
5089331AK3 ... MERCK&COINC  4750% 301/ . i e L 1212002011 L | Deutsche Bank ..o XXX o] 2794601......... 250,000.00
61747WAD1 ... MORGAN STANLEY  Z.875% 124! ... 0210972011 .. |Deutsche Bank ..o e KX o o 500805]......... 500,000.00
617446HR3 ...... MORGAN STANLEY  5.300% 3/01/ .. .. 12/2012011 .. |Deutsche Bank ..........ooovee e XXX 888,487 |......... 850,000.00
637432MM4 . NATLRURALUTIL  1.125% 11/01/...... ... 06/03/2011 .. [Deutsche Bank ..............c.ccoovviiiiiiiiiii i e XXX [, 1,662,650 |....... 1,660,000.00
66585943 .. ... NORTHERN TRUST CORP 5.500% 8/15/ 1202012011 . | Deutsche Bank ..o KEX |, 266,256 |......... 250,000,00
69371RK39 ... PACCAR FINANCIAL MTN 1.550% 9429/ ... e e ... 08/30/2011 .. |Deutsche Bank ..o e XXX o 248,798 |......... 250,000.00
693476BKS ...... PNC FUNDING CORP  3.000% 519/ ... L A212012011 L. | Deutsche Bank e .00 ST I 572,254 |......... 550,000.00
TA2718DUD ... FROCTOR GAMBLE CO 0.700% 815/ ..o i e ... 0815/2011 .. |Deutsche Bank ...............coirri e e XXX o [ 692144 ... . ... 695,000,00
744560QAY2 ,..... PUB SVGEL GAS MTN 0.850% 8115/ ... o 117512011 . {Deutsche Bank ... XX 359,833 |......... 360,000.00
816851402 ...... SEMFPRA ENERGY 2.000% 3/15/ ......... RO UUPUPEINY FURTUTRRI 122012011 L {Deutsche Bank . ... XXX 212473 |........ 210,000.00
87612EAWG ... TARGET CORP 14200 TH e 1202002011 .. [Deutsehe Bank ..o XXX o |, 704583 |......... 700,000.00
88250849 ... TEXASINSTRUMENT  0.875% B110) . e el 1202002011 . |Deutsche Bank . ... L XEX 601,222 |......... 600,000.00{..................
88732JAG3 ..., TIMEWARNER CABLE  5.400% 7R027 .. oo .. 03A16/2011 .. [DeutscheBank ..............coore e | XXX ... 1,056,100 Co1000,000000
89233P4H6 . ... TOYOTAMTR CRED MTN 1.375% BH2) . e s 1272002011 . |Deutsche Bank ... XXX o i, 252344 ... 250,000.00
913017BH1 ...... UNITED TECH CORP  4.875% 5101/ ... ..o e 127302011 .. |Deutsche Bank ..o e XXX o [ 2331583 ........ 208,000.00
91189HGZT ... US Bancorp N 1A25% 10030 i 061712011 .. {DeutscheBank ... XX 99853 |......... 100,00000(..................
92243VBBY ...... VERIZON COMMING  1.250% 1103 .. e e - 12130/2011 . JDeutsche Bank ..o XXX 176,104 | ... 175,000.00
92343VANSG ... VERIZON COMM INC  5.250% 15/ .. e ... 0873072011 .. |DeutscheBank ... XXX 1,505,560 .. 1,400,000.00
931142DAS ... WAL MART STORES  1.825% 4H5 ..o .. 121202011 .. (Deutsche Bank ... XXX...... 861,4711......... 450,000.00
831422AD1 ... . WALGREEN CO A875% B0 i . A2/2002011 . |Deutsche Bank ... XXX ... o 1,400,619 .. 1,300,000.00
25468PCQ7 ...... WALT DISNEY COMPANY 0.875% 12101 ... i 1210272014 L | Deutsche Bank ... XXX o 996731......... 100,00000 ...l
949746NY3 ... WELLS FARGO CO  4.375% 4/3%/ ... 0210972011 .. [Deutsche Bank ................oooei i XXX o 2641801, ... 250,000001.................. 273
884121BV4 ... XEROX CORP 5.650% SMS/ .. ... 0Bf09/2011 .. |Deutsche Bank ... ... KEX o 7517164 700,00000(................ 9,228
067901AE8 ...... BARRICK GOLD CORP  1.750% 5/30f ... 127202011 .. | Deutsche Bank XXX oo 403,238¢......... 400,000.001.................. 388
7800BTXAT ... .. ROYAL BANK OF CANADA 1.450% 10730/ L 10631/2011 L | Deutsche Bank ... L XXX o 199,924 ... ... 20000000 |......................
8911404486 ...... TORONTO DOMBANK  1.375% 7/14f 1212002011 . {Deutsche Bank ........o.oooiviii e b XXX oo 984,8531......... 980,00000 (... ............ 5,106
| 046353AC2 ... Astrazeneca PICSINE .. ... - 08/26/2011 .. |DeutscheBank ... b | 9.0. 9" oo, 1,894,040 ... 1,800,00000(.. .., 43470
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SCHEDULED - PART 3

Showing All Long-Term Bonds and Stocks ACQUIRED During Current Year
3 4 5

1 2 § 7 8 9
Number Paid for
CUsIP Date of Shares Accrued Interest
Identification Description Foreign Acquired Name of Vendor of Stock Actugl Cost Par Value and Dividends
223030AF7 ... |COVIDIEN INTL  5A50% 10118, .o e o R | 0301672019 L | Deutsche Bank ... L XX [ 267438)........ 250,000.00
2254C0TC1 ......|GREDIT SUISSE NY MTN S.000% 515/ ... e, o R...|.. 0314/2011 .. [Deutsche Bank 1,071,420 |....... 1,000,000.00
BO1060AAZ .. ... SANOFI 1.200% 9807 .. . R...|... 09/30/2011 .. |Deutsche Bank . 1,148588 .. ... 1,150,000.00
BO105NAB1 ......  SANOFI AVENTIS  1.625% 3/28/ ... R...|... 03/29/2011 .. |Deutsche Bank L 104856 (. 105,000.00
00261XGF3 ......|UBSAG STAMFORD MTN 2.250% 8/12/ . ... .. i ... R...|...0216/2011 .. |Deutsche Bank 1,509,780 1....... 1,500,000.00
3809999 Subtotal - Bonds - Industrial and Misoallanaous (U naiilatam) . ... ittt i ettt et e ee e e e eeseeeeeeeeeeleedeeesesesnassbeeseieieeeneeneehe et be e s e seere i rssaieatieei ) fareearars 44927848]...... 43,406,00000|............. 318,945
B00007 SUBIOTAl - BONUS - Par 3 e e e e e et e 115,921,982 1..... 110,768,000.00(............. 429,957
8300008 SUMIMIANY KB FrOM Par B f0r DO .. ... o . i it ittt ittt oottt oot e et eet ettt et s e st e et oo et et ee e ot eeEeE e et el efeee s eeleees e eeeseeeeenaeeeetnitsreeseioeaeseseeneseensterneerenerrenears |aeenaiei 39,677,393|...... 39,700,000.00|.............. 21,855
B00000 ULl - B OMOS . e e e e e e e e e e e e e e ees s [ 155,599,375 ... 150,468,000.00|..... ....... 451,812
8998998 Summary Hem from Part 5 for Prafemmed Sl00KS _. .. .. i i ittt e e h et eei e ee e eeel e eeseeeeseeesiie e iesisesseseeessennreaentneineeresrenrneieniernes |oreieeeensiesaan | XXX
Common Stocks - Mutual Funds
ABAZB7ACE ..., ISHARES S&P 500 VALUE INDEXETF ... | e e ... 06/22/2011 .. | Goldman, Sachs & Co 10,000.000]............. 614,713 XXX ...
464287168 ....... I1Shares Trust Dow Jones Select Div .. ... reeer e | e 422712011 .. | Goldman, Sachs & Co 20,000.000(........... 1,058,801 XXX ...
78462F103 ... SPDRS&P SO0 ETF TrUST ...t e [, .. 07/27/2011 .. | Goldman, Sachs & Co 10,000.000]........... 1,314,470 XXX ...
78484A763 ... SPDRS&P Dividedn ETF ... e [ .. 0900272011 .. [Goldman, Sachs & Co 45770.000(........... 23889481, ... XXX.....
821946406 ....... Vanguard High DVD Yigld ETF ... | . HHT2011 .. | Goldman, Sachs & Co 20,0000000............. B63,1541....... XXX .......
522908744 ....... Vanguard Value ETF ... e srir e siriniresnirene [eaeeans .. 06/10/2011 .. | Goldman, Sachs & Co 40,000.0001........... 21838441, ... XXX ...
8209998 SUbOtal - ComMMION SI00KS - MU Al F LS L e e e e e e ee e §4240401....... AXX ...
799007 SUDIOEA! - COMIMON S0CKS - Part 3 L. o e e e e e et e e ee ettt e eieeeeasieseeen il ireeeneee e airenasr i e e §4240401....... XXX ... ..
9799998 SUMMATY I oM PaIT 5 0 GO B0k . oo i i ettt i ettt et e ee et o oo et et oo oo ettt ee ettt ook oo e e oot it ol oo e e oe e ees et e oo ee st he e e e e ee sty et e e b b e gererb et et [erneeen e ereanie s | 1. 5.0 T
7990980 SO - oM O Sl00KS ..ot it e e e e e e e e e e e e e e e e e e e e e eee e [ 842404010....... XAX ...
98909090 SUBTOtAl - Preferma AN ComImOn S 0KS .. e e e e e e e e e e e te ettt eiaenenns i 84240401 ... XXX
00000 TOlBIS ..o e e e e e e e e ettt et ettt tn e e e reee e e aneie [ 164,023415|....... XXX
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SCHEDULE D - PART 4
Showmg All Long -Term Bonds and Stocks SOLD REDEEMED or Otherwise DISPOSED OF During Current Year

1 2 3 Change in Book/Adjusted Canying Value 17 18 19 20 2

F 11 12 13 14 15

0 Current Bond

r Year's Total BookiAdjusted Interest!

= Prior Year Unrealized Cther Than Total Forsign Carrying Forsign Stack

i Number Book/Adjusted | Valuation | CusmrentYear | Temporary Change in Exchange Value at Exchange Realized Total Dividends

CUSIP g | Disposal Name of of Shares Par Actual Carrying Increase/  |{Amorlization)/| Impairment BJACV. Change in Disposat Gain (Loss} | Gain(Loss) | Gain {Loss) Received | Maturity

Identification Description n Date Purchaser of Slock | Consideration Value Cost Value (Decrease) | Acorefion | Recognized [Cols 11+12-13) BJACV. Date on Disposal | on Disposal | on Dispesal | During Year | Date
Bonds - U.S. Governments
31331JK77 |FFCBDEB 0.500% 3728/ ............... Lo (0320 VARIQUS L XXX... |...2,000000(..2000,000.00]..... 2,000,000{..... 2,000,000 .. 4,528 10312872012
HIITIXSO {FHLBOEB ..o ... |06/1672011] VARIOUS . ... Lo XXX L. 2,000,000, 2,000,00000]..... 2,000,000{..... 2,000,000 ... 10,000 (121672015
3133704F2 |FHLBDEB 0.450% 715/ ... ... |07/45/2011] MATURITY Lo XXX ... ]...3,000000]..3000,000.00(.....3,000,000{..... 3,000,000 .. 13,725 071572011
3133XYXQ3|FHLBDEB 0.500% 629/ ... ... {06/29/2014| CALLED @ 100.0000000 .| ... XXX ... |... 2,000,000|..2,000,000.00{.....2,000,0001..... 2,000,000 ... 5,000 [06/29/2012
3133XY7H2 [FHL B DEB 0.625% 810/ ..... . 0211072011 CALLED @ 100.0000000 .|... XXX... [... 3,500,000}..3,500,000,001..... 3503281 |.....3822175 ..o | 22078 [ e 22478) [ [ BB00,000 L e e 10,938 |08/10/2012
313370PB8 [FHL BDEB 0.625% 8/23f .. ... [06/23/2011) VARIOUS ..., Lo XX | 2,000,000 .. 2,000,000.00 | ..., 2,000,000 | ... 2,000,000 ..o e e e [ 2000000 e e 9,375 {08/23/2013
313370X37 |FHLBDEB 0.625% 9716/ .. ... |06716/2011} VARIOUS Lo XXX, ]2 3,000,000 (.. 3,000,000.00 | ..... 3,000000¢..... 3,000,000 ... 14,063 09/16/2013
3133705K0 | FHL B DEB 0.650% 1719/ ... ... |0419/2011) CALLED @ 100.0000000 .|... XXX... |... 1,500,000]..1,500,000.00|.....1,500,0001..... 1,500,000 e 7,313 0141972012
313370P69 | F HL B DEB 1.000% 8126/ .. ... L. (082672019 VARIOUS ..., .o XXX...|...2000,000]..2,000,00000(.....1,899,000]..... 1,899,230 .. 20,000 |08/2612015
H3370TRY | FHLBDEB 1.020% 12113 ... ... [0941372011| CALLED @ 1000000000 .[... XXX... |... 2,000,000 (..2,000,000001.. ... 2,000,000 . .... 2,000,000 . ..ooooic e [ e e [ 2000000 L e e 15,300 [12/13/2013
33INHH34 | FHLBDEB 2.350% 317/ ... .. ... [03417/2011| CALLED @ 100.0000000 .{... XXX... [..... 950,000 | ... 950,00000|..,... 958,310{...... 053,492 .. 11,163 (0371772014
JIMACTWM FHLMC MTN  0.500% 4729/ .. o (072972011 VARIOUS L ..o Lo XXX |, 2,000,000 ..2,000,000001. ... 2,000,000 ..... 20000000, .o [ e e e [ 2000000 L e [ 8,750 |04/29/2014
NHMGIUZE L FHLMC MTN  0.750% 930/ ... Lo [0B302011 VARIQUS ... L XXX f...1,000000(..1,000,00000(. ... 1,000,0001..... 1,000,000 .o b Lo e e F 000,800 | e [ [ 5,625 09/30/2013
HMIGFMXE8 |[FNMA MTN  0.500% 7/26/ ... . [01/26/2011] CALLED @ 100.0000000 .|... XXX... |... 2,550,000]..2,550,000001..... 2,550,000 ).....2550,000 | ..o b e e e F L ZBB0000 L T i [ 6,375 |07/2612012)
MIBFPTIE [FNMA MTN - 0.750% 107271, ., o IR0 VARIOUS L Lo XXX ..o ]... 3,000,000..3,000,00000]..... 2,997,750 (..... 2098143 | BET e BT 3000000 | L e e e 22,500 (1072772015
J36FPLT2 |[FNMA MTN  1.150% 12730/ ... ... |09/30/2011| CALLED @ 100.0000000 .{... XXX... |... 1,000,000 |..1,000,000.00]..... 1,000,000]..... 1,000,000 ..o [ e [ o [ 000,800 | e e [ [, 8,625 |12/30/2013
JI6FPLUS |[FNMA MTHN  1.375% 9029/ ... ... 067292011 VARIQUS ..., ........... .o XXX...|...1,000000]..1,000,000.00].....1,000,000!..... 1,000,000 f..ovvenneve [ fere [ e [ 000,800 | e [ b 10,313 |09/29/2015
313984339 |[FNMA MTN  2.000% 9730/ .... ... [03/30/2011] CALLED @ 1000000000 .]... XXX... [..... 300,000 (... 300,000.00]...... 300,0001...... 300,000 e e b [ [ [ 300000 L [ 3,000 |09/30/2015;
31398ATLE |FNMA MTN  3.625% 8/15/.... ... |08A5/2011 MATURITY .. e XXX | 1,819000(..1,818,000.00.....1,884939 .. ... 1,862,788 | ..o [ 33788 L B3TEB)  |LBIR000 e e 65,939 08/15/2011
31331GNCY | Federal Farm Credit Bank ,.,........ . [02/18/2011 CALLED@100 0000000 .| . XXX ... | 3,000,000 ..3,000,000.004... .. 3,000,000]..... 3,000,000 e e [ [ 3000000 [ [ 48,750 |02/18/2014]
31331Y3P3 { Federal Farm Credit Bank ... ... 10032011 MATURITY ., e XX L. 3,000,000 .. 3,000,000001 ... 3,0351301..... 3,008,551 G/ @B 3000000 L [ [ 108,000 [10/03/2011
31339XWGE5| Federal Home Loan Bank .............. ... {06/30/2011 MATURITY ., e XXX 1. 2,200,000 ..2,200,00000]., ... 2,354,242 ..... 2,230,836 L {30836) [ ] (B0B3BY | | 2200000 [ e e [ 55,000 [06/30/2011
3133X8X37 | Federal Home Loan Bank ... . jozrti2ot CALLED@100 0000000 .| .. XXX . 1 3,000,000 ]..3,000000.001..... 3,000,000.....3,000,000 | .. ooocoeeii | e e e [ 3000000 L e e e 38,375 0271172013
3133XU7D9 | Federal Home Loan Bank ... o [04A82011 [ MATURITY ... Lo XXX 7...1,000,000]..1,000,000.001... .. 1,000,000].....1,000000 ..o [ e e e 000,000 e [ 3,750 017182011
3133XWWQ§ Federal Home Loan Bank .,.......... . |02022/2011) CALLED @ 100.0000000 .]... XXX ... 2,000,000 (.. 2,000,000.00(..... 2,000,000 .....2000000 | ..o oo e [ [ 000000 e 10,000 102/22/2013
3136FHDR3 | Federal National Morlgage Assac. . ... |03/23/2011) CALLED @ 100.0000000 ,|... XXX .. 3,200,000 ..3,200,000.00..... 3,200,000 .....3,200000 [ ......ooooee fe [ e [ 13200000 e e 40,000 103/23/2012
90345AAA0 |USCHl Fed CrGovGid ............ . (1092011 MATURITY .............. XXX 300,000 ... 300,000.00{...... 299,847 ...... 300,000 3,750 {16/1972011
0599999 Subtolal - Bonds - LS. GOVEIMITENIS .. ... it it e e e e et e e .. 54,319,000 | 54,319,000.00 ... 54583499 ... .. 54,318,665 . BABBT|. XXX
Bends - U.S. States, Territories and Possessions {Direct and Guaranteed}
13067J0V4 .{ CALIFORNMIA ST ECON 4.8913% 7/01/........ .. |03/01/2011| CALLED @ 100.0000000 .|... XXX 47500001 .,1,750,000.00 .. 1,763,685|..... 1783885 | | (13,685) L. {(13,685) CGRTE0000 | e e 58,333 (0740172023
373383GB8 | GEORGIA ST 5.750% 801/ .............. .. 080172011 MATURITY ,,............ XXX ... 1,000,000 |.. 1,000,000.001..... 1,067,430 ..... 1,035,435 | (31,435) ... (3143 .. L1000000 (.. L 57,500 |08/01/2011
644682E69 | NEW HAMPSHIRE ST REF 2.000% 7/01/...... .. 07012011 MATURITY . e XXX 500,000 | ... 500,000.001...... 509,0601...... 503,738 .. (3,738) e (3,738} ... 500,000 ... 10,000 [07£01/2011
65003PCFY | NEW YORK ST URBAN  5.500% 1/01/........ .. 010372011 CALLED@‘;UD OODDOOO. o XXX 740,000 ... 740,00000|...... 764,2281...... 762123 .. (22,123) L2223 oen 740,000 ..., 20,350 (0140172017
74514LARS | PUERTO RICO COMWLTH* 5.125% 7701/ ..... . [07101£2011| CALLED @ 100.0000000 .1 ... XXX ... 2,000,000 |..2,000,00000],,... 2,06524801..... 2,047,952 ... ... {47,952 e TSR 2,000,000 .o [ 102,500 [07/01/2031
83710D3C9 | SOUTH CAROLINA ST  3.000% 801/......... 06/01/2011] MATURITY .............. XXX .. 1,230,000 .. 1,230,000.00].. ... 1,265855|..... 1,243,299 {13289 3289 ] 1,230,000 .. 18,450 |06/01/2011
1799999 Subtotal - Bonds - U.S. Stafes, Territories and Possessmns {Direct and Guaranteed) .............ooviiiiiiiiiiiie]ne 7,220,000 ] .. 7.220,000.001..... 7.4227381..... 7382232 ... 132230 ] 32230 .. s 20,0000, oo b 267,133 XXX
Bonds - U.8. Political Subdivisions of States (Direct and Guaranteed)
041431FS1 | ARLINGTON CNTY WA 2.000% BM15/ ......... .. {08MS2011) MATURITY .............. . XXX .. 1,425,000 | .. 1425,000.00(..... 1,450,009 ..... 1440309 . (15399 [............. L (15399 T 1425000 ..o [ .. 28,817 {08/15/2011
487692785 | KELLER TXINDPT*  5.375% 815 ........... .. |08/15/2011| CALLED @ 100.0000000 .[... XXX... [..... 600,000 | ... 600,000.00(...... 637,758]...... BIT084 | ... ] @F7084) ). ... L (S8 ] B00000 ..o L [ | 32,250 108115/2031
2499999 Subtotal - Bonds - U.S. Political Subdivisions of States (Direct and Guaranteed) ..., ...o.coceiei i, .. 2,025,000 ..2,025,000.00] ... 2087,7671..... 20774831, ... | (52483} ]............. L (p248% ... ] 2025000 ..o Lo [ 61,067 1. XXX
Bonds - U.S. Special Revenue, Special Assessment
152757BYS | CENTRAL CA JT PWRS* 5750% 2001/ ........|... [020172011 CALLED@1D1 0000000 .|... XXX .. 3134,0001..3,400,000.00 ... 3,196,799 ... 3495706 |0 fenn 64706} |............. o (ET0BY L 381,000 ..o e [ 88,125 |02/04/2031
5497 1MUS1 | NEW YORK NY CITY  2.000% 11701/ .. . [11/01/2011] MATURITY .. R XXX .| 105,000 ... 108,00000 |...... 107,492}...... 106299} ........ccoes |ornenn 1,299 ..... L1299 105,000 .o | e e 2,100 [11i01/2011
BTITMO0CYD | OKStudentloan . ..o 10/25/2011| Suntrust ... XXX ... 350,000 (... 350,000.00 | .. ... 331,355(...... 329881 (... ......... |........ B46)]........ . | Bady|.......... ... 329235 ... 20064|......... 743 [12/01/2033
3159999 Subtotat - Bonds - U.S. Special Revenue, Special Assessment .................................................... .. 3,586,000 ..3,555,000.00 .. ... 3,635,3501..... 3,631,886 ). ... |l B6651) |.........oo [ues (66651 | ........... |..... 3,565,235]............. YL 91,968 | XXX
Bonds - Industrial and Miscellaneous (Unaffiliated)
291011AN4 | Emerson Eleclic Co Mt ............. . |11042011 MATURITY L RXX L 345000 ... 345,00000(...... 376495)...... 367963 | ... | {12,953 .. 345,000 16,838 |11701/2011
3B141GAZT 1 Goldman Sachs Group Ing Nt ... (08201 MATURTY .. L XXX 275,0001... 27500000/ .. .. 2926141, .. 275,556 ). ... L(BEE L BB 275,000 .. 8453 10171572011
AQ4ZEPAAS [HSBC-FDIC ... e ... 121672011 MATURITY ... Lo XXX ], 2,500,000 (..2,500,00000]..... 2544875) ... 2814004 ... (14,704) ... 2,500,000 78,125 [1216/2011
46625HGGI | JP Morgan Chase & Co Sr Nt . 0610172011 MATURITY CRXX L 275,000 (... 275,000.00(.,.... 2028267...... 2796081............. ... (4,608) 25000 7,700 |06/01/2011
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SCHEDULE D - PART 4
Showmg All Long -Term Bonds and Stocks SOLD REDEEMED or Otherwise DISPOSED OF During Current Year

1 2 3 Change in Book/Adjusted Carrying Value 17 18 19 20 21

F 11 12 13 14 15

0 Current Bond

r Year's Tolat Book/Adjusted Interest/

e Prior Year Unrealized Other Than Total Foreign Carrying Forzign Stock

i Number Bock/Adjusted | Valuation | CurrentYear | Temporary Change in Exchange Value at Exchange Realized Total Dividends

cusip g | Disposal Name of of Shares Par Actuat Carrying Increase/  |{Amartization)/| Impairment B/ACM. Change in Disposal Gain{Loss) | Gain(Loss) | Gain (Loss) Received - | Maturity

ldentification Description n Date Purchaser of Stock Consideralion Value Cost Value {Decrease) Accretion | Recognized |(Cols. 11+12-13) BJACV. Dafe on Disposal | onDispesal | onDisposal | DuringYear | Date
637432CU7 | National Rural U MTN ..., Lo HD24R201U VARIOUS L XXX 189,691 ... 184,00000(...... 204,367 {...... 194,154 L(6284) G260 187,890 ... L1800 ......... 1,8000...... 13,304 (03/01/2012
949746NB3 | Wells Fargo Co. ... ... 0112/2011) MATURITY TR ¢ ¢ SUNE IURN 275,000 ... 275000001, ..... 285,791 ... 215268, ... | 289 L e 6N ] [onnn 275000 | e L 6,703 |0t12/201
822582AA0 | Shell International FinGrd ...................... 06/27/2011) MATURITY XXX 480,000 ... 480,00000]...... 517,392)...... 490,783 0. .o s (10,783 t............. |...... 07830 | 480,000 ... .. 13,500 |06/27/2011
3899939 Subtotal - Bonds - Industrial and Miscellaneous (Unafﬁlaied) ........................... e .. 4330691 ]..433400000]. ... 4514360 (... 4388026 (. ............ 1. .. (GBI P G036} |........... |..... 4,337,890 1,800).........1,800]..... 18623 |. XXX
8330007 Subtotal - BORAS - Part 4 ...ttt . 71489691 | 71,453,00000 ... 72,243,714 ... 71,865,780 (3089900 1. [ {398,990) ... 71468790 22809|....... 22,898 (... 1,126,948 |. XXX
8399998 Summary fem from Parl 5for Bonds ... ... i e .. 38,700,000 | 38,700,000.00... 38677393 |.............. oo, v AT ] 4117 L. 39881510 ... L 184901....... 184901..... 116,207 . XXX
8309999 SUBIORAL - BONOS L.\ 4o e e e e e e e 111,189,691 |111,153,000.00 .. 111,924,107 }... 74,865780............. (394873 ... . 111,148,300 41,389 L 41,389 | ... 1,242,245 XXX
8959988 Summary Item from Part 5 for Preferred Stocks CXXX e e e e e o Lo [ o L Lo, . XXX
9799988 Summary Item from Pact 5 for Coramon Stocks .. .. XXX [ e e L L e [ i L XXX
9899939 Sublotal - Preferred and Common SIOCKS ....... ..o e [ XXX .. T R e [ L [ [ b [ XXX
D000 TOlS ..\ttt e e e e et e 111,189,891 | L. XXX L 111921107 ... 71,865,780 ..l L (304873 [ B9ABTY L 111148300 41,389 .. 41,388 | ... 1,242245|. XXX

(x|
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SCHEDULE D - PART 5
Showmg All Long Term Bonds and Stocks ACQUIRED Durlng Year and Fuily DISPOSED OF During Current Year

1 2 3 4 Change In Book/Adjusted Carrying Value 18 19 20 2
F 12 13 14 15 16
0 Current
R Par Value Book/ Year's Total Total Paid for
E {Bands) Adjusted Unrealized Other Than Change in Foreign Forelgn Interest and Accrued
Cusip | Number of Carrying Valuation | CurrentYear's | Temporary BJACV. Exchange Exchange Realized Total Dividends Interest
identifi- G Date Disposel Shares Actual Consider- Valug at lncrease/ | (Amortization)/ |  Impairment [Cal. 12+ Changs in Gain {Loss) Gain {Loss) Gain {Loss) Received and
cation Description N | Acquired Name of Vendor Date Narme of Purchaser {Stock) Cost aticn Disposal {Decrease) Accretion Recognized 13-14) B./A.CV. on Disposal on Disposal | on Disposal During Year Dividends
Bonds - U.8. Governments
31331JT78 ... |FFCBDEB 0.480% 10126/ | .. | 0200372011 | Suntrsst ..., 09/06/2011 | VARIOUS ........... 25000000001 ... 24972501, 2,500,000]..... 249487 |, R Tl I PO 937 e 1813 ......... 1,8131....... 10549 |......... 3,301
313371MT0 ... |FHLBDEB 0.625% 11723/ | .. [0204/2011 | Suntrust ............. 052372011 [ VARIOUS ........... 1,000,000000...... 9986001 ..... 1,000,000 ]...... 998,834 ... U e 239 e L 1966 (......... 11661, 3125 1,233
313373VC3 ... |FHLBDEB 1.000% 526/ 05/26/2011 | Morgan Keegan .. ... 08/26/2011 | CALLED @
) 100.0000000 ..., ..., 3,000,000.0001..... 2,976,000 .. ... 30000001 ..... 2985630 |.............. L9830 96830 ). oo e 14,370 ....... 437 ... 7800 ...l
H3370GZ5 ... FHLBDEB 1.000% 824/ (.. |05/25/20111 Suntrust ............. 08/24/2011 | CALLED @
1000000000 ........ |1,000,000.000|..... 1,000,000..... 1,000,0001..... 1000000 | .o L e L L e 8000 ......... 2,528
313373CQ6 .. |[FHLEDEB 1.500% 8/25/ 052512011 | Wells Farge Sec. ... [11/25/2011 | CALLED @
100.0000000 ........ 2,000,000.000]..... 2,002,000(,,... 2,000,000 ..... 20000008, ... o (20000 ] ..o s (2000 | oo [ e e 15,000 ....oooveeeen
3134G2BD3 .. |[FHLMC MTN 0.520% %/28/.. (03282011 UBS ..............., 09/2812011 | CALLED @
100.0000000 ........ 3,000,000.000 | ..... 3,000938(..... 3,000,000 1..... 3,000,000, .o [ (936 .o 938} e L e FA00 (. ...
3134G2BJ0 ... FHLMC MTN 0.650% CALLED @
M .. {03/26/2011 | Suntrust , ., .......... 0972872011 | 100,0000000 ........ 3,000,000.000 ] ..... 3,000,0000..... 3,000,000 ..... 3000000 | [ Lo e e e e e 9750 [ 1o
3134G2LA8 ... |FHLMC MTN  0.,700% 6/28/ .. |06/26/2011|UBS ................ 09/28/2011 | CALLED @
100.0000000 ... ..... |2,000,000.000]..... 2,000,000 ..... 2000000 ].....2.000000 | .o i L L e e e L 35000 ...
F136EPPV3 . [FNMA MTH - 0.740% 3/28/).. | 05/31/2011 | Morgan Keegan .. ..., 09/26/2011 | CALLED @
100.0000000 ... .. |1,500,0000001..... 1501875 ... 1,500,000 ]..... 1,500,000 ...t | (4875 e e (LB7E) | oo e | 5501)......... 1,943
3136FRIUS .. [FNMA MTN  1.000% 5/25/(.. |05/25/20%1 ] Suntrust ............. 11/25/2011 | CALLED @
100.0000000 ... }1,000,000000|..... 1,000,000]..... 1,000,000 ]..... 1,000,000 | oo [ Eis e | e e e 5000 i
3136FP§HS .. .| Federal National Mortgage Assoc. | .. [02/282011 1 UBS ................ 08/24/2011 | CALLED @
100.0000000 , ..., 30000000001 ..... 2,987,750 ..... 3,000,000]..... 2998859 [ .o | 1008 . T L. 1,141 150000 .......... 33
31398A4L3 ... | Federal National Morgage Assoc.| .. 022682011 |UBS . ... ... 04/15/2011 | CALLED @
100.0000000 ... ... 2500000.000..... 25000001, ... 2,500,0001..... 2500000 ..o e e e 8750 ......... 6,271
JIHGTINZ ., |FHLMC o 02/25/2011 | Wells Fargo Sec. ..., |05/25/2011| CALLED @
100.0000000 ,....... 3,000,000.000{..... 3,000,000 .....3,000,000]..... 3,000,000
0595999 Subtotal - Bonds - LS, GOVEIMIMENIS L.\ttt et et e et et e e e e 28500000.000 | ... 28,474 413|... 28,500,0001... 28,481,510
Bonds - U.S. States, Territories and Possessions (Direct and Guaranteed)
G49657MWO .. | NEW YORK NY SERH  0.250%
B . 101212011 [ Deutsche Bank ... ... 111072011 | Deutsche Bank ... L 900,000,000 ... 900,0001...... 900,000 ...... B00,000 F. e e | [ e e e 108f............ 7
65003157 ... | NEW YORK ST URBAN CALLED @
5500% 701 ... 0142042011 | Deutsche Bank ... .. 02/01/2011] 100.0000000 . ... ..., 2,000,0000001..... 2,002,980 ..... 2,000,0004..... 2,000,000 .o e {2980 REBOY L e [ 9167 |......... 5,306
1799599 Subltotz] - Bonds - U.S, States, Tenitories and Possessions (Direct and Guaranteed) ...........covviviiiiiiiii i 2.900,0000001..... 29029801..... 2.900,0001.....2,800000 . ... [ GZ8BOY [ REBOY e i e L 9276 ......... 5,833
Bonds - U.8. Political Subdivisions of States (Direct and Guarantee: :I)
489404786 ... | FL Jacksony HFAV/D 803 ... rOSI‘ISJ‘ZDH l Deutsche Banl . 03/31/2011 | Deutsche Bark ...... 1,600,000.0001..... 1,600,000]..... 1,600,000(..... 1800000 ... o i Lo | L e o e 235, 129
"1 2499995 Subtotd! - Bonds - U.S, Political Subdivisions of States (Direct and Guaranteed) e 1,.600,000.0001..... 1,600,000 ..... 1,600,000. ... 1800000 | ..o i i e e e 235 129
Bonds - UL.S. Special Revenue, Special Assessment
167736YL5 ... | CHICAGO il. WTRWKS  0.090%
T ] 101772011 | Deutsche Bank ... ... 12/20/2011 | Deutsche Bank . ..... |2,000,000.000 ] ..... 2,000,000 ..... 2,000,000 .... 20000001, ..o [ | T L T e 36| 680
462466BY4 ...} IOWA FIN AUTHHE  0.26733%
BT e | 04/01/2011 | Deutsche Bank .. .. .. 06/30/2011 { Deulsche Bank ,,.... |. 500,000.000  ...... 500,000 ..... 500,000 00,000 . e L L e e e 1811.
80528ABPS .. | MISSISSIPPI BUSINE 0.214%
1200 ] 04/13/2011 | Deutsche Bank .. .... 06/30/2011 | Deutsche Bank . ... .. 2,200,000.0004..... 2,200,000 ... 2,200,000]..... 2,200,000 | .. ] e e T e e e 33 B3
630330CC0 ... | NAPA CALIF SANTN DIS
0.240% 801 ... 0441312011 | Deutsche Bank ...... 06/30/2011 | Deutsche Bank ... 2,000,000.000 | . ... 2000,000¢..... 2000000)..... 20000000, ...l [ e e e 84z, ... 141
3199999 Subtotal - Bonds - U.S. Spec;al Revenue, Specwa} ASBEESIMBNE L.\ttt e e e 6,700,000000 | ..... 6,700,000..... 6,700,0001..... B00000 ... e L L e e v e e 1,7820.......... 284
B399998 SUBIOMAL - BONUS .. ... e ettt e e e e e e e e e e e e 38700000.000 ... 39,677,393 (... 39,700,000|... 38681510 (.............. |l AN AN 18,490 184901 ...... 15287 1....... 21,856
00000 TO A .. ... . it e .. 39,677,393 (... 39,700,000 ... 38681,510.............. |......... M7 AT, L [ 18,450 184901 ...... 15287 |....... 21,855
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SCHEDULE D - PART 6 - SECTION 1

Valuation of Shares of Subsidiary, Controlled or Affiliated Companies

1 2 3 4 5 g 7 8 Stock of Such Company Owned
NAIC Do Insurer's by Insurer on Statement Date
Valuation | Assels Include 9 10
NAIC Method Intangible
Company | (See SVO Assets
Codeor | Purposes | connected with
Align Insurer and Halding of Such | Total Amount
CuUsiP Deseription identification | Procedures | Company's of Such Book/Adjusted | Number of % of
Identification Name of Subsidiary, Controlied or Affiliated Company Foreign | Number manual) Stock? Intangible Assets| Carrying Value Shares Qulstanding
1999999 Total - Preferred and Common StOCKS ....... vy [ CAXK XXX
1. Amount of insurer's capital and surplus from the prior period's statutery statement reduced by any admitted EDP, goodwill and net deferred tax assets |ncluded thereln $ ............... 0.
2. Total ameunt of intangible assets nonadmitted §............... 0.

SCHEDULE D - PART 6 - SECTION 2

1 2 3 4 Stock in Lower-fier Company
Totai Amount of Owned Indirectly by Insurer on
Intangble Assets Statement Date

Included In 5 6
Name of Company Listed Amount Shown
CUSIP in Section 1 Which Confrols inCelumn 7, Number % of
identificalion Name of Lower-fler Company Lower-lier Company Section 1 of Shares Cuistanding
01399899 Tota! - Preferred and Common SEOCKS ... L AXX ... L AXX L

E16
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SCHEDULE DA - PART 1
Showmg all SHORT TERM INVESTMENTS Owned December 31 of Current Year

1 2 Codes & Change in Bool/Adjusted Camying Value Interest 21
3 4 ] 10 il 12 15 6 17 18 18 0
Amaunt Due
Current Year's Total and Accrued
. Book/ Unrealized Other Than Foreign Dec. 31 of
CUsIP Adjusted Valuation | CurrentYear's | Temporary Exchange Current Year | Non-Admitted Amount Paid For
Identi- For-| Date Name of Maturity Carrying Increase/ | (Amortization)/ | Impairment Change in Par Actual an Bond Not Due and Effective When Received Accrued
fication Description Code |eign| Acquired Wendor Date Valua {Decrease) Acoretion Recognized BJA.CV. Valug Cost in Default Accrued Rate of Rate of . Paid During Year Intenest
Bonds - U.S. Governments - Issuer Obligations
FFCBDEB 2000% M7/ .o e ... 102/03/2011 | Wells Fargo Sec. ............... MA7I2012}. ... 1,000,764 ... BT 1,000,000 ..., 1,016,402 0280 WL
FFCBDISCNTS 8108/ | @ e [1UB0O1{UBS L 08/06/2012] .. ... 989337 [ e 8B L [ 1,000,000 | ...... 959,236 |.... LO112].. N
FFCBDISCNTS g/24/ L@ [THROM|UBS L 0972420121 ...... 999036 .. ... e B e 1,000,000 |...... 998,8201.... 0.130(.. NA.
FHLBDEB 0.150% 4116/ ..., v | |OTRSEO UBS L oarer20z]. . ... TA99652 .. e BT 1,500,000 |..... 1,499,151 0.229].. MAT .
FHUBDEB  0.320% 201/ ... IR DB .. | 02032011 | Wells Farga Sec. . oo (020012 L 000025 L @ e i [ 1,000,000 ... 1,000,298 0.290(... FA ..
FHLBDEB 0.350% 77250 ... T R ... | 077282011 { Morgan Keegan | 072520121 ... .. 1000000 ... L e e e 1,000,000 1,000,000 0.350]... AQ
FHLBDISCNTS ... e |o@- ) [027E01TUBS L | oERoi2| . 2498722 e BB e 2,500,000 .....2494.201}.... 0.351].. NA
USTESUNY ..o it s 1oe. 10218/2011|UBS ... ... | 0215012 ..., 2513906 ... | @eA L e 25000007..... 2,612,550 . .. ... 0388, FA L
0199999 Sublotal - Bonds - U.S. Governments - lssuer Obligaions ... e, .. 11,512437 ... 11,500,000 ... 11,620,758 . LXK L] KRX,
0599593 Subtotal - Bonds - U.S. GOVBIMMENLS ...\ cu.et et et e e e e ... 11512437 . 11,500,000 |... 11,620,758 \ . LORXX ] XEX L)L 733 2,109
Bonds - U.S, States, Territories and Possessions {Direct and Guaranteed) - Issuer Obligations
FLORIDA STBRDED  5.250% 6/01/.......... eeee | ... | 08M18/2011 | Deutsche Bank 0B/I01/2012 ... 102,018 1880 e L e 4,000,000 ..... 1,039,920 L 020100 26,250]....... 10,938
SOUTH CARCLINA ST 2.000% 3/01/......... veveee | ... 103/03/2011 | Deutsche Bank . ... 03/01/2012(...... 130,336 | oo e BB e e e 130,000 1(...... 131,997 . ... U V. B DO - SO DO 1300l 14
SOUTH CAROLINA ST 2.000% 3/01/ .........[...... ... 103/03/2011 | Deutsche Bank ... o3mem2) ... TSR e OB33) e e 730,000]...... T 5781, ... L0401 MS L 730 .., 81
SOUTH CARCLINAST  2.000% 301/ .........]...... 03403/2011 | Deutsche Bank 0301/20124...... 81545 | e TR [ 580,000]...... 589,189 . L 0401 MS L 58000 ...nin. 64
1199999 Subtotal - Bonds - U.S, States, Teritories and Possessions (Direct and Guaran’[eeci) issuer Obligations .................. e b 2464845 L. e 3B 2440,000 ... .. 2.602,694 ). ...... 13,876 | ... 0.0 SN TS0 .0 GO T & S S 40,6501....... 11,097
m 1799998 Subtolal - Bonds - U.S. States, Territories and Possessions (Direct and Guaranteed) ... | 2484848 .. ... e BTBAR L e T 2440,0001..... 2502694 ..., 13876 | ... BN T OEEST 40,650]....... 11,007
= | Bonds - U.8. Special Revenue and Special Assesgment Obligations and all Non Guaranteed Obligations of Agencies and Authorities of Goverpments and Their Political Subdivisions - Issuer Qbligations
FLORIDA HURRICANE 0.89872% 1015/ .......|...... ... | 1112172011 | Deutsche Bank 10/16/20121...... 99T 83T . e BB 1,000,0001...... 997,500 ... 1058(......1.360|.. MON.
IOWA FIN AUTH REY  2.000% 801/ ..........|...... ... | 122012011 | Deutsche Bank . |0si012012]. ... 1318284 .. BB e 1,305,000 ..... 1,318,980 (. ... L2000, ... 0957, FA ..
NEW YORK STDORM  0.390% 3745/ ........ |...... 0712112011 | Deutsche Bank 0315/2012] ...... 760000 ... | e 760,000 ...... 760,000 . 03900...... 0390 ... MS ..
2598999 Subtotal - Bonds - U.S. Special Revenue and Special Assessment Obhgahons and all Non Guaranteed Obligations of Agencies and
Authorities of Governments and Their Political Subdivisions - Issuer Obligalions ... oo 30164250, ... | (3651 | PP PR 3,065,000 ..... 3076490]......... 2471 VOO0 [LXX ] XX ) 1,302].......... 171
3199999 Subtotal - Bonds - U.S. Special Revenue and Special Assessment Obligations and all Nen Guaranteed Cbligations of Agencies and
Aulhorities of Governments and Thelr Pollical SUbAVISIONS ... ... e ee e [ 3076125 ..o T {365) ..o [ [ 3,085,00070.. ... 3.076,4900......... AN CEXX [ RXK L KRR 1,3020.......... 171
Bonds - Industrial and Miscellaneous {(Unaffiliated} - lssyer Obligations
Abbott Laboratories NE. ... oo | 12£20/2011 | Deutsche Bank . ................ 113020121 ...... SHAIZ . T e e 500,0001...... 521,836
Bank of NY Malion SrUnsec ............. oo ] 1212002011 | Deutsche Bank ., .. O I P el S 105282 B e 150,000 ...... 155,475
CITY QFATLGACP 0.490% 2000/ ........... ... |... [ 110222011 Doutsche Bank . ... I N T i) el D 1000000 (... e [ ] 1,000,000 ..... 1,000,000
IBMIM Grp CapCoGtd ..o e ... |1212002011 | Deutsche Bank . ... | 1022emz) ... 829208 (... b IO e 8000001 ...... 830,310
Johnson & Johnson Byr ... e, ... | 12120/2011 | Deutsche Bank .., ... |oamsremz]. ... 1028993 .. b A ] 1,000000 .. ... 1,030,415
Procter & Gamble ..................o o 12/20/2011 | Deutsche Bank . .. ... |oaitr2012]. . ... 2009800, ... B 200000]...... 201,032
3299989 Subiotal - Bonds - Industrial and Miscellaneous {Unaffiliated) - ssuer Ob\lgatlons ............................................ 3735886 ... BAT e 3,650,000 1..... 3,739,068
3898989 Subtotal - Bonds - Industrial and Miscellaneous (Unaffliated) .............oooiiii i e A7/ | @Aty e 3650,0001..... 3739068 | ... IRMIT R RRR ] XK 27,885
7799999 Subtotal - 1sSUBr OBHGAHONS .. ... ...\t ettt et e e e e e e e e e e ... 20789002 ... 20655000, 20,939,010 ... 1068497 (... [CXXX | XXX |0 XXX [.... 115365 ....... 41,272
8399989 Total Bonds ... ... e e e e ... 20789002 ... 20,655,000|... 20,939,010 ... 108497 [ .......oooo [ XXX ] XXX [0 XXX | 115,365 ....... 41,272
B699999 Total - Parent, Subsidiaries and AREAles . . e T CXRXX e e XX XXX XK
Exempt Money Market Mutual Funds
. 31B48VB07 . | First American Treasury Fund .................. R HEAR2008 1 USBanK e b e e L e e e e e e e L e e B
. 817470673 . | Morgan Stanley Prime Porl. #311 .............. |...... ... | 12/052011 | Wells Fargo See. ..o b 3804248 ... e L i e 3504348 ... Lo T ISTTICTRE FUTUVIUOTR [DTOOUIU FUTRTTOUN B357 1. ..
8800999 Subtotal - Exempt Money Market Mutual Funds ........... T T T T T STTOTN Foren 3804348 ... e AXX ... 3504348 ).......... L L XEX XXX XXX | 837
Class One Money Market Mutual Funds
.. 825252554 . | AIMSTIC-Liquid Assets ............oooeveiiins v b JOUOSIZ0TT US.Bank oo e e e e e e
.. 26188J206 . | Dreyfus Cash Management #288 ... 12/052011 U.S. Bank ................ 3,756,468
.. 300250602 . | Evergreen institutional MM Fund . LMoL | 0709720101 US. Bank . .. e e e e e e e e
. 60934N6B25 . | Federated Fund #1851 ........... . ... |12/06/2011 | Wells Fargo Sec. .. b [ ABIDIB | L e e 4,010,018
.. 316175405 . | Fidelity Prime Money Fund #8690 120052011 [Wells Fargo Sec, ..o Joeee 1037082040 L | 3,708,204
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SCHEDULE DA - PART 1
Showmg all SHORT TERM INVESTMENTS Owned December 31 of Current Year

1 ? Codes 5 Change In Book/Ad]usted Carrying Valug 13 Interest 2
3 4 9 10 " 12 15 16 17 18 18 20
Amount Due
Currert Year's Total and Accrued
Book/ Unrealized Other Than Foreign Dec. 31 of
cusp Adjusted Valuation | Current Year's |  Temporary Exchange Current Year | Mon-Admitted Amaunt Paid For
ldenti- For-|  Dats Name of Maturity Carrying Increase/ | (Amortization)/ | impairment Changs in Par Actual on Bond Mot Due and Effective When Recelved Accrued
fication Description Cade |eign| Acquired Vendor Date Value {Dacrease) Aceretion Recognized B/A.CV. Value Cost In Default Accrued Rate of Rate of Paid During Year Interest
. MBAGVE2E . | FirstAmerican Prime oo e v JOIOBZOITTUSBank .o e e i e e e L
. 381MW323 . | Coldman Sachs Finl Sq Trust .......... R . v J12AZROTTUS. Bank ..o [ GOBL2I3 | e 6,061,213
. 38141W364 . | Goldman Sachs FS Prime Oblig #462 ..........|...... ... | 121052011 | Wells Fargo Sec. 3BT e e e e 3,954,277
. 481242603 . | JP Morgan Prime Fund 4829 ............. IR TR . [ 121052011 | Wells Fargo Sec. .. U T SR A004193 ) o e e b e 4,004,193
MMPORTALO US Bank Money Markef Porfal ... v e e (0392010 US. Bank ... FEUTUU ST P DIOE PP FUPIDDPT DU R S
. B4984B793 . | Wells Fargo Adv Herltage #3801 ................ veveee | ... | 1200572011 | Wells Fargo Sec. . ... U T 390928 e e e L 3908,2811....
. 949917397 . | Wells Fargo Adv Heritage MM Inst .. NUTTP Lo [ 120312011 | US. Bank ... N ... 24119579 L2859 236 b e e 12128 ...,
8999999 Sublotal - Class Cne Money Market Mutual Funds ................................................................................. ... 53523233 .. 53,523,233 XXX, |....... 79442,
9199939 Tolal ShOM-TEmM IMVESHMENLS ... ... .ottt et et e et e e b e e e e e e e et e et e e et e e e ... 77,816,583 .. 71,968,591 XXX ..., 201,184 |....... 41,272

Vi3
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E18  Schedule DB - Part A Sn 1 Opt/Cap/Floors/Collars/Swaps/Forwards Open . ... NONE

E19  Schedule DB - Part A Sn 2 Opt/CapiFloors/Collars/Swaps/Forwards Term. ... NONE

E20 Schedule DB - Part B Sn 1 Fufures Contracts Open ................c00nt. NONE

E21  Schedule DB - Part B $n 2 Futures Contracts Terminiated ................. NONE

E22 Schedule DB - Part D Counterparty Exposure for Derivative Instruments Open NONE

E23  Schedule DL - Part 1 - Securities Lending Collateral Assets ................ NONE

E24 Schedule DL - Part 2 - Securities Lending Collateral Assets................ NONE

E18 - E24
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SCHEDULE E - PART 1 - CASH

z 5 6 7
Amaount of Amount of
Interest Interest Accrued
Rate of Received December 31 of
Depository ' Cuode Interest During Year Current Year Balance *
open depositories
Wachovia L Gash e e i e .. (4,269,960} X X X|
JPMorgan ... | CESR L 172,638 (XX
0199998 Deposits in .............. 47 depositories that do not exceed the allowable limit in any one depository (See
INSHUCHONS) - OPEN dEPOSHONES ... e XXX ... 48308, ... 8471, 7,040,013 [X X X
0199998 Totals - Open DaPOSROTIES ... ..o LORXX 48,3081........... 847(.... 2,942,889 [X XX
(0299998 Deposits in ... 0 depositories that do not exceed the aliowabie limit in any one depository (See
Instructions) - suspended depoStOrIES .. ... . e XXX T P XXX
0299998 Totals ~ Suspended DeposlonEs .. ... i e e XXX e e L XXX
0399999 Total Cash On D08l .. ... e e XXX 48308 1........... 8471.... 2,942,689 [X XX
0499999 Cash in Company's OICE .. ... RS T D.S. S T 0.0 U T XXX
0599999 TOMAl GBS ... .. e e XXX 48308 |........... 847 |.... 2,842,689 [X X X|

TOTALS OF DEPOSITORY BALANCES ON THE LAST DAY OF EACH MONTH DURING THE CURRENT YEAR

1.danuary ... | 136,791 |4 April . 17,781,448 | 7. July ... 17,074,836 | 10. Ocfober ..........|........... 3,310,320
2. February ..........|.......... 12,536,390 15. May ............oo [ 10,450,915 | 8. August ............[.......... 18,214,171 | 14, November .......[.............. 362,756
I March ..o 13,783,544 (6. June ... ........... oo 12,992,448 | 9. September ... coooe... 10,267,014 |12, December....... 1. 2,942,689
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SCHEDULE E - PART 2 - CASH EQUIVALENTS
Show Investments Owned December 31 of Current Year
1 2 3 4 5 6 7 8
Amaount of Amount
Date Rate Maturity Book/Adjustad Interest Due Received
Desgription Code Agcquired of Interast Date Carrying Value & Accrued During Year
Bonds - U.S. States, Territories and Possessions (Direct and Guaranteed) - lssuer Obljgations
WASHINGTON STSERC 5.000% 101/ .. Lo soneazo L 5000, 0U/M/2012 ... | 600,000 ............. 15,000 ... {4,560
1199999 Subtotal - Bonds - U.S. States, Territories and Possessions {Direct and Guaranteed) - fssuer OblIgations ... e 600,0004.............. 15,000 {4,560)
1799999 Subtotal - Bonds - U.S. States, Territories and Possessions {Diract and Guaranteed) ... ... e iiiesere e | 600,000|..............15000.............. {4,560)
7739999 SubotalS - BONdS - I8SUET DDl gEt0MS L oo ittt et ettt ettt ettt et ataaeeas | e e e 600,000).............. 15,000 (4,560)
BTG SOt « B OIS L. et ittt et ettt e ettt ettt ottt s bb e et e aa et e et ee e eneeeas e | 60C,000(.............. 15,000 ... (4,580}
8600990 oAl Cas BV oIS i e i e L ettt et b e ettt et e e s e iee et | caraae e 600,000(.............. 15000]......0..... (4,560)
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SCHEDULE E - PART 3 - SPECIAL DEPOSITS

1 2 Deposits For
the Benefit of All Policyholders All Cther Special Deposits
3 4 5 6
Type of Purpose of Book/Adjusted Fair Book/Adjusted Fair
States. Efc. Deposit Deposit Carrying Value Value Carrying Value Value

1. Alabama{AL) ...l

2. Alaska{AK) ........................

3 Arizona (AZ) ..., T

4. Arkansas (AR) ... Lo

5, California (CA} ... e

8. Colorado (CO) oo R

7. Connecticut(CT) ...............o..feenls

8. Delaware (DE) .........cooovviien [

g. District of Columbia (DC) ...........[........

10. Florida (FL} ..................

11. Georgia {GA)

12, Hawaii (HI} ...,

13. idaho (D) ...

14 WNOIS{ILY oo

15. indiana (IN} ............cooeniinninnn

16. lowa (A ..o e

17. Kansas (KS) .....oooovveeeiin Lo,

18. Kentucky (KY) ...

19, Louisiana (LA} . .....ocooeeeee i b,

20. Maine (ME) ...........cooeiviiri [

21, Maryland (MD) ............ccoooeeic [,

22. Massachusetts (MA} ................ [,

23, Michigan (M) ..o |

24, Minnesota (MN} ... o

25. Mississippi {MS) ... [

26. Missouri (MO) ...................... b

27. Montana (MT) ............oev it

28. Nebraska (NE} .......cc..ooooiieic |

29, Nevada (NV) ............... o [

30, New Hampshire (NH) ...............| ...

KiR New Jersey (NJY ... ...

32 New Mexico (NM) ................... N

33 New York {NY) ...

4. North Carolina (NC) ................ e

35, North Dakota (ND) ... [,

36, Chio(CH} ... L

7. Oklahoma {OK) ... [

38. Cregon{OR) ..o [

39, Pennsylvania (PA) .................. b

40. Rhodelsland (RI) ...........ccooo ]

41, South Carolina (SC} . ...............|........

42, South Daketa (SO} ................. e

43, Tennessee (TN) .................... N S

44, Texas (TX) ..o |,

A5, Utah (UT) oo e,

48, Vermont (VT) ..o b

47, Virginla (YA} ..o

48, Washington (WA) .. ... [,

48, West Virginia (WV) ............... [

50, Wisconsin W1} ... [

51. Wyoming (WY) ...

52, American Samoa (AS) e

53, Guam (GU} ...

54, Puerto Rico (PR} ..........coooeeiit i,

55. U.S. Virgin Islands (VI} ............. [

56, Northern Mariana Islands (MP} ... |........

57. Canada (CN} ............ccooovee e,

58. Aggregate other alien (OT)

59, Tofal v

DETAILS OF WRITE-INS

SBOT, e [ L e s
BBOZ, e e L e e |
BBOZ, e i | e e [
5808, Summary of remaining write-ins

for Line 58 from overflow page ..... KXX |, XXX o e e L
5899,  Totals {Lines 5801 through 5803
plus 5838) {Line 58 above} .........] XXX | . AXX e e sy Lo |
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NAIC Group Cede: 1156
Address (City, State and Zip Code); Nashville, TN 37214
Persan Completing This Exhibit:

MEDICARE SUPPLEMENT INSURANCE EXPERIENCE EXHIBIT
For The Year Ended December 31, 2011

NAIC Gempany Code: 12941

(To be filed by March 1)
FOR THE STATE OF TENNESSEE

12941201136043000 211 Docu

Code: 380

ocument Code:

1. If responsein Column 1 is no, give full and complete details:
2. Claims address and contact person provided to the Secretary of Health and Human Services as required by 42 .5.C. 1395ss(c)(3)(E) for this state.

2.1 Address:

2.2 Contaci Person and Phone Number:;
3. Billing address and contact person for user fees established under 41 U.5.C. 1395u{h}(3)(B)

3.1 Address:

3.2 Contact Person and Phone Number:

4, Explain any policies identified above as pelicy type "0";

Title: Telephone:
1 2 3 4 5 6 7 8 9 10 Policies lssued Through 2008 Palicies Issued in 2009, 2010, 2011
1 Incurred Claims 14 15 Incurred Claims 18
Standardized Policy 12 13 18 17
Policy Medicare Date Marketing Parcent of | Number of Percent of | Number of

Compliance Form Supplement | Medicare Plan Date Approval Date Last Trade Premiums Premiums | Covered Premiums Premiums | Covered

with OBRA Number BenefitPlan | Select | Charactenstics | Approved Withdrawn Amended | Date Closad Name Earmed Amount Eamed Lives Eamed Amount Eamed Lives
0299999 Total Experience on Group POGIES . ... ... o N 0 N E ...............................................................................................................................

GENERAL INTERROGATORIES
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Supp13  SISTitle .. c i i e e e e
Supp14 SIS Financial Reporting .......oiiiiiir ittt e e
Supp15 SIS Inform. - Management and Directors .......... ... i iiiiiiiiiiens
Supp16 SIS Statement Beneficial Ownership . ............ ..o na s

Supp13 - Supp16
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ocument Cod:

Medicare Part D Coverage Supplement

(Net of Reinsurance)

NAIC Group Code: 1156 (To be Filed By March 1) NAIC Company Code; 12941
Individual Coverage Group Coverage
1 2 3 4 5
Total
Insured Uninsured Insured Uninsured Cash

1. Premiums Collested
1.1 Standard Coverage

111 With Reinsurance Coverage ..............| oo iveceeeeeee [ XXX i L, XXX [
1.12 Without Reinsurance Coverage ..........[.ccooovriiivinns |, XXX o fevii b XXX
113 Risk-Corridor Payment Adjustments . ... |.................. ..., AXX o XXX oo
1.2 Supplemental Benefits ... | AXX .o XXX

2. Premiums Due and Uncollected - change
2.1 Standard Coverage

211 With Reinsurance Coverage ...l | AXX [ v KX XXX
212 Without Reinsurance Coverage ..........[.coocvviiines | XXX o NN & SUSIUN XXX ...
2.2 Supplemental Benefits ........coooocviicic o [ XXX KKK AXX...
3. Unearned Premium and Advance Premium -
change
3.1 Sfandard Coverage
3.11  With Reinsurance Coverage .............. |, e KXX e XXX XXX
3.12 Without Reinsurance Coverage ...l e BXX e XXX ... e KXX
3.2 Supplemental Benefits ... ..o e RRX L XXX | XXX ...
4. Risk-Corridor Payment Adjustments - change '
41 Receivable ... e XXX XXX ... e AXK
42 Payable ... e KX K e XXX..... XXX

5. Eamed Premiums
51 Standard Coverage

511 With Reinsurance Coverage ..............|ooeceeevoireeces |oninns, XXX ... e e XXX XK.

512 Without Reinsurance Coverage .......... e Lo XXX ... e XXX XXX ..

513 Risk-Corridor Payment Adjustments ... |................oo. [ XXX ... TR N AKX b XXX

52 Supplemental Benefits ................ocooce oo XXX.... e L.9.0 STV AXX. ...

B. Total Premiums ............ocooooiii L XXX ... T TIVIPIOPTI FRTT KXK i L
7. Claims Paid :

7.1 Standard Coverage
717 With ReinsuranceCoverage ............i...... IRl &Y R L _ [ | AXX
712 Without Reinsurance Coverage ..........1..... . I % F §¥ L _ | | XXX
7.2 Supplemental Benefils .......oooooiviiiii e L e REX

8. Claim Reserves and Liabilities - change
8.1 Standard Coverage

8.11 With Reinsurance Coverage ..o [ e XXX L e KXX XXX
812 Without Reinsurance Coverage ..........[..cooccoviiiieenn e KRR e KXX AXX .
8.2 Supplemental Benefits ........cco..ooviin [ e XXX e e AXX . AXK .

9. Healthcare Receivables - change
9.1 Standard Coverage

9,11 With Reinsurance Coverage ..............lcociiion [orvnn XXX ol L XXX XXX ...
912 Without Reinsurance Coverage ... [ oo e XXX AXX o AXX ...
9.2 Supplemental Benefits ..............oo i [ KXX o e e AXX s AXX ...

10. Claims Incurred
10.1 Standard Coverage

10.11 With Reinsurance Coverage.............. R UPIURN PP XXX e [ XXX e KXX
10.12 Without Reinsurance Coverage .......... U UPRUPIN I XXX Lo [ XXX o XXX
10.2 Supplemental Benefits ... L e XXX oo XXX oL KX
1. Tota Claims ... b XXX . KAX o b,
12. Reinsurance Coverage and Low income Cost
Sharing
12.1 Claims Paid - net to reimbursements applied .. |....... XXX o e XXX L e
12.2 Reimbursements Recelved but Mot Applied -
change ... KEAX o o XXX [ [
12,3 Reimbursements Receivable - change ..........|....... XXX o b, AXX. ... I TUUUPTPTUPSTIU IR XXX ...
12.4 Healthcare Receivables - change ................[....... XXX XXX oo XXX
13. Aggregate Policy Reserves - change ........oooooovi [ e e e L XXX....
14, Expenses Paid ... || XXX e RRX
15, Expenses Incummad ... L e RRX D 9.9 SR e XXX....
16, Underwriting GainfLoss . ooovvovvvvie s [ KX XXX oo XXX ...
17. Cash Flow Results .....ooovniiiiiiniinenes oo XXX .. S e XXX XXX e

Supp17
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APPRO1  Appr. from St of Dom for Relief related to the 5-Yr Rotation of Lead Audit .... NONE

APPR02  Appr. from St of Dom for Relief related to the 1-Yr Cooling Off Period ....... NONE

APPR03  Appr. from St of Dom for Relief related to the Req. for Audit Comm. ......... NONE

APPR01 - APPRO3
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ANNUAL DISKETTE TRANSMITTAL FORM AND CERTIFICATION

(HEALTH)
Name of Insurer AMERIGROUP Tennessee, Inc.
Date March 1, 2012 FEIN 204776597
NAIC Group # 1156 NAIC Company # 12541

THIS FORM IS REQUIRED FOR ALL DISKETTE TRANSMITTALS, WITH THE EXCEPTION OF REC FILINGS,
PLEASE PROVIDE ANY ADDITIONAL COMMENTS THAT MAY HELP TO IDENTIFY DISKETTE CONTENT

March Aprll June
1. Is this the first time you've submitted this filing? (YIN) ... Yes .o | NAA NA ...
2. Is this being re-filed at the request of the NAIC or a state insurance department? (Y/N) .[....... NA | NA e NfA ...
3 Is this being re-filed due to changes to the data criginalfly filed? (YN} ... b NAA | NA ] NiA ...
4, ONEI? (YIN) ..o oe e NIA NIA | NIA .
(If "yes" altach an explanation.)

B. Additional comments if necessary for clarification:

C. Diskette Contact Person: Margaret Mary Roomsburg
Phone: {757)473-2721-
Address: 4425 Corporation Lane, Virginia Beach, VA 23462

D. Software Vendor; SunGard iWORKS - Statutory
Version: 2011.A.1

E. Have material validation failures been addressed in the explanation file? Yes[X] No[]

F. The undersigned hereby certifies that, according to the best of his/her knowledge and belief: that the diskettes submitted with this form were prepared in
coempliance with the NAIC specifications, that the diskettes have been tested against the validations included with these specifications, and that annual
statement information required to be contained on diskette is identical to the information in the 2011 Annual Statement blank filed with the insurer's domiciliary
state Insurance department. In addition, the diskettes have been scanned through a virus detection scftware package, and no viruses are present on the
diskelles. The virus detection scftware used was (name): McAfee VirusScan Enterprise

(verston n(un;ber): 880849 1 ? f"
(Signed) Lttt T ff’éf’?“‘*’ﬁ?g
{
Type Name and TEtIe:‘%\)argaret Mary Roomsé}urgJ Vice President/Asst. Secretary
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Amended Explanation Page
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LG

SUPPLEMENTAL COMPENSATION EXHIBIT

For the Year Ended December 34, 2011
(To be filed by March 1)

PART 1 - INTERROGATORIES

4]

ocument Code:

1. The reporting insurer is a member of a group of insurers or other hokiing company sysiem; YesX] No[]
If yes, do the below amounis represent 1) total gross compensation paid to each individual by or on behalf of all companies which are parf of the Yes{ | No[X]
roup: es
gr 2)pallocation to each insurer; YesiX] Nof §
. Did any person while an officer, director, or trustee of the reporting entity receive directly or indirectly, during the period covered by this
statement any commission on the business transactions of the reporting entity? Yes[ ] No[X]
. Except for retirement plans generafly applicable to its staff employees, has the reporiing entity any agreement with any person, other than
contracts with its agents for the payment of commissions whereby it agrees ihat for any service rendered or to be rendered, that he/she shall
receive directly or indirectly, any salary, compensation or emolument that will extend beyond a peried of 42 months from the date of the
agreement? Yes[ ] NofX]
PART 2 - OFFICERS AND EMPLOYEES COMPENSATION
1 2 Annual Compensation
3 4 5 6
Name and All Other
Principal Position Year Salary Bonus Compensation Totals
1. ATBIOCKKINIG ..o et 201 294,351)........ 354,687)........ 167,969, ........ 817,007
President/CEQ ... 20100 283,0831.......... 52,500]........ 115,635]........ 451,218
.............................................................................................. . 2009.).......275182]........ 197,400]..........64,820]|.... ... 537,502
2 Brian Charlas SHipp .....oovere e 201 185501]........ 458,000........ 190273 ... 833,774
Regional CEQ ........coooooivie e [T U SUUSRR RS L2010 . 302715]........ 240,9821........ 430,084 (........ 973,761
.............................................................................................. . 2009.]........290,000(........ 310,000(............ (97} ]........ 599,903
3. James Ward TIuess ... cvvvnrecnnneee T e e S0t L 79708|........ 210,2174........ 311,498........ 601,123
Vice President/Asst TrEASUMEE .........ovvvir e e L2010, ). 78,362].......... 896961........ 354,4031........ 522,461
.............................................................................................. . 2009 1.........63,033]........165,086]............. {26)|........ 228,003
4 Richard Chares ZoretiC ...............coooeiiiee e, L2011 79708 ... 21021741........ 308,002|........ 508,017
Vice President/Asst Secretary ...........ococoiviiees e L2010 78,3621.......... 89,696 1........ 2811851 ... 449,213
.............................................................................................. . 2009.|..........63,033|.... 165086|. ... 456]....... 228,575
5 William Gardner Wood ...........c..ooiiiiii e L2001 270641 (.......... 843411.......... 28,2304........ 383,212
Medical DITBCION ... .oveee e, L2010 ... 262,758 1.......... 68,900.......... 38,745]........ 370,403
.............................................................................................. L2009, |........257122]........ 148487]..........80,954],..... .. 486,563
6. William George RUNYON ..o 1l I DO 2694281, 58,433|.......... I 339,638
Medical DIrBCLOT ...t e L2010 . 253456, 20,242]......... 1744 ). 275,412
.............................................................................................. L2009 ].......245000]|..........20000]........... 3,746 ... .. 268,746
7. Kendalt Benjamin Edwards ....... PSPPI STUTUR 201 . 194.0861.......... 87,649 .. ....... 22572]........ 304,307
Vice President Finance ...................... AT S UTUTITRURRTR L2060 ... 193,9501(.......... 25,200.......... 10,7981 ........ 229,948
............. L2009 1........189,197].........89546|........ i57,369! ...... 436,112
8. Edna Laverne WIlingham .......cco..ooo et 201 181874 (.......... €9,815).......... 21,2381........ 272,927
Vice PresidentiCOD ... 20 1416581.......... 10,491 ]........... 1,744 ... 153,593
............................................................................................. . 2008.)........118,850)..........34,361).........43562] ........ 196,773
9. Courtney Nelson PEAITE ..o AN 1647341 ... . 84341).......... 15,827 |........ 264,902
Vice President Gov't Relations .................ccocoe e TP ORI L2010 ). 159531 .......... 20,7004........... 7,832%........ 188,163
.............................................................................................. S 2009 | 1565000).........85702 .. |, 240,702
10, Melanie Dolores Hurter ... L2019 ). 186,168 .......... 85,125|.......... 18,080........ 259,344
Medical DIrettor ... ..o e L2010 217,235 .......... 12,0001.......... 11,3364........ 240,571
.............................................................................................. L2009, ........220649).........53400 . ................. |........ 274,048
PART 3 - DIRECTOR COMPENSATION
1 2 3 4
Compensation All Other
Paid or Deferred | Compensation
Name and Principal for Services Paid or
Position or Occupation as Diractor Deferred Totals
D000 i e et s et e e e se st ert st e snnbreeesssnibeeeesensine |arienraseseeiinonians |oiee e eeiei s e e




AMERIGROUP Tennessee, Inc.
Report 2A
For the Period Ending 12/31/11

Member Months

Revenues:
TennCare Capitation
Investment
Other Revenues

Total Revenues
Estimated Expenses:
Hospital and Medical {w/o Mental Health)
Capltated Physician Services
Fee-for Service Physician Services
Inpatient Hospital Services
Outpatient Hospital Services
Emergency Room Services
Dental Services
Vision Services
Fharmacy Services
Home Health Services
Chirapractic Services
Radiology Services
Laboratory Services
Durable Medical Equipment Services
Transporiation Services
QOutside Referrals
Medicai Incentive Pool and Withhold Adj
Qccupancy, Depreciation and Amartization
Other Medical and Hospital Services - Write-Ins

Subtotal Medical and Hospital

Mental Health and Substance Abuse Services
Inpatient Psychialric Facility Services
inpatient Substance Abuse Treatment and Detox
Qutpatient Mental Health Services
Outpatient Substance Abuse Treatment and Detox
Housing/Residential Treatment
Specialized Crisis Services
Psychiatric Rehab and Support Services
Case Management
Forensics
Other Judicial
Pharmacy
Lab Services
Transporiation
Medical Incentive Pool and Withhold Adjustments
Occupancy, Depreciation and Amorlization
Other Mental Health and Substance Abuse Services
PCF and Specialist Services
Other Mental Health Services - Write-Ins
Subtotal MH&SAS

CHOICES

Nursing Facllity Care

HCEBS Services
Subtotal CHOICES

Subtotal Hospital, Medical, MH&SAS, CHOICES

LESS:
Net Reinsurance Recaveries Incurred
Copayments
Subrogation and Coordination of Benefits
Subtotal Reinsurance, Copay, Subrogation
Total Hospital, Medical, MH&SAS
Administration:
Compensation
Direct and Allocated Admin expenses
Marketing
Interest Expense
Premium Tax Expense
Qccupancy, Depreciation, and Amortization
Other Administration - Write-Ins
Total Administration Expenses
Total Expenses
Extraordinary-item
Provision for Income Tax
Net Income {Loss)

Write-Ins for Other Revenues

Total Gther Revenues

Write-Ins for Other Medical and Hospital

Total Gther Medical and Hospital

Write-lns for Other MH & S35

Total Other MH & SS

Write-Ins for Other Administration
Purch Svc Accts
Telephone Expenses
Other Taxes
Conference/Seminars/Mestings
Filing Fees
Contfractual Sanctions
Bank Service Charges
Pravision for Bad Debt
Faostage and Delivery
Printing and Reproduction
Repairs and Maintenance
Supples Expense
Temporary Labor Accts
Travel and Enterlainment Exp
Qther Administration < $35,000 YTD
Total Other Administration

Current Period

Year-To-Date Total

Previous Year Total

609,105 2,444,669 2,416,116
213,023,148 896,910,241 871,851,131
681,900 2,552,148 1,781,958
0 0 -
213,705,048 699,462,359 873,633,089
. - 1,038,956
37,350,503 143,533,978 137,898,464
32,050,449 136,053,770 147,989,664
6,585,740 47,033,008 52,463,877
7,434,387 28,151,346 24,826,025
476,782 2,301,743 2,174,706
8,708,305 27,840,770 29,405,479
7,695,635 17,898,403 12,061,197
2,903,427 10,301,100 9,524,334
1,442,720 5,284,817 4,592,521
2,757,885 17,007,828 15,683,389
107,406,233 435 506,764 437 656,612
3,222,342 11,508,221 9,165,264
2,952,570 4,505,626 1,849,319
1,399,097 7,503,980 7,263,076
1,602,366 6,474,527 5,801,580
626,089 4,740,336 5,701,513
770,832 4,390,610 4,400,805
1,151,741 3,558,194 3,160,309
3,631,707 23,779,936 25,627,497
- - 120,468
15,356,744 66,462,430 3,100,649
41,725,649 154,244,185 127,021,290
5,422 554 22,469,749 12,013,375
47,148,203 176,713,034 130,034,665
169,911,180 578,683,128 630,803,125
(65,825 (28,169) (582,336)
(65,825) (28,169) (582,338)
169,977,005 678,711,297 540,385,462
4,752,616 19,977,065 18,528,549
12,353,798 50,715,996 49,050,427
49 647 204,801 185,891
11,732,253 49,452,316 48,770,370
307,287 1,183,006 1,360,982
2,346,859 5,313,790 4,357,018
31,542,460 126,846,974 122,262,237
201,519,465 805,558,271 762,647,699
(623,766} 29133714 41,200,044
12,509,349 64,770,404 159,765,346
192,371 813,389 406,764
113,064 437,310 291,132
1,076,734 2,014,548 38,600
25,273 59,624 20,421
19,674 36,945 (11,039)
31,743 295,157 -
13,021 65,922 36,674
158,773 (1,004,231} 794,483
144,647 623,174 593,284
208,700 895,633 455,515
7,727 35,961 49,635
77,140 191,590 133,185
59,697 126,190 80,995
177,178 579,520 456,241
40,117 143,058 1,011,128
2,346,859 5,313,790 4,357,018
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AMERIGROUP Tzpnessee, Inc.
MLR Recengciliation to NAIC Filing
Dacember 31, 2011

TOTAL REVENUES

Middle Tennessee AMERIVANTAGE West Tennessee NAIC Filing
Net premium income 2011 896,910,241 23,222,262 920,132,503
Ne! premium income 2010 871,851,131 16,750,528 888,601,659
Met premilrn incornz 2009 612,724,592 13,401,387 626,125,979
Nat premiurm income 2008 598,983,073 8,112,101 607,085,174
Nat premium Income 2007 382,864,891 382,864,891
TOTAL 3363333929 61,486,277 -
MLR Report 3,363,333,928
Difference {0)
Unreconciled difference [}
UNPAID CLAIMS
Middle Tennessee AMERIVANTAGE West Tennessae NAIC Filing
GClaims unpaid {lsss reinsurance ceded) 76,847,489 2,369,291 79,216,780
Acoruad medical incentive peel and bonus amou 195,562 - 195,582
Unpaid claims adjustment exp 1,405,456 43,331 1,448,787
TOTAL 78,448,507 2,412,622 - 80,861,129
Middle Tennesses Unpaid Claims Total 78,448,507
IBNR on MLR report 72,267,400
Difference 6,181,107
Unapplied Cash Reserve - These amounts are basically for racovaries that have not been attached fo a specific claim. 360,034
The actuaries include all recoveries in the reserves, but (hey are not yet posted ard applied
within the MLR Report.
Thus thls Is an offset to a received payment camled elsewhere on the baoks.
Checks Issued, but net released - After the check is issued, the amount is includad i the undertying paid data in the MLR Repert. 5,407,700
Thus, these amounts were exciuded from the reserve in the MLR Report but included
in the reserve for financial reporfing because not yet released.
Medical - Unapplied Cash 413,373
Unreceneiled difference [d
HOSPITAL AND MEDICAL
Total expenses on MLR reperl 2,714.968,816
Total hospital and medical 07 Dec 31 360,775,300
Tolal hospital and medieal 08 Dac 31 535,851,712
Tolal hospital and medical 09 Dec 31 516,193,087
Total hospital and medical 10 Dec 31 653,302,266
Total hospital and medical Cur YTD 695 948,802
Tetal from NAIC filing 2,762,071,167
Less Medicare expenses 47,102,351
NAIG net of Madicare expenses 2,714,968,816

Unreconciled difference

0

Page, Col, Line

4,C
4.C
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4,02,L2
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3, 122008
3, L2-2009
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3,031
303,12
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Medical Loss Ratio Report - Total

Grand Region
MCO
AMERIGROUP, Tennessee, Inc,
Reporting Month 2007 For the Year 2067 2008 For the Fear 2008 2009
] Tncurred Mont Ended Incurred Monfh Tncorred Month Enaded Tacurred Month Tncurred Month
Agpril May June 6302007 July Aupust Septembet Qeigbeor Novepnber | Decetubor ey Februgry March April ey Tune £/30/2008 Tuly August ib: October November | Tlecember Jamery Fobrusry March April May June
Enrolment 186413 186,037 182,879 555,329 183,226 184,352 185,403 186,126 186,331 186,318 126,042 186,584 187,293 187,102 185,165 185,540 2,230,786 185,087 184,544 185,047 186,028 187,076 187,358 186,756 188,192 130,142 191,838 192,882 194,486
Capitation Revenze 548,937.456] 548,836,711 | $47,804,505 | $145,568,673] 547,080,003 $48,226,586] $48.451 346 943,657,018 | $43,914,784 | 548,585, 717| $48,521,324 | $48.548,480] $48,601,360| $16,705433| $46,507,364| $46,387,284|  5575.638,108| $48,855,367| 548,962,909| $49.015.069| $49.379 99| 549,779,042 | 549.833,830] 349,561,015] $49,964.403| 550,379,987 $50.650.225| $50,697.071] $50,938,339
Premium Tax $978,749|  5975,734|  3psved0|  $2913373|  susmerk|  seeq,s32|  $m6%0R7|  $973,140| seTo.2me|  $97LTL4|  8970.436|  5970,970]  $972,027  8D34,109) 930,147 $927,745 $11.513,762 3977707 979,258  3080,381|  §08TE00| 8508581  £9ss77|  gf9sv2z0|  $995,288| $L007600] $10m3005( $1.013341] 531,018,767
Capitailon Revenne Net of Premium Tax $47,938,707| $47,859,977| $46,935,615| $142,755,300 547,021,295| $47,262,054| $47,482,319 | §47,683,877| $47,544,489| 547,614,002 547,551,387 $47,577,510 | $47,629,533 | $45,771,324 | 545,577,215 $45459.53%  $564.174.346| $47,507,65%| 547,983,651 | $48,038,687| 548,392,356 | 548,783,461 | 848,837,153 | 848,373,704 | $48,065,115| $49,372,388] 645,637,224 $49,683,130] $49,915,572
Payments for Covered Services for Lhe Montl
Medical Services
CMS 1450/UB 92 Payments by the Claiins Processing Syster
Inpstient - Malernity 31,234,280 51,264,052 $1.346,616| $3,844,555| $1329.749] 51,768,050 $1.295365| 51.494,175| 81,313,913 $1428362| $1.635.903| $1,673,548) $1,364,757| $1335,305) S1,537.062] $1486480 $17.647.666]  $1.510,811] $1.604458| $1.455,687) §1473,966] $1,305,570| $1.403,160) $1.499,197| $1385596) $1466138] $1.391151) $1,544,097 51407872
Inpalient - Newborn $1,906,153| 52005548 $2.740.630] $5.672.3401 $2.604114) 51,833,518] $1.821.436 $2,791,972| $1,611,608 $2,292,873| $2,394,025| $2,280,151| 52,048,618| $1,684431] S1,911,336} $2,124.557|  $25489,083|  $3.253,219| 81915356 52,156,662 51,751.742) $3478.993| s2.468.358| $2270373| 81,674,798 S2.2Ms11] s2073540] sadiea1s| szs1438s
Inpatient -Medical 54,331,944| 53,733,646| $3,121,476) S1T,197,066] $3.468247| 334034951 $4,735,775| S3.400,705| $3,296,783; $4031611| $4,466084| $4.045820) $4001497| $3,762.765; $3,697.063 $3.558,571 $45,865.419 $4,136,203| $4,193.214| §3,951,390| 33,132,932} $4,113,012| 34,698,354 $3,704,534| $57226514| 84,480,802 %$4,403,988| $4,221,375] 54,693,121
Inpalient - Surgery $2,078,454| $2.210.530| $1,965.478] $6,254,761) $2305,054) 82,523.451] $2,391.373| 52,622,784 32,162,868[ $2,160,190| 82.625523| $2,565,004| 52,500,069] 52,577,190] 32.321,725] $2.447313 $20,209,558)  $2.360.00%| $2.582.986| $2,751,7850| $2435,0611 $2,840,156| $2,554,375| $2.325,634| $2.4154610) s2.959.065| s2se4.522| $3,087.396| 3044803
Impatient Other Si14200] 3134344 8145477 $384,110 $88,339 $81,7081 81334980 11810 $58,353 $85,204|  $196,813 $32,161 $77,353]  §337,590 577,114 $122,830 $1,360,181 590,911 $131,172 $68,181 $73,139 348,288 537456 $63,892 552,835 559,830 $57,687 $41,827 $75,923
Cuipatient - Emerzency Room 81,099,624 §1,181,812| $1,761,379 $4,042,8151 81,893,582 52,027,489) $2,075,861| 52092,501| $2,150,701f $2.310.976) $2596,584| $2.494,060| §2294.076| $2.17.277) $2.329.146 $2.161,441 $26,401,653 $2,157,338| $2.363.181| $2,354,518| 3$2,300,539; $2,355.122) $2396,664| §2403,285) $2476385| 82815355 $2,606,050] $2,721,356| 52,475,281
Oulpatient - Leboratory 5466223  $534,915]  $373,055) $1,374,253]  2361,844| 33995691 $358.329| 54002%4| 8391454F $370,936] $473473|  B4768T7|  S441424|  $423454! 3401049 $413,724 $4.921.418 $436028|  3434.706|  S448102|  S465,008F  $432e0) 432,125  ss527.340]  $s08351)  $s7vsr0|  $s14.738) 5502831 ss0l,611
Cutpailent - Radiolomy 81,056,647| $1.177.021] $1,008514) $3,242.188)  $047.205| $1.152,671] $972305) $1081.130| $1,004,700] $900,967| $1,078975| $995475| $1,143,601| $1,153458F £1,025692) $1,071.941 $12,520,249)  $1,128.411] $1,140,339] 51,213,573| $1,352,895] $1,135,054| $1.101,024| $L272745] £1324,164| $1,346037] sizengez] sigaso7i| s126720
Outpatient - Surgery $1,000,562| $1,133,361] $1,133,700 $3,267,522] $1,142.845| §1,240,715) $1,131,996) 51,553,292 $1,295,066¢ $1,091,804) $1.424,193| 31375489 51,520.408] $1.421423] $1.441.360 $1.375,373 $15,513.502 $1,487,048| $1.402.381| $1,328,203| 81,551,502 $1,399,600] 81427935 §1.490,308] $1618763| $1761,520] 51,529,978 $1,720,044| $1,529,768
Oulpailent - Other $181478  $202304)  $218,631 $602,3631 5210.618)  3236.516| $25L7sE| 5254341 5233,23%F  $24@a24| 8235482  $237ssr|  5235,879)  £252.001)  8270.246 3268444 2,057,438 $292,113| 8266374 8126430) Siz0467F  $L01,683  $114,557) $134.835)  5136225| 5158412|  S166834!  S172367)  $172268
Hospice 38395161 $834.035| ss3g0s4| $£2.512.505]  sEET44v| 3822425  £739.977)  §Me862|  $58.3770 8660777  £669.391| 8602113  S714,350|  3676,858;  $756,743 £708,156 53,618,476 $677,892| 727,885 5663321  $695307] 5618311}  §635,766)  SaRTIB|  $607458| 5675874  sTi1926)  5805,815]  §770.904
Long-Term Care Paynients
Level I Facility 20 0 s0 $a 50 80 50 $0 50 [ 30 80 10 50 30 §150 3150 $1,500 $2,850 ) 80 0 50 0 $1,950 50 s0 50 80
Level I1 Fasility £57,825 570,793 $47.397 3176,017 £24.81% 524,506 49,452 559,814 £18,000 34933 $47.100 $25,025 $11,590 $9,250 §73,175 $75.350 457,523 $54,626 512,250 $30,000 $4T,165 £135,250 524,850 $23,750 §54,625 $23,135 $18,750 $18.500 541,500
Home and Community Based Services $a $0 5 $a ¢ $0 50 $0 50 $0 S0 80 $0 50 50 50 s0 a0 $a $0 30 0 30 50 $0 $0 $0 $0 30
CMS 1500 Paymemnis by the Claims Processing, System
Prof - E&M . $6,268,036] %$6,671,134| 56292,582| $19,231,752| 56,021.36%| $7.178,553| $6.248,761] $T164.435] $5751,526| $6,190823| 57415070 $7191.164| $6,798.886| $7.180221[ 6,703,120} 86,558,320 $81.403,303| 37,073,748} 86,922,575 §7,207,668| 87.535255| 36,795,765 57,033,803 $78203250 $2,027,438| $3490,06%| $8355861| 57.865,676| $8.073,566
Prof - Home Health $5.645,482| $6.489,583| $6267.861| 318402926 $6,417419) $6,567,793| $46,133,97%| $6,710,327| 8$6,351452| 855675411 56,709,338| 86,125,567 56,646,760( 36,598,525] 36,784.957) BE.566.453 $78,580,657)  $6,670,050) $6,047,272| $4,717,354| $3,568,633| $3,021,463| $2,853,234| 52,763,371F $2.596.621] $2,740.941| $2616.249) 52,532,288| $2.468,080
Prof - Maternity 3835,158  $887441|  $979.441)  $2.702,040)  $068963| £1.087,103|  $932z60| $1,025098)  $911,270]  69zan4azi $1,140.,601| $1,134,356 $1,059,110] $1,074,2000 51,064450! $1,004,010 $12,355,602) 51,095,259} $1.045,652] $1.060,170| $1111,084| 5940.822| §1,007.808) 5L092,124]  $962963] 51,000531] $1046520] S1023740] $1091.031
Prof - Burgery £448,033 $560,913 5552,607] £1,561,553 $527,694 £578,314 $499,538 $640.511 3518,702 2455,868 5642937 $526,750 $605,288 3630475 3627.580 $651,314 36,923,272 $598,573 $658,825 $566,110 £726,003 5600,050 $527,013 $684,330 $714,671 $743,381 S$TG7T,035 5649,158 $797,482
Prof - DME $274.827)  $333,026|  5323,513 $937.366)  $237701| $303,386|  5329.878| $320.695| §350,601| 6381,842] 5399,689|  $377,201|  5359.367| BIOTEM! 3421508 $384.699 $4,293,210 §363212)  $349,333]  $337,807) 5405,857| $322,100| 5399,633|  $385,705(  $456947]  $424.830)  S442.761|  $381297|  $357.649
Prof - Lab $600,257)  se26.563|  gsi0780|  S1.837.s01)  $503556  8593,mis|  $513.314  w57ness|  es2essa|  sdsaler]  se28.567|  6640,510 5584199  $716223)  $653,333 $673,555 57,069,370 5699,549)  BTILTA3]  8724,650|  5798,576|  $668,768| 5676666 813,794 5826760 5932278 so00282|  ssi4so4 k80,501
Prof - Radiology $377.619|  $996389)  5890,680| 52,764,588|  $762,57¢| 874500  $762983|  $932452|  $765,817|  S705,103]  S882,175|  $784,054| §817.666)  $877.9850 5831088 $832,305 9,839,009 §916,777  $894,8007  $893.338| $90T.866| 5796068  825,004| 8916648  $909,127| 51,046037| $1,070472)  $990,015) $1,032,096
Prof -~ Transporialion $1.049.437] $1.298.323] $1241,906] §3.588.367| $1.237,203| $1,341,871| $1,211,787| $1.426.220( $1,343,805| £1,239,9311 $1,48501%) $13IS1,605| $1430,77T0] 31469731} S14TO.63T; ¥1466.386 $16213,070]  $1,516365) $1330,4941  $337,965| $254,056)  $226,617| 5195594 $730,532  sume1z|  sasssig| 262583 $240367)  $231,530
Prof - Other $1,627,254| $3,738,044] S1570L731] 54,937,020 $1.578.558| $1,733,67r| $1,530574| sig12ted| $1.758783| 61,580,847 $1892811] $1,793,080| $1,674,732| $1,786,597) 1,745,266} #1,694474 $20,581,496)  51,760,1221 $1,3194881 51780424 52,010,114| $1,780.458| $1,845,367| SLA0G.O28| 51,75T.684| 51804954 $1.226747] $3,704347) $1M614%
Capitalion Payments $451,825|  $432,4631  $441,683) 51.315970) 4226022 52250440 5223.645| $212.925| 4203305  5210,628) 5207805 5225384  5184,180)  $237138)  $233,57% $233.821 2,674,776 §235,092]  $236.9781 146,729 $1,123,282| $1130,174| 31,130,944] 91125327 $1182%73| 81,191,503 $1,118,093| $1,118,738| $1,117.536
Subcontractor Payments for Medical Services $56,037 $97,717 397212 $220.996)  $130,108)  S1640F  8128.435|  $142.227| 3115935 $96,741]  5126,734| S117941) $125,393] §116922 597,793 $94.110 $1457,579 §148,835) 2148.571]  $145,303) $168301| 5142635 SI133,561; 5149389  5149.413|  S1s8497|  S148577)  $122333|  $135.859
Other Medical (provide descriplion) 50 80 30 50 30 S0 30 $0 $0 80 50 50 $4 &0 50 50 50 50 $0 30 30 54 $a 50 £0 5 30 B0 s0
Behiavioral Health
Tnpafient Payments by the Claims Processing System 51.480,962F 51,600,896 $1,651,696 54,733,355] $1,752.872| $1,965410] 1,902,295 $1,820.93¢| $1,717617| $1,935,742| $L682,79%) $1.974400| $1,798.708| 31,927,342} $1,983.947} $1,722431 $22,388,493 31,751,037) $1,799,5331 $1,643,957| 31,601,060| §1,531,843| §$1534,718] 51,205100] £1,233421| $1,343,508| $1,221,122] $1,207,9317 $954.802
Ouipatient Payments by (he Claims Processing Syslem | $1,225451} £1,151,957| $1,298.915|  $3.626,363] $1.016,127 $1,153,230] s040.606]  $s13,582|  3527288]  5450973|  5520923)  $533,353|  $509,730| 3577837  §s2s.902 $555,765 §7,985314 $606,013  §754,720  $752,228| $836,749|  5833,238| 59373981 SL,012.974| SLa46516| 51,359,136 $1164,328| $1,159957) $1185100
Supported Housing Payments by the Clgims Processt $165315]  $167,020]  $131570 $514.305)  s178/Mol  s1s1390)  s20m0ss! $225,532|  $222,968]  §240,571)  $241.591)  $228,500|  5244,835)  $240408}  $255,39 $244,684 52,702,298 $246310| $267435] $332,152) $255,248| S247499| $294,505] S20B008|  3288,523|  §316935|  $250.684| $242.135|  $239,062
Tnlensive Culpatient Payments by the Claims Processi $53,173 $31,920 579,343 $214,436 $80,143 £89,261 £73,179 581,404 $70.613 $61.424 579,677 $59.115 579819  $100,519 592,149 79,764 £947,087 £74,707) 574,869 370,173 $106,155 $84,653 £26,585 74,747 67,566 $83.170 575,821 §77.643 $81,571
Partial Hospitalization Payments by the Clafms Processif 32,750 $5,122 54,106 $12,978 52,576 £3,152 £3,722 3184 52,101 $5,070 513,790 §15,008 536,312 $62,777) 553,963 §79470 $309,224 43,443 572,894 $95,424 $51,789 446,365 $64,871 $62,792 £33,033 §47,541 $84,212 $108,429 $98,023
In Home Payments by the Claims Processing Sysien $0 S0 30 $0 30 §0 su 50 $0 50 B0 50 0 50 S0 50 30 S0 30 $0 30 $0 50 50 $0 $0 50 $n 50
Transportalion Payments by the Claims Processing Sy $12,684 515,710 59374 437,758 $13,523 514,330 513,783 $11,732 $13,308 511,441 $13,916 $14,594 515,482 $11,339 $15,357 $16,955 165,761 $18,993 513,045 310,517 $11,507 311,156 $7.033 36,976 9,325 $13,202 513,115 513,197 $10,028
Twenty-Three Hour Payments by Lhe Claime Precess 0 $1,732 $12,22% $13,960 $3.55% $6,274 $3.473 3616 5328 $3,600 5371 51,351 $4,828 33,200 £58,574 82089 $41,57% £293 $190 &451 51,161 51,065 51,314 £800 5160 $3.644 £0 83447 31,543
CMHA. Capitalion Payments 3313,648| 33312010  $302.878 8047818 $316.784]  $3i70as|  $320,147)  $319.650)  $310.946) $322.020)  $319,958|  $326,766)  $315935|  $328.663|  $315,596 332,627 $3,855,841 $320583| $312,720|  $324,193) $I21459|  $319731| $322,135] 329,303  5339,728| 8351265  $336955]  $338910]  $331,27%
Other Capitalion Peymenis 10 50 $0 $0 $0 40 80 50 $0 50 30 30 <0 50 il 30 50 50 50 0 30 30 30 54 30 $0 30 30 50
Grani Paymenrs $0 58 $a $0 $a $0 §a 0 30 50 80 10 50 20 30 50 0 0 0 $0 0 $0 $0 50 0 $0 80 80 10
Nen-FFS Inpatient $0 &0 30 30 30 30 30 i 0 §0 20 $0 e 50 %0 30 30 50 30 $0 50 30 50 £y $0 30 30 30 3o
Subcomiractor Paymens Tor Mental Health and Subslan| $2,400,055| $2465,445| $2,523,534|  $7,359,034] $2,403,671| %2,370,881] $2474,297| 53.104,597| $53.205,505| $3,183,574; $3,235072| 53,189,338] $3297.381] $3.434440| $3437453| $3318377 $36,655,087)  $3,215,058| 32.858,500| $3.245.344] 53,318.8308) 52939525 52242947 $2,099.301 £2.151.698| $2,244,745] $2,527118] $2,487270] 52,464,731
Crisis Services Team Pass Through £0 50 50 £0 54 80 5a 0 50 50 80 10 S0 50 30 0 0 80 0 50 80 $0 $0 50 0 £0 80 0 10
Tess:
LRecoveries not Reflected in Claims Paymenis $0 50
Totel Payments $38,195.070| $40,457,158| $40,059,465| $118,691,693| $39,738,045| 842,252,347 | $40,419.596| $43,564,368| 340,111,221 | $40,648.359 | $45.459,399] $43,343.433| $472.778.148| $43.612,866| $43,173,427] 842,346,176)  8507.450,384| $44,985,350( $43,254,601 841,953, 744] $40437,104 | $40,279,147| $39,454,737| $39,703,171 | 540,355,152 | 543,191,073] $41.921,210] s41.650.082] $42217,391
TB9Z IBRR $¢ 10 50 £ 50 $0 50 [ 0 30 $0 30 80 30 30 0 0 50 0 0 $0 0 $0 54 $0 10 80 30 30
Professional [ENR b1} $0 50 20 5 54U &g 80 50 30 $0 $0 50 50 50 30 s0 30 30 #0 30 $0 80 S0 $0 $0 $0 40 %0
LTC IBNR 50 10 50 50 50 $0 50 $0 S0 50 50 0 $0 0 10 0 0 30 [ 30 30 50 50 50 10 0 50 50 $0
Tolal IBRR. s0 30 30 S0 30 30 50 80 50 30 80 $0 0 30 30 0 0 50 0 0 50 $0 $0 s 56 30 80 30 30
Payments and Remainine IBNR $38.105,070} 840457,158| $40.039 465} 5118.601,603| $30,738,043 | $42.252.347| $40,410.595 ] $43.564.368] $40.131.2211 $40.649.355| $45455.399| $43.343.433 | $42,775.148| £43,612,866 $43.173,427| £42,346,176| $507.450.384| $44.985350] $43.254.621| 541,953,744 | $40.437.104] $10.272.147 $39.454.737| 539,703,171 | 540,355,152 843.191,073 $41 971210 $41.650,082 $42.217.391
Medical Loss Ralle, Gross Premium T805% 82844 B3.60% 81.48%% B2.83% 87.61% $3.42% 89.53% 22.68% £3.6T 93.69% $9.28% 83.02% 93.38% 92.83% 912084 28,1 5% 92.02% 88.34% 85.59% 81.B9% 80.92% 79.17% 80.43% 80.77% 8373 BETT B2.E5% $2.88%
Medical Loss Ratio, Net Premium T9.64%% 34.53% 85.31% §3.14% 34.51% 89.40% $5.13% 91.36% 8437 35.37% 25.60% 9L.10% £9.81% 95.28% 34,73% 93.13% $9.95% 93.90% 90.14% $7.33% §3.56% 82.57% 30.79% 82.08% 82,427 $7.48% 84,463 $3.83% 3457
Per NMcmber Expense $204.89 £217.47 5218.94 $213.75 $216.88 $229.19 $218.00 5234,06 $215.27 $218.17 $244.35 $732.3] $228.40 $233.10 $231.91 $227.86 522748 $243.05 $233.8% $226.72 $217.37 $215.31 $210.58 5212.59 $214.44 §327.15 $213.52 521554 $217.07
Premium Tax Paid (Quarterly) - - - - - 2,281,637 - - 2,542,392 - 2,651,693 - 2,450,520 - 9,936,643 - 2,864,035 - - 3,794.318 - - 2,815,665 - - 2,573 881 -
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Mtedical Loss Ratio Report - Total

Grand Region
MCQO 1604
[AMERIGROUE, Tennessee, Ine,
Reporting Month For the Year 2009 2010 For the Year 2010 2011 For the Year
[ Ended Tncwred Month Imenrred Month Ended Tncurred Monts Ticurred Month Ended
/3012009 Tuly Aupust | September | October | November | December |  January Februsry March April May e 6/30/2010 July Anpust Septemher | Octoher | November | December January Febryy Murch Agiil Ma; Tune 5302011
TEaorcliment 225083 195,482 192,406 150.540 191,203 191,550 192,027 195,128 195,762 196,847 197,539 197961 189,076 2333318 198.527 200.355 201.77 202,355 202.373 202,248 202,354 102,245 202.373 202,536 202,668 202,332 2,421,954
Capitalion Revenue $507.851,555| $35.608.901] $55.549.745| §54.620.650| $34.560,133 | £54.479,940| §54,529,104] 535,740,620 | 855,622,256| §72.245.285( $72,047490] $73.223.337] $73.R17.720 $734.636.410) $72.993,6871 $73.525.4771 $73.561.258| $74,305,410| §74.565.644| §74,620,700| $75169,547| S74.996,084| $75,089.508| §75181.876] 751510031 $75.208,312 5894.681,507)
Preminm Tax 511.957.025  33,118455) $3,055236| $3,004,136 33,000,807 £2,996397| $2,999,101| $3,065,735| $3,059224( S4,00649%( 84,012,112  $4.027295| $4,059,975 $40,405,003|  54,014,653] $4,043,901] 54,062,369 $4,086963( 54101110 $4104,139( 84134.325| s4124.785)  $4130473|  $4,135,003 $4,133,305] 54,136,457 $49.207.183
Capitation Revenue Net of Premium Tax $585.804.230]  £53,581,407) 552,484,500 | 851,616,514 $51,559,325 | $5),443,543 | 31,530,003 | 552,674,894 | $52,563,832| $63,538,796| $68,935378| 5$69,196261| 868,757,745 £694,231407| $68.979,035] $65,481,576] $69,798,889| $70,221,448| $70464,533( s70.516562 | $71,035,222| $70,871,299| $70,969,035| STLO4ESTI|  $71,007.6981 £71,071,856 $343474,004
Pavments for Covered Services [or Lhe Month
Medical Services
CMS 1450/UB 92 Payments by (he Claims Processing S|
Inpalient - Melormity $1T450.6441  §1,560.240| $1450,235! 1,645,797} $1,587.153| $1,539,529| S1,767524| 1571604 $1,609.582|  S1.65L957|  $1.452,698)  $1,584.239| $1.416157 $18,989,284]  SL591704) 81,656727] 51,676039| $1,842486| $1,640.439( 31786424 BLTOTT06)  $1689347|  $1.666521| 81437798 $1,494,018| 51,631,326 $15,820,553
Tnpalieni - Newlborn $28,258,677 $3,308,758| $2422.734) $2.521,552) $2,701602| €2577,036| $24%9,101| $3169,079| $2,403,032| $3,047,058| $2,520216]  $2,335587|  $2.730.224 $32223,860| £3,708,073] 83de1656] $2534.721] $2.900.413| 33065207 s2%06809| $347i39]  $2320968)  $3.719,017)  $3,800259 53,553.431| 52468885 $37,525,770
[npatient -Medical §50,955,942|  $5470,732| $3.676.641] $4.556,346] $5155.104| 51960450| £3,573.003| $6,039,184| $539L863| $5.531,349) 64108093  $3,548,519| $5,037.546 $57,159,238]  83,017%,720] $5,339,334{ 54,011,208| $3,70L250( $3,505,887| $4,509,595 $5,705,180} $4.080.960| $4.356532|  $4.507,005 54,180,647 84,340,306 $53.450626
Inpatient - Surgery $32,480,813 $3,179211] $3190308; $2,976,950) £2,820,050| $2,390,436| 52.290,536| $2,531,665| %$2,320,751|  52997,617| $2,841,237 82,500,124 §2,771.858 $33,060,773 3041951 $3,3%4364] $2.818,637) $2476.346] $2,375,357 $1402,047| 82,905,555 $2,440,731 $2,038,341 32317312 $2.786.412| 62,820,651 $32,761,692
Inpatient Other 5831,241 $136,373 $58,608 $72,042 584,682 s7406]  s14vse7|  $137330 $161,786 $212,658 §115,141 $123,622 552,192 51,414,570 $105,030 $67,265 351,622)  $183,123 £19,740 $28,49% 529,613 542,832 45,872 519,549 $17,573 $31,533 $642,248
Cuipalient - Emerzency Room §29,471,028|  $2.479,035| $2,903,068} $3,393,860] $2.862.154| s1.928746| S1907,671| $1.920.660| $1,750.063 $2150309) s2070082]  $2,200,372|  $2,080,394 $27,656,122)  $2,064,598] $2,110,051| $2,047462) $2,07L570{ $2,125195| $2,058,503| $2534,866[ $2125275| $2180086)  $2.159403 52,277,114 82,001,210 §25 655 735
Cutpatient - Laboralory $5,775,918 $450,849|  £4860441  $376.653)  $430,260)  5443,340]  5459,856]  $451,088 433,844 310,119 450,276 $414,754 $457418 55,534,165 $428,354 si97,208]  sace5621  pasTe6l $482,000| 454,587 $534,873 §512,015 $557,227 $494,473 3497111  £478,650 53,894,950
Outpalient - Radialogy $14,699179|  $1,308,097| $1.275,274] $1,384385| 51096665 5959350| $1026425) 8385081 $931,922;  $1,137,87¢| $1,194,775|  $1.053,621| $1,050,747 $13.264,182]  st074501] 81,188.646] S1104.634] $1190508] $1,253,550| $1.055,301 980,057 $990,289|  $1.711,0611 1,115,701 51,127,787| $i1peers $13,511,058
Cutpatient - Snrpery $18,948,350|  $1.776,274| $I1,584,055] $3,774,282] 51.924.003] s1.520.018] 51,679,744| 51653973 $1.675.088|  $2.100.875 92032888|  S1.850.647  $2,015993 §21,993,731)  51,985277| $2,526,388| 51,940,336] 51,992,176{ $1,808,613| $1,736,503| 51,610,634 $1829.615|  $2120319(  $2.054,387|  51941,808| 32110468 523,165,941
Outpatient - Olher $1,971,575 3165453  si7s343]  sissgan|  s1vs.904|  $isloes|  $i93,699| 8175775 $170,563 5207,014 $172,334 $167,617 $186,612 52,159,254 $185,634|  s194.725|  se0s7v3i $232605] S214,596|  £185,058 §174,180 §183,572 $211,020 $249,953 S194,943|  $201,954 53,434,059
Hospice 58,244,077 | $778,544 §748,651 8T15,717 FTSL68E FE8S, 794 $695,536 $651,088 551,466 654,618 $657,151 $726,025 $812,183 53,468,850 $786,238 5805,316 $797,524 5766,436 £652,506 3792,731 $786.908 $733,845 £824,296 503,147 5882563 $860,658 59,522,670
Long-Term Care Payments
Level I Facility 6,300 $0 8600 80 30 $0 50 $1,050 51,050{ $10,579,522| $10,245817| $10,718,198| 510,296,392 $41,842.620) $11,555239| $11.694263) $11.405,004] $11,935.326| 513,503,077| $11,776,518 | $11,628,114| 510,163,454 511429453 $r1037500|  §11472.248| 511135471 $136,736,361
Level I Facility 5354,401 $48,800 70,500 510,125 570,623 578,250 525,075 $38,475 §47,125] $1376343) $1,441,732)  $1511,948| $1412413 56,185,812]  §1539.562] $1,562,641| 81.308,507| s51405,865| $1.389.571) 813a5542| $1337527)  $1,224,298|  $1,391,448]  $1,383,541 $1426,027) $1,337,955 $16,792.882
Home and Communily Based Services 50 $a $0 50 ¢ $0 0 £ 80 5817,184 $862,462 $939,5438|  $1,049.858 $3,669,052)  $L175,135| $1.274422| $1,289,751| $1,319965) $1477178| $1621,118] $1,553,335 $1,568,320) $1.825385| 51,812,843 $1926,652| $1958,362 518,803,758
CMS 1500 Paymenis by the Claims Processing Syslem
Prof- E&M $91,202,348|  $8.353,545] 28273.642| 59,320,553 88,106,140 $7481,305] 8T4e2.6631 $7227438| $7.272.268] $8,727.550|  ssisader]|  $710L701] 47645157 $94,130,621]  37,506,065| $8,220276| $8.297,820] sTe30,862| $s.065210( 37402842 7657175 $8.180,330)  $4.691,318|  §7.857.914|  $8.028,958| $7.719.139 §95,657,870
Prof - Hlome Healh $42,556,330|  $2.395£33) $2,589.084| 52,516,828 $2,514,238| $2,380,798| $2,417,094] 52402837 $2,352,042] 52787450 32,706,732 267475 | §2.649,720 $30,677,538)  $1.621,38%8| $2,608,611| 82476139 52447073 $2421431( 524619041 $2334399 82121558 32358360 $22311%9 $2,262,666| $2,132,757| 528,467,704
Prof - Maternity $12,568,693}  51,234,502| S1,158,614| $1,219423| $1,211883| $1.082.093| §1,211.379] SLI6T.600| $1153,048) $1270,577 $1,126342] 81,115,667  $1.062.458 $14,022.584}  81265708| $1305285) 81243407 s1177675) $rivezai| 812093617 $1,177463] $1,141327) $1199.381) $1,143620 $L154.735) $§1.278.117 514,495,021
Prof - Surgery 8,082,691 se9L7r3|  sTrs.on4l  gvTsssal  4mIs 6| $e41.514)  S587TS3| 648,687 $600,367 $7199,005 697,668 $620,679 4714,682 53,182,469 $e95,807| 5762003  $728570]  s723.921|  £673,025]  5660,857 754,803 $666,024 $M4,17T4 5757.961 $817,113[ 3865844 $8,800,205
Fref - DME $4,632,140 $378,578 $449.849 $375,012 $361,524 $395,925 $399,399 5359,643 $353,945 5438,137 3411,070 $382,929 409,245 $4.715.556 $361,807 $445,986 $383.636 5464,005 $423,315 3482,356 $420,107 3342,600 3454,208 5431490 $445,152 $464,053 $5,098,901
Frof-Leb $9,463,151 £880,391 59:8,538 5960,547 $935,999 $795.457 3795579 5757743 $500.466 £960,088 $843,392 $730,444 $770,015 310,178,759 $717.825 5314016 3818,71% $740,922 $714 483 $675,086 $764, 448 $809,154 $857,622 5733,026° $758,40% $769,343 $3,173,047]
Prof - Radiclogy $11.203.23%)  S1,010.760|  $853,063]  §994.062)  $972.839  $928218| 8947273  5912,238 $295,144|  $1073.314]  $1,007,161 $89) 232 $965,594 $11,556,200 $946337 $1,015508] $985413) s928300|  $920260]  $se2838 $869,758 §846,377)  $1,013,392 5827472 $942,368|  $924,132 811,168,155
Prof - Transportalion $5,320,236 $248,179 $273.180 $287,875 $277454 $24%,967 $260,989 5280,284 $241,763 5278,294 3279,413 $276,382 254,74 5324758 $255.204 5309205 $293.030 $300,346 $266,489 $295,752 3324978 3275,681 3321384 $315.067 $312,307 $293,655 $3,505,998
Prof - Cther 521,819.875|  81,869,339| $1,979,523| $2,165,830) $2,111,545| $1,907425| $1.838.38 $1,834,153|  $1.759.685| $2,010,551| $1.806,606]  SL.E819,066| $1,889,27% $23,161,854]  $1,909,927| 82,138,125| $2,059,817| $2,147.048] $2.024738{ s1se5u42!  $198253%)  $1,951.962) 82,139,503  $1,977.291 $1,987,654| $2.120,787 $24,284,527)
Capilafion Paymenls $11.861,090])  51,074.629| $1,017.801|  $963.980 $1.194872| $1,131,067| $1175506 $1309,672| $1,336542| $1,357.581) $1.354,653]  S1343492| 81343450 §14,653334]  $1,323,154|  b9vz.a45| $1,350,645] $1.39L,637| $1,400,059{ $1400344|  $1,324,557)  $1,390,999| 81,350,697  §1417,733 $1,414,663| $1,398,482 S16,155.406
Subcontractor Payments for Medical Services $1,786,721 S172365)  Ba0d.882)  §171214)  $181745|  $147.383|  $144,840 5153382 $147,665 3194,414 $168,538 $115,695 $144,646 51,843,272 $193,035|  s224503]  s1s0527|  si7mosB|  $165320{ 5139405 $161,551 5153,333 £206,064 $156,439 $132,379|  $141,963 2,032,629
Other Medicel (provide descrption) $0 50 50 50 30 S0 5 50 s 50 80 80 30 2 80 30 50 38 £0 50 & s o $0 $0 $a 0
Behavioral ilealth
Inpatient Paymenis hy the Claims Processing System 317,033,437 §895,127)  $939,508|  $805,267) $786,154| $925.600| 3764.032| §1066876 $955,724 $562,609 811,111 $893.289 810,142 $10,613,577)  $1,187,163| 51,087,957| $1097,588] 81,160,552| $1.054.557( soviod|  $1121961)  §1,105457)  $1,266,761] 51353704 31,345,282 $1370.470 $14,173,198
Oulpatient Payments by ihe Claims Procescing System | $15448,347] 819054837 $1,962,100) $2056616| $2,087476] $1,892,239| $1,937,26% $1,896452| $3.870,511) $2,025185| $2.065100]  S1885704) $1,922,375 $23,507,531)  $L7A7778| $2,047,517| $2,114.358] $2.114614| $2,141730] 51954111| $1.968097) 32,017,839) $2.3955%0| 82,278,704 $2,249,801| $2,153,365 $25,183,563
Supponed Housing Paymenis by the Claims Processing|  $3,178,518 $331,257)  $335,629)  $331.320)  $350,659]  SITEAT|  §374.430)  $IPLA6T $303,865 320,250 $336,010 $354,029 $356,900 $4,131.243 $331.581 536470400 $3s57533]  s3ssnes|  s3Tadns| 380,84 381,526 5337,223 343,458 $357,187 $362,224| 382,279 4,357,321
Iniensive Onipatient Payments by the Claims Processix 539,060 371,666 §82,212 178,099 $84,222 366,498 $T2,742 562,286 $56,098 579,980 $62,238 $66,417 $86.025 855,483 $63,062 $68,593 567,333 $54,113 $63,209 555,515 $50,039 $560.464 563,751 64,909 562,625 61,881 $766,206
Partil Hospitalization Paymenis by the Claims Processi] $805,01% 397,270 96,802 $77,142 $73,150 $59.620)  $105,140 570,740 $32,000 $103,115 $104,780 $95,135 77,660 51,043,644 853,972 5120120}  $128.613 $65,860 55,505 35,435 37080 31,395 $6215 $7,870 515,760 $5,878 $423,805
In Home Payments by the Claims Processing System 30 50 50 50 $0 50 50 i 0 50 80 &0 30 50 80 B0 g0 $0 $0 HY $0 50 50 50 80 80 30
Transportalion Payments by the Claims Processing Sys] £138,077 $12,267) $14,101 $11,841 17,066 §9,963 512,578 §11,684 8,17 9908 §13,224 $13,293 $10,656 5134,766 $10,097] $11,180 $5,535 $10,606 58,687 $12,52% $11,760 $9,647 512,121 $12,783 515,959 812,974 $134,498
Twenty-Three Hour Paymenie by the Claims Processing £14,009 §1.422 s1,111 5378 $2,930 5317 5150 5220 5955 $990 50 52,882 5433 $31,757 330 $137 $182 5450 51,382 5165 $348 [ $997 491 $343 5543 $3.951
CMHA Cepitalion Paymenis 53,948,137 $333,312|  $331,284|  $338,645[  5327.846]  $333.512|  §328382%)  §327172 538,813 $330.384 $354.465 $355,045 $354,543 54,063,852 £354,450]  s334.489)  B3s4.537|  sasosea]  gseessol 31657 $335,991 353,134 351,965 $342,635 $364.655| 5362416 $4,214,201
Olher Capilalion Payments s¢ $0 80 0 80 50 50 30 50 50 %) $0 $0 50 $0 50 £0 $0 $0 50 $0 L] 50 10 $0 80 50
Grant Paymenrs 0 30 50 Fo £a §0 £0 $0 30 50 50 50 50 $0 sa 30 50 30 $0 30 30 30 30 $0 $0 %0 50
Non-FFS$ Tnpatient 50 $a 0 50 50 50 50 $a 0 50 50 50 0 0 0 0 0 30 £0 $0 0 s 50 50 $0 80 50
Subeontractor Paymenis for Mental Health and Subslar{  $31,899.443F  $1.114,892] $1,126,563| $1,111,538| 51,317.00%| $1,134963| 31,133493]| $1,156,100) 31,156357] $1.246,511]| $1,.229,504 81,213,521 $1,185,338 £13,226,787|  £1,135,557| 81,218,883 $1.271,569] $1.2759200 $1,202220| $1,260,020]  $1,282,611(  §1,514,823)  §1.383,700 51,344,096 $1,375,508] 51,308,526 $15 462,839
Crisis Services Team Pass Through 50 £ 30 $0 50 &0 0 $a 10 $0 50 50 $0 50 $0 50 0 0 $0 B0 80 & 30 $0 0 £0 50
Less:
Recoveries not Reflecled in Claime Paymenls 50 &0 50
Totel Payments $499.402,782|  $44,142,179| $41,910,811| $43,228,604 $43,008,982} $39,315,021| 838231, 713] $43,897,382| $35,184,365| 458,180,626 $52.821,591| $51,625,798] 554056438 £348,693,512| 57,185,324 $59,622,947| §56,073,112) §36,273,837| $55,109,137( $53,033.307| 557,813,092 | $52,966.765| $59,625317] $56,941,315] $5729,053] $56,352,262 $580,925,469
UR92 [BNR 50 $63 $0 $0 50 $967] 51,871 58,713 512,214 $38,765 $34,621 $34,608 842,825 $174,647 43,477 £50,809 561,963 $69,078)  $150.2381 128761 5102,286 196,419 $464,752 $502,810 $427,333 §1,043.079 $3,341,132
Frofessional IBNR 50 563 50 $0 50 #367 51,871 $1,318 $2,292 $5,155 $10,005 59,24¢ $12,957 543,868 16,554 $21,539 526,380 $25,243 $54,114 $54,019 $39,024 $59,491 §124,283 $139,963 $136.328] 5276392 $996.339
LTC IRXR 10 50 80 £0 56 0 0 80 80 5862 $376 45,726 57,284 514,748 $14,311 517,247 521,060 $23,416 $30,361 $43,573 59,910 $61.014 $140,420 $153,231 $134.4191  5314,549 51,034,010
Total IBRR 30 £126 $0 $0 50 $1,933 3,743 $10,031 514,506 $44,782 45,501 $45.573 $63,067 $233,263 §74,345 $29,595|  $109403] $121642}  $264213)  §226353 311,220 316,934 §720,455 $796,003 $698,230{ 51,634,019 5,371,482
Payments and Remaining 1BNR £499,402,7821 $44,142,305| $41.910.811 | $43.238.604| $43,008 982 | $39.316.954] $38935156) $41.907,413]  $39.198,873| $£38.225.408] $53.867.092) 851,675.372| 854,115,503 $548.926,775] $57,250.6691 $59.712.542) $56,182.516) $36,355.470F $55.373,3501 $53.250.650] 558.124.312| §53,283,720| $50,354772] $57.757518| $58527.333] $57.986.281 $656,196.951
Medical Loss Ratlo, Gross Premlum 33.53% 7.55% T545% 79.14% 78.99% T21T% 70.13% 75.18% 70.47% 79.95% 73.84% TOSTH T332 74,73 T8.44% 81.21% 76.06% 75.3%% T4.26% T4.05% T7.32% T1.05% $0.37% TE.80% 77.38% 77.10% 5.70%
Medical Loss Ratio, Net Premium $5.24% £2.35% T9.34% 83.75% $3.5%% T63™% T4.20% T9.55% T4.57% 84.58% 78.14% 74.68% 77.58% 79.07% 83.01% 85,949 50.45% 30.31% T8.58% T8.38% 81,82% 75.19% 85.04% 8127 $2.41% 31,594 SL16%
Per Member Expense 1220.99 §228.15 5217.82 8226.52 $225.41 205,26 $195.12 $214.77 $200.24 $295.79 $272.69 $261.04 $271.85 §335.21 $288.42/ $298.03 S278.44 $278.68 $273.60 $273.23 $287.24 $263.45 £298.24 §285.35 S288.78 $286.59 $283.32
Premivm Tax Paid (Quarterly) 12,077,896 - 2,926,431 - £,350,835 - - 8,257,072 - - 9,074,913 - 29,109,253 - 15,097,357 - - 12,641,955 - - 16,217,202 - - 8447 437 - 53,003,952
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Medical Loss Ratio Report - Total

Grand Region
MCO
{AMERIGRCUP, Tennessee, Inc.
Reporting Momth 2411 For the Year
Tnewred Mogfh, Ended
Jnly Augnst Septstuber Qetober November | Decepber 613012012
Enrollment 200,432 200,891 201444 201,623 200,587, 198,410 1,203,191
Capltation Revenue $69.362.185|  $65.338,025 | $89,357,028| 569,527,601 | 568.975,165| $68.243,965 £414,807,975
Premium Tax $3,814,920| 83,813,592 83,814,637) $3,824,018| $3,793,854| $3.753418 $22.814.439
Capltatdon Revenue Net of Premium Tax $65,547.265 | $65,524,437( $65,512,392 $65,703,583| 65,185,311 64,450,548 $391.993.536
Payments for Covered Services Tor the Month
Medical Sexvices
CMS 1450/UB 92 Payments by the Claims Processing, 5] X
Inpatient - Malernity $1,752.439  $1.877,837| SL754415| $1.488,074] £1483.562|  5855,077 59,222,404
Inpatient - Newbom. $2,633,159| 2,770,653 | $§2,269,525| $1,609,131| §1,535,289|  $571,393 $11,395,670
Inpatient -Medical 83,486,918 $3,874,242| $3.806,341| £4,063,109| $2,791,630|  §953.029 $18,575,270
Inpatient - Surgery $2,500,191]  $2,197877| $2.455,385| $2,105,157 51,782,134|  5604,382 $11,665,127]
Inpalient Other $56,933 $20,516 $31,975 £29,708 $10,58¢ 30 $170,313
Cntpatient - Emergency Room 52,152,841|  $2,235933( $2.138751| $2,014,471] $1,792,327 $1.012,641 $11,356,964
Cuipatieni - Laboratony £432,878 $520879|  8475.045| S4T4,82T|  5452,581|  $207.998 2,594,200
Ouipalient - Radiclogy §969,728 $1,1a5920] SLO8Y,0L5| £1,03%,9%0 §043,588 $174,985 $35,660,193
Oulpalienl - Surgery SL817,895)  $2,189,596] $1,930,704| 51,812,535 51,802,076  $802,226 £10,353,030
Cuipalient - Other $219,153 $245104]  s210352| 3220611 5208927 569,333 $1,174,031
Hogpico $887,622 $852,180 $801,632 §761,954 $646,941 $458 $3,957,78Y
L.ong-Term Care Payments
Level I Facility §11,577,387| $11,866,640| £11,204,197] $11,351,106| $10,529,393| $1482,187 $58,010,911
Level I Faciliry $1,359.838]  s1208833] $L,A77377] 51,304,215] $1,207,317 88,446 6,527,005
Home and Community Based Services 51,906,092|  $2,291,103| 52,233,300 52,340,154] $2,211.439] $1,039.334 512,111,432
CMS$ 1500 Paymonts by the Claima Processing System
Prof - B&M 7,150,718| 58,670,813 57.757.527| $7.433,032| $7.031626] $3.969.162 41,952,878
Prof - Home Health 31,008,520  52,005,950] 51,855,475 31,823,056] 81.695,697F  $496,79% 9,880,497
Prof - Malernity $1,212,347]  51,378,069| $1,254,031) $1,146,054] $1,117,787]  $521,883 $6,750,173
Prof - Surgery $717,330 $851,069]  §784.270| 3682305 $504.690|  $325.304 $3.943,168
Prof - DME $451,037 $425,605]  $412,955|  $443.890 8432,805|  $215483 $2,281,757
Prof - Lab $632,387 $304,604]  $716,711|  $630,021 5656,445|  $425,164 3,883,832
Prof - Radiology $751.432 $940,898)  $918,220|  $885.478|  $823,410|  $504,019 $4,867,456
Prof - Transportalion $307.421 $278,128|  $205728|  $252.479 $202,145 §77,913 $1,413,817|
Prof - Other $1,983,054 $2.343,840| $2,130459) $1,937.M3( 861,773,085 £666,766 $11,134,948
Capilaiion Paymenis £1,376,701|  $1400,051| $1375.142] $1,377.259| $1,385,045| 51,358,101 3,276,285
Subeontractor Payments for Medical Services $189.334 $237.625 $174.500 184,623 5173,308 $37,532 31,046,921
Other Medical (previde descripiion) 0 [ 0 s $a 0 50
Behavioral Health
Inpatient Payments by the Claims Processing Syslem £1,283,408  $1,366,318| $1,125,196| $1.079424 $967,753 $220,483 56,042,581
Outpatienl Payments by the Claims Processing System | 51,995089|  $2,318,300| $2,392.250| $2241.545) $2,310,653| 31,347,025 $12,604,953
Supported Honsing Paynients by the Claims Processing 418,386 $438,719)  $410.668|  $425422 5402,357|  $177,600 $2,276,152
Tniensive Ountparent Paymenis by the Claims Processt 564,134 $79,219 553,524 £46,961 $38,978 511,420 £394 240
Pantial Hospilalizalion Payments by the Claims Processi| $9,699 $135,95¢ 316,265 £13,647) 33,790 30 £38,751
In Homp Pa¥uients by the Claims Processing System $0 $0 $0 §0 50 $a s0
Transporiaiion Payments by the Claims Processing, Syst 515,187 $12,075 $13,057 $16,841 $13,040 $5,108 £75,30%
Twenty-Three Hour Payments by the Clams Processi 1247 0 3697 §1,015 $1,150 $165 $3,273
CMHA, Capilation Payments $372,794 §379,700)  $366429|  $379,722 $37L,726|  $393.426 2,263,797
Other Capilation Paymenis 80 $0 50 30 50 50 £0
Grant Payments 50 30 50 50 30 50 50
Non-FFS Inpatient %4 $0 S &0 i0 §0 54
Subcontractor Paymenis for Menral Health and Substan| 31,201,366 | $1,920,357|  §998,083 $976,595 $770,018 50 55,266,433
Crisis Services Team Pass Through 50 50 50 80 80 30 50
Less:
Recoveres not Reflected in Claims Paysients 50
Total Payments §54,045,564) $58,642,984 | $54,677,518} $52,593,355| $48,271,59%| §19,406,55% $287.637.575
UB92 IBNR $705,457)  $1,951,235| $2,372,886] $3.393,111) $5,591,173) §17,342,272 531,356,143
Professional IBNR 5228,705 $342,016  $790,715| $1,398,919| §2,698,505] 511,616,331 417,275,193
LTC IENR $222,697 $228,572 $916,055| $1.167.010] §£1,875,743) $13,621,258 $18,031,320
Toral IBNR 51,156,869] $2,520824| $4.079,660| $5,959,041| $10,365422| 842,579,841 365,662,556
Paymenls and Remaining IBNR $35,202,433 ] 461.164.807] £58757.178] $58.552.396| $58.637,020) $61.986.398 $334.300.23),
Medlcal Loss Ratlo, Gross Premfum T0.50% $8.219% $4.73% £84.21% 85.01% 90.83% 85.41%
Medlcal Loss Ratio, Net Premium 84,22% 93.35% 89.65% 85.13% 59.95% 26.12% 20.38%
Per Member Expense $275.42 530447 $25) .68 $200.40 $292.62 531242 $234.47
Prentn Tex Pakd (Quarter]y) - 16,646,654 - 8,055,771 - 24,702,424
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